RFP Letter with Instructions for 14MCO496 Law Enforcement
Computer System Upgrade.

From: Midland County Purchasing Agent Monte Jamison
Phone: 432-688-4871
Email: pur101@co.midland.tx.us
Address 500 N. Loraine
Suite 1103
Midland Texas 79701
01/20/2014
Subject:

References:

Request for Proposal
In response refer to RFP No. 14MCO496
(A) Scope of work and IT requirments
(B) General Instructions and Provisions of the RFP
(C) Company Affidavit
(D) Purchasing Code of Ethics
(E) Midland County General Conditions for goods and services

Gentlemen/Ladies:
You are requested to submit a Form Fixed Price proposal in response to the subject Request for Proposal (RFP). Your proposal
must be in accordance with the terms, conditions, and special provisions included in Attachment General Instructions and
Provisions of the RFP hereto (reference “B”), and the Scope of Work (Reference “A”)
Midland County (the County) is not obligated to pay for any expenses incurred as a result of your efforts to respond to this
solicitation. Moreover, the County will not, by virtue of this RFP, become obligated to award a Contract. The County reserves the
right to subsequently award the effort described herein to one or more respondents determined to be in the overall best interest of
the County.
Your proposal should detail how you will provide the Law Enforcement Computer System Upgrade as requested in the
attachments. You should prepare your proposal simply and economically, providing a clear, concise description of your capabilities
to satisfy the requirements of this RFP. The reference “C” (Company Affidavit) must be signed by an authorized representative
of your company and returned with the proposal, failure to do so will void the proposal.
You are cautioned to strictly adhere to the enclosed proposal instructions, with particular attention to the form, format, and content
of your proposal. Failure to do so may result in our decision to eliminate your proposal from further consideration. However,
alternative proposals, which contain product, services or a different pricing structure which meet the functional requirements, will
be considered as separate proposals.
This request for proposal ("RFP") is part of a competitive procurement process which provides qualified vendors with a fair
opportunity for their commodities and services to be considered, and to provide information concerning their expertise and
experience in providing similar services to other customers. The RFP process provides a competitive negotiation platform,
wherein price or cost is not the sole determinative factor. This process, designed to best serve the interests of the County, allows
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the County the flexibility to negotiate with interested, qualified Vendors (following designation by the Commissioners Court, (one at
a time) to arrive at a mutually agreeable relationship.
Midland County is exempt from all state and federal taxes. Tax exempt certificates are available upon request.
Contents of the proposals will remain confidential, until the contract, if any, is awarded. At that time, the contents will be made
public. If the proposal contains information deemed by the Vendor to be confidential or proprietary, the Vendor shall clearly mark
the same, in order for it to be removed before the proposal becomes of public record, however, the entire proposal cannot be
marked confidential or proprietary to preclude it from becoming a part of the public record.
INSURANCE:
1.1
Unless otherwise specified in the Contract Document, Seller agrees that it shall obtain and maintain during the
performance of any Services at the Facility Site and until the acceptance thereof, the insurance described in 1.2 and shall be
carried with insurance companies with at lease a Best’s “A” rating. Seller will furnish to Buyer three (3) copies of the certificate(s)
evidencing such insurance prior to commencing, performance or physically present on the Facility site under the Contract.
1.2

The required insurance coverage is as follows:

(a)
Worker's Compensation Insurance and Employer’s Liability Insurance (including occupational disease) to cover statutory
benefits and limits of the Worker’s Compensation laws of any applicable jurisdiction in which the Services are to be performed
hereunder, and Employers’ Liability Insurance with limits of five hundred thousand dollars ($500,000) for trauma, each accident;
five hundred thousand dollars ($500,000) for disease, each person and five hundred thousand dollars ($500,000) disease, policy
limit.
(b)
Commercial General Liability Insurance written on the latest ISO occurrence form and including coverage for Contractual
Liability and Products and Completed Operations (to remain in force for two (2) years following acceptance of the Goods and
Services). The insurance required by this clause (b) shall have the following limits of liability:
Third Party Bodily Injury and Property Damage Liability:
$1,000,000 combined single limit per occurrence and $2,000,000 combined single limit general aggregate, with such limits
available to the Project.
(c)
Business Automobile Liability insurance covering all owned, leased and non-owned vehicles used in connection with the
Goods and Services, with not less than $1,000,000 combined single limit per occurrence for bodily injury and property damage.
(d)
If professional services are involved, Professional Liability Insurance with not less than $1,000,000 per occurrence with a
24 months discovery period after completion of the performance under the Purchase Order.
1.3 The following endorsements shall be included in the above insurance coverages:
(a)

Buyer named as additional insureds (except on Workers’ Compensation and Professional Liability Insurance) and shall
provide endorsements specifically naming Buyer as additional insured or proof that additional insured is on a blanket
basis.

(b)

A waiver of subrogation in favor of Buyer and shall provide endorsements specifically listing a waiver of subrogation in
favor of Buyer or proof that the waiver of subrogation is on a blanket basis.

(c)

Severability of Interest/Separation of Insureds must be included on the commercial general liability. The commercial
general liability must also be endorsed to provide primary and non-contributory coverage language.

BONDS:
Page 2 of 9
Disclosure of this publication is absolutely prohibited without express written permission of Midland County

RFP Letter with Instructions for 14MCO496 Law Enforcement
Computer System Upgrade.
Prior to award a performance and payment bond will be required; the county will alert the potential contractor (s) and will expect a
separate proposal for same.
FUNDING CONTINGENCY:
Any contract awarded as a result of this RFP shall be contingent on sufficient funding and authority being made available in each
fiscal period by the appropriate officials of Midland County. If sufficient funding or authority is not made available for any fiscal
period, such contract shall become null and void as of the beginning of such fiscal year.
NO JOINT VENTURE OR PARTNERSHIP:
Nothing contained in this Agreement is intended or shall be construed as in any way creating or establishing a joint venture or
partnership between the parties, or as appointing any party as an agent of the other party, and any implication to the contrary is
hereby expressly disavowed.

NO THIRD PARTY BENEFICIARY:
The parties to this agreement do not intend to create a third-party beneficiary or for any third party to obtain a right by
virtue of this Agreement. Neither this agreement, nor any term or provision hereof, nor any inclusion by reference,
shall be construed as being for the benefit of any party not in signatory hereto.
COUNTY OBLIGATIONS:
Nothing in this contract shall impose on the County any obligation which is contrary to, or exceeds the requirements of, the laws of
the United States or the State of Texas.
SOVEREIGN IMMUNITY:
The Parties expressly agree that no provision of this contract is any way intended to constitute a waiver by Midland County of any
immunity from suit or liability that Midland County and its officials and employees may have by operation of law, including
governmental immunity and official immunity.
VENUE:
Venue for any lawsuit filed by either party regarding this agreement and the services performed under this agreement will be in
Midland County, Texas
GENERAL INFORMATION:
Information packets relating to the requested proposal are available and may be obtained from the Midland County Purchasing
Department (the "Purchasing Department"), Midland County Courthouse, 500 N. Loraine St, Suite 1103, Midland, Texas 79701.
th

Your proposal must be received by the County by close of business on Thursday the 06 of March 2014 at 3:00 PM and include
th
a validity period of 60 days from the due date. Proposals will be opened on Thursday the 06 of March 2014 at 3:15 PM at 500
N Loraine Street, Suite 1103 Midland Texas 79701. Please direct any questions, in writing, regarding this Request for Proposal
(RFP) to the undersigned No Later Than close of business (5:00 PM) Thursday the 20th of February 2014.

Sincerely,

Midland County Purchasing Agent
Monte Jamison
Phone: 432-688-4871
Email: pur101@co.midland.tx.us
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2 AGENCY BACKGROUND AND SYSTEM OVERVIEW
The Midland Count Sheriff’s Office serves a county of approximately 200,000 people. The department
has 207 full-time employees, including 75 sworn full-time officers.
The Midland County Sheriff’s Office has studied the current computer system and found the system to
be lacking in several areas. These areas include ease of entry, limited search and report capabilities, and
integration between required software systems. This RFP address specific areas of interest and need in a
new system and includes both software and hardware costs. The system proposed must have the
capability to provide for the needs in a multi-jurisdictional environment.

2.1 RECOGNITION OF MIDLAND COUNTY SHERIFF’S OFFICE RIGHTS: NONDISCLOSURE
At all times during the term of employment and thereafter, the Offeror will hold in strictest confidence
and will not disclose, use, lecture upon or publish any of the Midland County Sheriff’s Office Proprietary
Information, unless the Midland County Sheriff expressly authorizes such in writing. The Offeror shall
recognize that all Proprietary Information shall be the sole property of the Midland County Sheriff’s
Office and its assigns.
Proprietary Information shall mean trade secrets, confidential knowledge, data or any other proprietary
information of the Midland County Sheriff’s Office.
In addition, the Offeror will receive from third parties confidential or proprietary information subject to
a duty of the Offeror’s part to maintain the confidentiality of such information and to use it only for
certain limited purposes. The Offeror shall not disclose, use, lecture upon or publish Proprietary
Information, except in connection with work for the Midland County Sheriff’s Office, unless the Midland
County Sheriff expressly authorized such in writing.

2.2 AGENCY DEPARTMENT DATA – VOLUMES
The following table provides specific information about the Midland County Sheriff’s Department and
the community served:
Description
Population Served
Number of sworn officers
Number of non-sworn employees
Number of local agencies hosted
Number of system users (sworn + non-sworn)
Number of jail beds
Number of full dispatch stations
Number of dispatchers typically working per shift

Details
200,000
75
132
22
450
502
8 dispatch with 5 additional call taking stations
5
4

Description
Number of agencies dispatched
Number of fire agencies dispatched
Number of EMS units dispatched
Community tow trucks on call rotation
Number of units on-duty per shift
Number of RMS data entry stations
Number of MDT units
Approximate number of arrests added in jail
booking each year (2012)
Approximate number of jail bookings each year
(2012)
Approximate number of criminal investigative
reports per year
Approximate number of property items booked
each year (2012)
Approximate number of evidence items booked
each year (2012)
Approximate number of traffic citations per year
(2012)
Approximate number of traffic warnings per year
(2012)

Details
3 full time, 2 limited basis
3
6 and 2 reserves
2
3-4 Patrol, 25 Investigators
224
62
13537
11449
2,200
3,000 RMS Property Items
1,600
2,000
4,000

2.3 CURRENT OPERATING ENVIRONMENT
The current software detailed below is utilized by Midland County.
System Component
CAD System software
RMS software
JMS software
Fire/EMS software
MDC System software
Evidence Software
Traffic/Citations/Warnings software
Crime Analysis software
CAD System/Crime Analysis mapping software
Imaging capturing system – mug shots
Imaging capturing system – property
Imaging capturing system – bookings
Imaging capturing system – documents
Imaging capturing system – videos
Field-Based Reporting software
Incident Reporting software
Radio Product
Mobile Hardware

Vendor System/Type
Spillman Technologies
Spillman Technologies
Spillman Technologies
Spillman Technologies
Spillman Technologies
Spillman Technologies
Spillman Technologies
Spillman Technologies
Spillman Technologies
Spillman Technologies
Spillman Technologies
Spillman Technologies
Spillman Technologies
Spillman Technologies
Spillman Technologies
Spillman Technologies
Motorola
Spillman Technologies
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E-911
Wired network
Wireless network – voice
Emergency call handling
Fingerprint Live Scan
Land Record System
Wired Voice
Civil Process
911 call recording
Paging
Commissary
Midland County Sheriff’s Office financial package
Scheduling
Patrol Video
Audio/Video Interrogation/Surveillance System
Dictation
Inmate Phone
Closed Circuit Video
Remote Video Visitation
Mapping Analysis
Drug Investigation
Midland County Current Court Package
Midland County vehicle tracking software

Interface through Spillman Technologies
Cat 5 E
Cisco
Cisco Emergency Responder
Identixx
Southwest Data – Gemini
Cat 5 E
Spillman Technologies
Cisco VOIP
Spillman Technologies
IFAS
Panasonic Arbitrator
GEO Vision
Inmate Calling Solutions
Pelco
Cisco

NetData
Sage Quest

2.4 EVALUATION CRITERIA
Evaluation of Proposals is anticipated to be completed within thirty (30) to sixty (60) days after the
Proposals have been received and dependent upon the numbers of responses received. The Review
Committee will review the Proposals on a variety of quantitative and qualitative criteria that best reflect
the needs and priorities of the agency. The selected Proposal and vendor will be that which provides the
best overall value and most cost-effective approach addressing the stated requirements in this RFP. The
lowest price Proposal will not necessarily be selected.
Midland County reserves the right to reject any or all Proposals or to make no award. Midland County
also reserves the right to require modifications to initial Proposals, make partial awards, and issue
subsequent follow-up requests for additional information.
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3 SCOPE OF WORK
3.1 SPECIFICATIONS/REQUIREMENTS
Solutions that offer integration from a single user with uniform user interfaces shall be given preference.
This section provides the framework for proposing vendors to supply information to Midland County
regarding their company, proposed solution, and pricing. Vendors are required to respond to all
questions in one of two ways:
1. Provide information where requested directly in spaces indicated; or
2. Provide information requested in an attachment, clearly indicating the page number and
item number to which you are responding.
Adherence to the overall format of the RFP is required. Proposing vendors who omit responses may be
deemed unresponsive and risk being eliminated. If the proposing vendor is unable to provide a response
to a specific question, a reason shall be provided.
Many of the following questions may require a reply that will not fit in the space provided. It is
acceptable to create a supplemental document that includes the appropriate response referenced to
the proper section and subsection numbers.

3.2 SOFTWARE
A. Software Information
1. Does the system provide the ability to modify items, (e.g. fields, elements, objects) visible to
user based upon security?
2. Does the system have user-definable fields for all master files?
3. Does the system provide a mechanism for data entry validation?
4. Does the system provide the ability to search narratives and notes for a record?
5. How many system base package standard, pre-formatted reports does the system contain?
6. Does the system allow Midland County the ability to create ad-hoc reports in addition to the
pre-formatted reports without any programming expertise or vendor assistance? How is this
accomplished?
7. What file formats can you accommodate (e.g. wav. jpeg, .avi, etc.)?
8. Is the agency able to customize the standard incident report and determine what fields will
print on the report?
9. Are there page numbers on the reports in a noticeable location?
10. Is the system regularly updated with the Texas state statues? If so, how often?
11. Is the application configurable to enable users to create their own fields without vender
intervention?
12. Does the system allow for display or removal of data fields without customization?
13. Describe in detail how configuration and/or customization changes are affected by
subsequent releases.
14. Explain how changes to state and/or federal forms are distributed to your clients and
identify whether there are changes associated with such updates.
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15. Please explain how the product will keep up with new releases of Windows operating
system, MS Office, Server, and database software (and other integral third party software
products).
16. In an attachment, provide a list of planned enhancements with associated target release
dates.
17. In an attachment, provide a three-year plan for product development.
18. In an attachment, provide a complete list of all included standard ad-hoc reports.
19. In an attachment, describe how ad-hoc reports are user configurable.
20. The Midland County Sheriff’s Office is seeking to continue to provide data sharing to the
local, state, and federal agencies. Propose a solution to meet these objectives. Also,
describe how the proposed system supports data sharing functionality.
21. The Midland County Sheriff’s Office is currently utilizing Uniform Crime Reporting (UCR).
Midland County Sheriff’s Office is seeking to become Texas Incident-Based Reporting System
(IBRS) certified. Describe how the proposed solution supports IBRS submissions and how
Texas mandatory changes are implemented.
22. The Midland County Sheriff’s Office is seeking a system that will eliminate all unnecessary
data entry if the data has already been entered into the system once. What specific features
exist in the proposed software that safeguard against redundant data entry?
23. Do all name, property, vehicle, and comment entries automatically transfer from the CAD
system to RMS in the proposed system?
24. Explain how your product will keep up with changes in the delivery of 911 calls and
proposed Next Generation 911(NG-911) methods of delivery (e.g. Voice Over/Internet
Protocol (VO/IP), streaming video, etc.).
25. Does the system allow an administrator to add information to a code table on-the-fly?
26. Please describe where information can be added on-the-fly, who is authorized to do so, and
how.
27. When a relationship is created for an individual, is the opposite relationship automatically
created on the other side?
28. When an intersection is used, does the system allow for it to be used in either direction (e.g.
State Highway 158/South County Road 1140 or South County Road 1140/State Highway
158)?
29. The Midland County Sheriff’s Office reassigns officer call numbers. Please describe how your
system handles this (e.g. When the number is re-assigned, are existing records changed or
does the system recognize the change and leave existing records as they are?).
30. Explain how the system handles records with multiples within an incident (e.g. multiple
citations issued to the same person or multiple pieces of property owned by the same
person)
31. If a record is accidently deleted by a user, is there a recovery process? If so, explain the
process and if there is a cost associated with the process.
32. Please explain how year-end maintenance of the system is accomplished (e.g. Are call for
service numbers automatically update to user-defined specification or do they need to be
updated manually on-site?).
33. Please describe the workflow and report review. Please advise which modules workflow is
usable?
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34. Can your system be easily integrated with existing or future Court record system(s)?
35. Is it required to have the Proposer’s mapping component of the system, or does the system
interface with County application or the County’s Land Records Geographic Information
System (GIS)?
36. What coordinate system does the mapping component use?
37. How does the mapping component handle curved road lines?
38. Does the system accommodate word document merge for all modules?
39. Does the system allow “triggering” of events based upon field input?

3.3 SYSTEM INTEGRATIONS AND INTERFACES
A. Integration and Interface Information
1. Is there a seamless integration between the CAD, Mobile, RMS, JMS, and other modules?
2. Is all information in the system linked and integrated through one central database from
which all information is stored and shared throughout each module?
3. Do the applications employ the Extensible Markup Language (XML) standard for external
interfaces?
4. Does the system support Microsoft Office Products? What versions are supported?
5. In an attachment, describe the optical imaging component of your offering (i.e. how are
images captured, stored, and used?). What hardware is required?
6. How are media files (images, sounds, motion) incorporated into the CAD
system/RMS/JMS/Mobile system modules? Are these files compressed, and, if so, what
rate? What action, if any, is necessary to integrate files from within the product?
7. Can attachments be opened from the proposed system in their native formats?

3.4 USER LICENSES
A. Please provide the following minimum information for each proposed component that requires
a user license. All costs associated with user licenses should be clearly identified in the pricing
forms.
Licensed Component
Type (e.g. concurrent, # Proposed
Maximum #
logged-on, active,
supported
named)

1. Describe the licensing structure, is it site, user, or concurrent?
2. If site licensing is not purchased, confirm that the system will not lock out users if the
maximum number is exceeded.
3. Does the system allow priority licensing, wherein various workstations cannot be locked out,
regardless of the number of concurrent users?
4. Define your licensing structure for outside agencies utilizing your product?
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3.5 IMPLEMENTATION
A. Methodology
1. Attach an implementation plan and schedule for a project of similar size and complexity that
your company has completed with your offering response.
2. Attach a work plan to the offering that includes the following:
a. Specific milestones and deliverables
b. Estimated milestone completion dates
c. System design and implementation plan
d. Software integration and installation plan
e. Plan for conversion of the existing data
1. Existing data shall be in its entirety
2. Existing database relationships and format shall be preserved as necessary in order
for software to operate, perform and report as designed
3. Existing database is FairCom cTree
f. Detailed test plan
g. Detailed training plan
h. Follow-up and evaluation plan
3. What amount of elapsed time in months is typically required to implement a project of this
size and complexity?
B. Installation
1. Describe the software installation services included in this offering.
2. Describe all customer installation responsibilities.
3. Is the software installation performed at the client site or at the vendor’s offices?
4. If the software installation is performed at the client’s site, is vendor staff on-site to perform
the installation or is it accomplished remotely?
5. Define the required Midland County Sheriff’s Office staff and related training during
implementation, testing, and recurring support of the proposed solution.
C. Certification, System, and Acceptance Testing
1. Explain your system certification, acceptance, and testing procedures.
D. Test Environment
1. Explain how product updates and training can be provided in a test environment.
E. Implementation Team Resources
1. Describe how you propose to supplement the Midland County Sheriff’s Office project team.
Describe the project organization for implementation, including:
a. Project organization chart clearly illustrating lines of authority
b. Number of resources, the role of each individual, and expected duration and cost of
service for each individual
c. Identification of Vendor project manager responsible for day-to-day operations for the
project and on-site activities.
d. Identification of technical lead for the project, who will play the primary hands-on
leadership role in all technical aspects of the project
F. Project Completion Deadline
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1. Midland County Sheriff’s Office expects this project to be fully operational, fully functional,
and completed within 180 days from contract execution. Please explain your timeline and
typical time requirements for an implementation of this size and scope.

3.6

TRAINING
A. Training shall be provided to the Midland County Sheriff’s Office personnel at all levels (e.g.
users, supervisors, and system administrators who will be responsible for administering and
maintaining the system.) Vendors may propose an alternate training configuration or approach,
as long as the training goals are achieved.
1. In summary, describe the training courses and type (e.g. lead instructor, interactive CD)
included with the proposed system.
2. How many hours and/or days of training are typically required for a comparable sized
customer?
a. Training manuals must include the following:
1. Student Training Manuals(s)
2. All manuals in other media format
b. Training shall be handled in this fashion
:
1. Separate training sessions for “power users” and information Technology staff
2. Number of employees permitted per class
3. Initial training session(s) for end users
4. Number of employees permitted per class
5. Final training session(s) for end users no more than thirty (30) days prior to “go
live”: date
6. County will schedule the training with the vendor
7. Additional training sessions provided/included after implementation?
If yes, how many?

3.7 DOCUMENTATION
A. Documentation Information
1. Is the Information Model (e.g. data dictionaries and schema information) provided to clients
for all databases? If yes, describe how and in what form the Information Model is made
available to users (e.g. on CD, the web, hardcopy, etc.)
2. Ability to maintain on-line user-defined documentation and procedures:
a. Provide spell/grammar check capability
b. Searchable by key words
c. Download information from existing text files
d. Glossary of terms
e. Standard operation procedures
f. Policies
g. Statutes and codes
A full set of user documentation should be available detailing the functionality of each application. User
documentation should be in narrative form and should be understandable to non-technical users. Also,
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an on-line version of this documentation is desired to allow key work searching to facilitate location of
the needed text.
a.
b.
c.
d.
e.
f.
g.

On-line context-sensitive help functions
On-line user-friendly tutorial
Site-specific on-line documentation and user guide
Keyboard templates
Field level help
Flyover messages
Text environment

A full set of technical documentation describing systems design, operations, troubleshooting, and
performance tuning should be made available to the systems administrators.
a. Dispatcher’s Guide
b. System Manager’s Guide
c. Other ( please describe)
3. The Midland County Sheriff’s Office will require the selected vendor to place all source code
in a third party escrow account. The account must include all historic and current software
releases and documentation for the duration of the Midland County Sheriff’s Office
ownership of the vendor-supplied products, and the Sheriff’s Office must reserve
unmitigated access to the source code for Department-only usage.

3.8 WARRANTY, SUPPORT, AND MAINTENANCE
A. Complete the warrant and maintenance matrix below based on your proposed approach.
Complete one matrix per vendor offering warrant/maintenance services.
Proposed Services
Application Software
What is the length of warranty (months)?
When does the warranty begin?
How does the warranty cover the application?
How does the warranty cover upgrades?
How does the warranty cover reports?
Are state and federal mandates covered under
warranty?
How does the warranty cover server, desktop,
and handheld new product releases?
How does the warranty cover interfaces?

Proposed Services
Warranty/Maintenance Services:
Telephone Support?
Toll-Free “800” number?
Remote software diagnostics?
Update, enhancements, and bug fixes
included?

Application Software
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How often are enhancements provided?
User group membership?
Newsletter?
Service/Support Response Time (hours):
Via telephone/modem
Average?
Guarantee?
On-site
Average?
Guarantee?
On-Call “After Hours” Services (e.g. Monday –
Friday 1800-0700):
Hourly rate for service personnel?
Minimum hours charged?
Warrant coverage begins the day the system is
fully operational?
B. Please answer the following regarding the preceding matrix:
1. List any exceptions for limitations to your proposed warranty/maintenance services for the
software as indicated in the matrix.
2. Is 24x7x365 support available? If yes, please include the cost for 24x7x365 support as an
option in the pricing of this RFP.
3. The Midland County Sheriff’s Office requires that the software warranty begins the day the
system is fully operational. Vendors should verify that their warrant can meet these
expectations.
4. In terms of software enhancements, describe how your clients request enhancements and
what process is followed for determining which enhancements will ultimately be
incorporated into future products.
5. Are the software enhancements required to be incorporated into products? Are clients able
to refuse an enhancement?
C. System Maintenance and Operation
1. What are the Midland County Sheriff’s Office obligations following a new release/major
redesign of an application?
2. The Midland County Sheriff’s Office requires that backup and archiving must not require
system interruptions. Confirm that your solution meets this requirement.
3. Define a plan for daily, weekly, and monthly backup and archiving.
a. Does the vendor mandate the installation of new releases?
1. How soon?
2. Is there an additional charge for new releases?
3. Is conversion assistance provided, if necessary?
4. Is new documentation supplied?
5. Is additional training provided?
6. Is maintenance continued for the old release?
If yes, for how long?
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b.
c.

d.
e.
f.

7. Are there release notes provided in advance of the release?
8. Does the vendor allow for reversal of the new release if problems are located?
Describe your policy and timing for dropping support of client operating system(s),
server operating system(s) and database versions.
The Midland County Sheriff’s Office would like additional training opportunities through
conferences and user groups. List contact names, phone numbers, and addresses for
users groups and if an annual conference is hosted by the vendor.
Describe problem management and escalation procedures.
Does the system provide knowledge-based keyword search capability to facilitate a
search of the knowledge base to facilitate problem resolution?
Describe the support knowledge base format.

D. Post- Implementation Support
1. Support after the new software is introduced is as important to the Midland County Sheriff’s
Office as implementation assistance. Please describe post-implementation system support,
including the following:
a. Transition from implementation team to another party, if appropriate (in months)?
b. Describe and identify all parties with whom Midland County Sheriff’s Office would be
working. The Proposals must indicate the key persons that the Proposer intends to
assign to installation, configuration, and testing of the system.
c. Response procedures for priority vs. non-priority calls.
d. Hours of service.
e. Remote site support.
f. Additional training post-implementation.
2. The Midland County Sheriff’s Office anticipates a comprehensive support agreement to be
forged with the finalist vendor. Please identify your proposed recurring support plans with
associated pricing.
3. In an attachment, please include copies of your current maintenance agreement(s), with
option plans shown.
4. Describe how the process for upgrading to new versions of software will be handled. What
are the vendor’s responsibilities? What are the Midland County Sheriff’s Office
responsibilities? Can upgrades be made without system interruption?
5. Describe the procedures for customer-initiated trouble notification, status tracking, and
correction.
6. Describe the procedures for using the 24-hour hot line service, if applicable.
7. Describe any software or hardware used to assist in technical troubleshooting. Indicate any
costs in the Pricing Form.
Describe Viable Alternatives (if applicable)
The Midland County Sheriff’s Office recognizes that some vendors may believe that a solution is
superior to the requirements specified in this RFP. If the alternative solution is believed to be of
benefit to the Midland County Sheriff’s Office, vendors are encouraged to discuss that solution
in this area. Please be as thorough as possible in describing the alternative solution and describe
how this can benefit the Midland County Sheriff’s Office.
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4 FUNCTIONAL SPECIFICATIONS
4.1 FUNCTIONAL SPECIFICATIONS LEGEND
For the purpose of helping vendors understand the needs of the Midland County Sheriff’s Office, a
priority has been assigned to each functional line item. The items marked “high” reflect areas of high
importance or mandatory in nature. The following definitions have been provided by the Midland
County Sheriff’s Office to assist vendors in their responses.
Priority:

High – Mandatory, must have
Medium – Nice to have, but not essential
Low – Not important

Response Codes: Advises County of your ability to provide the desired application at the present time.

Response Code

5 Existing

Definition

The requirement will be met by proposed existing software that is installed
and operation at other sites and can be demonstrated to the Midland
County Sheriff’s Office. A “5” response to any requirement signifies that the
proposed system provides the actual capability to meet the requirement
without extensive user intervention or development. Indirect or implied
solutions to meet the requirement should not be coded “5”.
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4 Under Development
3 Minor Modification
2 Additional Tool(s)
1 Major
Customization
0 Not Available

Requirement will be met by software that is currently under development, in
Beta test, or not yet released.
Requirement will be met with minor modification to existing software or use
of software tools, such as application report writer, query, etc. All work shall
be performed by the vendor – any additional cost must be noted.
Requirement could be met by the use of proposed software or third party
solution, such as a report writer, query language, or spreadsheet – any
additional costs must be noted.
Requirement will be met by major modifications to existing software or by
new custom software programming. All work shall be performed by the
vendor, and any additional costs must be noted.
Requirement cannot be provided.

Additional Instructions:
1.
2.
3.
4.
5.

An omitted response will be scored as a “0” response.
Any deviation from the response codes will be interpreted at the discretion of Midland County.
Costs associated with 3, 2, or 1 responses should be clearly shown in the Response Code column.
All costs associated with 3, 2, or 1 responses must also be included in the Pricing Form.
Proposers are permitted to respond or add comments in the “Comments” field to clarify their
offering, explain how their solution responds to the requirement, or offer an alternative
perspective as to how this function may be met by the Proposer.

4.2 GENERAL SYSTEM OVERVIEW
4.2.1 General System Requirements (REQUIRED)
System Description
Priority Response
Code
1. Does the current ITS come from a
single, integrated public safety
software product suite?
2. Is the system multi-jurisdictional,
allowing individual agencies,
departments, groups, or
individuals to share data while
also protecting agency specific or
confidential data?
3. Does the system provide the
ability to automatically generate
separate sequences of incident
numbers for each of the agencies
using the system?
4. Does the system allow each
agency to share the master name
file, with security restrictions, so
each agency is not required to

Response Code
Cost

Comments

16

5.

6.

7.

8.
9.

10.
11.

12.
13.
14.
15.

create a separate entry for an
individual?
Is the system modular, so that
application modules may be
licensed, added, and implemented
separately as needed?
Are all software modules fully
integrated to maximize
information sharing and reduce
duplication of effort?
Does the application software
utilize relational database
management systems technology
and normalization principles to
eliminate duplicate entry,
duplicate storage, and operational
inefficiencies?
Is the application administrator
able to easily change code table’s
on-the-fly throughout the system?
Does the system provide for
narrative/comment fields for
virtually unlimited length (within
disk storage boundaries) within
the most common shared tables,
such as incidents, names,
property, vehicles, arrest, and
others within the application, with
spell check?
Is the user able to define
templates (on-line form) for use in
any narrative field?
Does the text editor or work
processor enable standard
Windows cut, copy, and paste
functionality?
Does the system allow for linking
of related incidents?
Does the system allow
customizable data entry integrity
checking?
Can the same file be accessed by
multiple user simultaneously?
Is the application one that does
not require significant “pushing
out” or uploading of application
information to each client? The
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“push out” of application changes
shall be very simple and
straightforward.
16. Does the system have the
capability to archive data that is
not current, but searchable for
reporting functions?
17. Does the system have the
capability to utilize electronic
signature equipment (signature
pad) to the maximum extent
possible through-out the system?
The system should include the
capability to recall or view existing
signatures as a redundant
matching technique.
18. Does the system have the
capability to incorporate standard
operating procedures with each
module relating to the nature of
an event?
4.2.2 System Training/Documentation (REQUIRED)
System Description
Priority Response Response Code Cost
Code
1. Are on-line tutorials available to
assist with training of new hires?
2. Are all tutorials written to
coordinate with the test/training
database so that the sample
training information can be used
directly in the tutorial learning
environment?
3. Is a test/training database,
independent of the live database,
available for users to train on?
4. Is software application
documentation provided on-line
and accessible by any networked
personal computer (PC)?
5. Are the tutorials, documentation,
and test/training databases kept
up-to-date with the current
version?
6. Do all data dictionary’s include at
least the following:
Field name
Y/N

Comments
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Field definition
Field length
Field rules
Integrity checks
Originating source
General edits
Table names

Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N

4.2.3 Agency-wide Messaging and Chat (REQUIRED)
System Description
Priority Response Response Code Cost
Code
1. Does the system provide an
electronic messaging and chat
capability for exchange of
messages between employees for
groups?
2. Does the system alert an operator
of a new message from any screen
in the system?
3. Is there a way to track receipt of
an instant message?
4. Are users able to interrupt a task
to read and/or send messages,
then return to the previous task
and continue where they left off?
5. Are users able to save internal
messages in electronic folders for
later retrieval?
6. Are users able to forward internal
system message to other system
users?
4.2.4 System Queries (REQIRED)
System Description
Priority
1.

Does the system provide the
ability to search for information
using almost any field or
combination of fields within any
screen or system table, such as:
Returns all
Y/N
Equal to
Y/N
Not Equal to
Y/N
Less than
Y/N
Greater than
Y/N
Range
Y/N
(date/time,

Response
Code

Response Code
Cost

Comments

Comments
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day of week,
or other range
value)
Contains
Y/N
(partial
character
match)
Between
Y/N
Random
Y/N
Adjacent
Y/N
2. Does the system enable the user
to restore previous search
parameters?
3. Does the system allow the search
criteria to be non-case sensitive?
4. Does the system provide the
ability to search text or narrative
fields using wild card characters?
5. Does the system provide Soundex
(sound alike) search capabilities,
particularly for names?
6. Does the system provide the
ability to jump directly to a
desired field(s) by using either the
keyboard or mouse?
7. Does the system allow users to
combine search criteria from
multiple scenarios in the same
table or combine the search using
other tables, such as names,
vehicle, property, and incident
records?
8. Is the user able to perform a
search and then add or refine the
list with additional search criteria?
9. Does the system provide the
capability to define a radius
search for a geodatabase address?
10. Is the system capable of meeting
the US DOJ Global Justice XML
Data Model principles for data
sharing and integration with other
systems?
11. Does the system have the ability
to jump to required fields using
the keyboard, hot keys, or the
mouse?
20

4.2.5 Security (REQUIRED)
System Description
1.

2.

3.

4.

5.

6.

7.

Is the software application
administrator able to define
security on system, agency, group,
and individual levels for all files,
screens, fields, and options within
the system?
Is there the ability to have a
unique login and password that
meets or exceeds US DOJ CJIS
Security Policy to each user that
defines system capabilities?
Does the application software
enable the assignment of a user to
one primary group and multiple
secondary groups?
Does the system provide for
security on at least the table,
function, and field levels and place
a record in a partition and/or hide
the record behind a password?
Does the system allow the agency
to track certain table accesses by
users, such as which records have
been printed, searched for,
viewed, added, and deleted in a
table?
Does the system provide a
certified encryption level that
meets for exceeds US DOJ CJIS
Security Policy for mobile based
data security?
Does the system allow for tiered
access to information based on
passwords and other
authentications? The system
should include the capability of
utilizing other identification
technologies, such as biometrics,
ID card, security token, etc. The
system should include the
capability to apply appropriate
edits to all entered data to ensure
data integrity and maintain
activity logs and audit trails. The

Priority

Response
Code

Response Code
Cost

Comments
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system should include the
capability for the agency to define
and maintain codes and
associated literals for as many
data elements as possible.
8. Does the system include the
capability to display and print an
activity log including successful
and unsuccessful log-in attempts?
This log should be searchable by
date or date range. Information
reported should include date,
used Id, and success or no-success
attempt indicator, time of
attempt, and system module
access requested.
9. Does the system include the
capability to restrict users to a
single log-in, based on user rights?
(Prevent multiple log-in on
multiple machines.)
10. Does the system include the
capability of suspending a log-in
account after a user-defined
number of unsuccessful attempts?
The system should also include
the capability of altering
administrative personnel when an
account has been suspended.
11. Does the system include the
capability for defining user
password expiration?
12. Does the system include the
capability of encrypting user
passwords stored on the server or
when transmitted from the
workstation to the server.
4.2.6 Reporting Capabilities (REQUIRED)
System Description
Priority Response
Code
1. Does the system offer a
substantial number of preformatted system reports
available from menu options? If
so, how many?
2. Are the pre-formatted reports
available throughout the system

Response Code
Cost

Comments
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with the ability to combine
multiple tables?
3. Does the system print a page
number on each report in a
noticeable location?
4. Is the user able to define or limit
the information included in a
report?
5. Is the user able to direct reports
to a display screen, messaging
system, file system, or a printer?
6. Does the system enable the user
to create and save a report format
showing the results of a database
search by specifying the table
from which to print the report,
the fields to appear in the report,
column titles, field display length,
fields to sort by, and whether the
sorted fields will be display in
ascending or descending order?
7. Does the system provide for the
creation of State of Texas Uniform
Crime Reporting (UCR)/IBR and
federally approved NIBRS reports?
8. Does the system enable the users
to output report data in American
Standard Code for Information
Interchange (ASCII) text or
Concurrent Versions System (CVS)
format, including tab, comma, and
pipe delimited files, suitable for
import into third party
applications, such as Microsoft
Office, Sequel Service Database
Systems, etc.? Is the system ODBC
complaint?
9. Does the system support the
import/export of data in XML
format or comply with the US DOJ
Global Justice XML data model?
10. Does the system support the
ability to output reports in a .pdf
or .html format?
11. Does the system enable the user
to schedule recurring reports to
run at user-defined times and
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12.

13.

14.

15.
16.
17.
18.

dates?
Does the system provide the
ability to create ad-hoc reports
using third party report writers,
such as Crystal Reports?
Does the system meet or exceed
the standard functional
specifications for law enforcement
CAD systems as prescribed by the
Law Enforcement Information
Technology Standards Council
(LEITSC)?
Does your Proposal or annual
maintenance include assistance in
the development of customized
reports, If so, how many?
Does the system incorporate any
system image to any report?
Can the system produce a roster
of employees with images?
Can the system produce a
manpower chart?
Can the system auto-generate a
leave time report to send to
employees via the message
center?
4.2.7 Reports
Please indicate whether the proposed system can produce the following reports without the need for an
external report writer or third party software application.

CAD Specific Report Description
1.
Event Log by Date
2.
Event Log by Location
3.
Event Log by Signal
4.
Event Log by Signal (Location)
5.
Event Printout
6.
Events per Hour Analysis
7.
Events per Geographical Area
8.
Response Time Analysis by Signal
9.
Response Time Analysis by Zone
10. Shift Report
11. Total Responses Time Analysis
12. Tour of Duty Report
13. Unit Response Time Analysis (all
units)
14. High Volume Intersections

Y/N

Comments
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15. By Name
16. By Premise
RMS Specific Report Description
Y/N
17. UCR/NIBRS case-by-case audit
report showing offense and arrest
errors
18. UCR/NIBRS monthly audit report
showing offense and arrest errors
19. Monthly Count of Offenses
Known Report
20. Property Stolen by Classification
Report
21. Property by Type and Value
Report
22. Law Enforcement Officers killed or
assaulted (LEOKA) Report
23. Monthly return of Arson offenses
known to Law Enforcement
Report
24. Supplementary Homicide Report
25. Age, Sex, & Race of Person
arrested (18 years of age and
over) report
26. Age, Sex, & Race of persons
arrested (under 18 years of age)
report
27. Hate Crime report
28. Sexual Assault report
29. Citation Report (customizable
report heading) based on search
criteria of citation date range,
officer, area, citation type, and
activity type, with or without
totals only
30. Citation Area Report
(customizable report heading)
based on search criteria of
citation date range, officer, area,
citation type, and activity type,
with or without totals
31. Citation Officer Report
(customizable report heading)
based on search criteria of
citation date range, officer, area,
citation type, and activity type,
with or without totals
32. Citation Court Report

Comments
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33.

34.

35.

36.

37.

(customizable report heading)
based on search criteria of
citation date range, officer, area,
citation type, and activity type,
with or without totals
Citation Day/Time Report
(customizable report reading)
based on search criteria of
citation date range, officer, area,
citation type, and activity type
Narrative/Comments report with
search results based on search
word(s) with or without case
sensitivity – lower vs. upper, with
our without a report date range
Incident Analysis by Classification
Report (customizable report
heading) based on search criteria
of date range, time range, officer,
area, and classification
(UCR/NIBR/Offense code), with
options to print occur locations,
victim(s), suspect(s), property (by
category of stolen,
stolen/recovered, damaged, etc.),
with or without totals
Incident Analysis by Area Report
(customizable report heading)
based on search criteria of date
range, time range, officer, area,
and classification
(UCR/NIBR/Offense code), with
options to print occur locations,
victim(s), suspect(s), property (by
category of stolen,
stolen/recovered, damaged, etc.),
and vehicle(s) by category of
stolen, stolen/recovered,
damaged, etc. with or without
totals
Incident Analysis by Officer
Report (customizable report
heading) based on search criteria
of date range, time range, officer,
area, and classification
(UCR/NIBR/Offense code), with
options to print occur locations,
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38.

39.

40.

41.

42.

victim(s), suspect(s), property (by
category of stolen,
stolen/recovered, damaged, etc.),
and vehicle(s) by category of
stolen, stolen/recovered,
damaged, etc. with or without
totals
Incident Property Value Report
(customizable report heading)
based on search criteria of date
range (occur to/from and report
date), time range, property
category, (stolen,
stolen/recovered, damaged, etc.),
and classification (UCR/NIBR
offense code), with or without
totals
Incident Vehicle Value Report
(customizable report heading)
based on search criteria of date
range (occur to/from and report
date), time range, property
category (stolen,
stolen/recovered, damaged, etc.),
and classification (UCR/NIBR
offense code), with or without
totals
Evidence Report by officer
(customizable report heading)
based on search criteria of date
type (entry, investigator, review,
received, disposition, and
recovered),officer, review reason,
disposition, property type, and
area, with or without totals
Evidence Review Report
(customizable report heading)
based on search criteria of review
date range, officer type, officer,
evidence type, review reason,
disposition, and property type,
with or without totals
Evidence Disposition Report
(customizable report heading)
based on search criteria of
disposition date range, officer
type, officer, evidence type,
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43.

44.

45.

46.
47.
48.
49.
50.
51.
52.
53.
54.
55.

56.
57.
58.
59.
60.
61.
62.

review reason, disposition, and
property type, with or without
totals
Evidence Type Report
(customizable report heading)
based on search criteria of date
type, date range, officer type,
officer, evidence type, review
reason, disposition, and property
type, with or without totals
Number of complaints:
Felony
Y/N
Misdemeanor
Y/N
Total
Y/N
investigation
Y/N
Number of arrests:
Criminal
Y/N
Traffic
Y/N
City, DPS, other
Y/N
Juvenile
Y/N
Narcotics
Y/N
Number of follow-up
investigations by felony and
misdemeanor.
Number of complaints inside city
limits
Number of stand-bys
Number of patrol-bys
Number of miles driven by unit
Number of traffic warnings
Hours spent on complaints
Hours spent on patrol
Number of missing person reports
Number of juveniles
Reports
Y/N
Runaways
Y/N
Summons issued
Hours on interdiction
Training hours
Assist motorist
Funeral escorts
Generated officer call both
primary and secondary
Traffic stop officer both primary
and secondary
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63.
64.
65.
66.
67.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.

Responsible officer report for
active warrants
Responsible officer report for
active civil
Service attempts by specific date
by officer for warrants and civil
process
Wanted person flyer
Missing person flyer
JMS Specific Report Description
Name and cell list
Booking recap
Prisoner and charges
Prisoner activity logs
Release report
Cell history by date
Work release schedule
Classification categories
Charge report with ability to
query a specific charge with totals
Biographic detail report
Social security report
Census reports
Cell history reports
Arrest & booking report
Jail roster
Jail head count
Inmate billing list
Inmate history record
Monthly/daily/weekly population
reports
Daily report on available bed
space by locations
Daily/weekly/monthly ADP
reports
TDC paper ready roster
TDC population reports
TDC jailer turnover report
TDC ICE prisoner report
SCAAP report
Population control reports:
Total pretrial felons by
Y/N
indicted, unindicted,
court
Total pretrial
Y/N
misdemeanor by court,

Y/N

Comments
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96.
97.
98.

99.
100.

101.
102.
103.

104.
105.

crime class
Convicted misdemeanor
Y/N
report by court
Convicted felon report by Y/N
court and conviction
information
Time to paper ready
Y/N
Average length of stay
Y/N
Probation violators by
Y/N
crime class with and out
new charges
Parole violators with and Y/N
with new charges
Out of court offense with Y/N
and without local charges
by crime class
Average daily population by
category, date, and demographic
information
Total number of employees
A roster of employees in the
facility showing the employee’s
name, rank, assignment and
location.
Summary of the previous 24 hours
including incident reports,
booking, and releases.
Booking report on all persons
booked for a date or date range
including name, dob, ssn, and
other demographic information
Duty post log that captures
activities on each shift, for each
duty post.
Inventory of all inmate property
at any time
Inmate fund account detail report
showing all transactions to an
inmate’s account during a date
range. The report must include
the date, amount, and type of
each transaction.
Commissary unit report with item
number, description, unit size,
unit cost, and taxable information
Commissary inventory report with
item number, description, and
30

current stock
106. Commissary item cost report with
purchase limit, item cost, % of
markup, sales price, and taxable
information
107. Commissary profit summary
report with item code,
description, quantity, total sales,
total cost, and profit

4.3 CORE INTEGRATION FOR BASIC PUBLIC SAFETY SYSTEMS
4.3.1 Names (REQUIRED)
System Description
1.

2.

3.

4.

5.

6.

Is there a central names table or
master index that manages ALL
names entered into the system? A
name table accommodates a
person, a business, and/or group
names.
Is information in the names table
central to the system in order to
eliminate duplicate entry of name
information?
Is a name record in the central
names table accessible by and
integrated to other modules
without re-entering name
information?
If a name record has a
typographical error and requires
correction, will the incorrect name
be deleted (not saved as an alias)?
Does the system provide the
capability to link related records
to the name record, such as
incident events or vehicle
ownership?
Does name information include
the following as part of the
permanent record:
Name
Y/N
Address
Y/N
Home Phone
Y/N
Work Phone
Y/N
Cellular Phone
Y/N

Priority

Response
Code

Response Code
Cost

Comments

31

7.
8.
9.

Email address
Y/N
DOB
Y/N
Adult/Juvenile
Y/N
Place of Birth:
City
Y/N
State
Country
Social Security Number
Y/N
Driver License Number
Y/N
Driver License Type
Driver License State
County
Expiration Date
Sex
Y/N
Race
Y/N
Hair color
Y/N
Eye color
Y/N
Height
Y/N
Weight
Y/N
Complexion
Y/N
Speech
Y/N
Build
Y/N
Ethnicity
Y/N
Scars/Marks/Tattoos
Y/N
School
Y/N
Emergency Contact
Y/N
Information
Employment Information Y/N
State ID#
Y/N
FBI #
Y/N
Unlimited user-defined ID Y/N
numbers
Relationships
Y/N
ID card number
Y/N
ID card type
Y/N
ID card state
Y/N
Country
Y/N
Expiration date
Y/N
Does the system simultaneously
search adult and juvenile records?
Do coded tables conform to NCIC
requirements?
Does the system provide for a
virtually unlimited number of alias
names, with a physical description
for each alias?
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10. Does an inquiry on a name alert
the user if an alias name links or is
integrated to its known aliases) or
real name?
11. Does the system accommodate
comments for each name of
virtually unlimited length (within
disk storage boundaries) with spell
check?
12. Does the system provide the
ability to link or attach digital
images and other multimedia
content, such as sound clips,
digital pictures, or movie clips, to
the name record?
13. Does the system enable the user
to manually or automatically
perform duplicate name merge
functions?
14. Does the system have the
capability to transfer FBI-standard
data from the names record to an
Identix Live Scan Fingerprint
system?
15. Does the system provide a history
of all past addresses, home
telephone numbers, and name
changes associated with the
name?
16. Does the system allow the user to
inquire and search for names in
the system using many
combinations of search criteria,
including the following at a
minimum:
Soundex (sound alike)
Y/N
Partial Name
Y/N
Address
Y/N
Social Security Number
Y/N
DOB
Y/N
Sex
Y/N
Race
Y/N
Hair Color
Y/N
Eye Color
Y/N
Height Range
Y/N
Weight Range
Y/N
Scars/Marks/Tattoos
Y/N
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17. Upon receiving results of a name
query, does the system display the
total number of
contacts/involvements associated
with each name?
18. Does the system accommodate
Modus Operandi (MO)
information for each name and
provide the ability to find persons
in the system searching by a
particular MO?
19. Does the system provide for entry
of alert codes in the name record
for dangerous characteristics
associated with the individual to
be displayed throughout the
system when the name is queried
or name record accessed?
20. Does the system allow for names
to be added from various modules
on-the-fly without having to be set
up in the master name file prior to
be used in the system?
21. Does the system alert when a
subject is currently housed in the
jail when the name is queried or
name record accessed?
4.3.2 Vehicles (REQUIRED)
System Description
1.
2.

3.
4.

Is a central vehicle table provided
to hold All vehicles entered into
the system?
Is information in the vehicle table
central to the system in order to
eliminate duplicate entry of
vehicle information?
Is vehicle information easily
accessible from other system
tables as part of an involvement?
Does the system provide the
capability to link related records
to the vehicle record in such a way
that the user can display a list of
related records directly from the
vehicle record and then displays a

Priority

Response
Code

Response Code
Cost

Comments
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5.

6.

7.

8.

9.

full record from that list?
Does the system capture vehicle
information, including the
following:
License Plate number
Y/N
License Plate type
Y/N
License Plate state
Y/N
License Plate Country
Y/N
License Plate expiration
Y/N
VIN (Vehicle Identification Y/N
Number)
Year
Y/N
Make
Y/N
Model
Y/N
Description
Y/N
Color
Y/N
Doors
Y/N
Characteristics
Y/N
Storage Location
Y/N
Status
Y/N
Date Received or
Y/N
Recovered
Owner
Y/N
Related Incident
Y/N
Recovered Value
Y/N
Stole Value
Y/N
Driver
Y/N
Secondary VIN
Y/N
Jail Booking entry
Y/N
Does the system use fields to
accommodate different types of
vehicles, including but not limited
to cars, trucks, motorcycles, boats,
all-terrain vehicles (ATVS), and
snowmobiles to indicate the type
of vehicle?
Does the system allow linking of
vehicle information to the owner
and applicable incidents,
accidents, and traffic citations?
When a modification is made to
the vehicle record, does it
preserve previous data from most
fields in a history record?
Does the system provide the
ability to attach digital images to
the vehicle record?
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10. Does the system clearly define
why the vehicle is in the system
and include at a minimum:
Stolen/Not Recovered
Y/N
Stolen/Recovered
Y/N
Damaged
Y/N
Evidence
Y/N
Abandoned
Y/N
Impounded
Y/N
Involved in an Accident
Y/N
Driven by Criminal
Y/N
Suspect
Suspect
Y/N
Victim
Y/N
Mentioned
Y/N
Jail Booking entry
Y/N
11. Does the system provide for
generation of reports of vehicle
information, such as UCR/NIBRS,
local status analysis, and an audit
report to identify possible
duplicate vehicle records?
12. Does the system perform a
customizable check digit
calculation against the VIN
entered for a vehicle record and
provide a field indicating whether
or not the VIN is valid?
13. Does the system provide an
invalid VIN Report that generates
a listing of all vehicles added or
modified during a specified date
range with the VIN check digits
that indicate an invalid VIN?
4.3.3 Property (REQUIRED)
System Description
1.
2.

3.

Is there a central property table
that holds All property entered?
Is information in the property
table central to the system in
order to eliminate duplicate entry
of property information?
Is property information easily
accessible from other system
tables as part of an involvement?

Priority

Response
Code

Response Code
Cost

Comments
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4.

5.

Does the system provide the
capability to link related records
to the property record in such a
way that the user can display a list
of related records directly from
the property record and display a
full record from that list?
Does the system capture property
information, including but not
limited to the following:
Type
Y/N
Brand name and model
Y/N
Model year
Y/N
Serial Number
Y/N
Owner-Applied number
Y/N
Color
Y/N
Descriptive
Y/N
Characteristics
NIBRS code
Y/N
Victim Name
Y/N
Crime lab case number
Y/N
Quantity, with
Y/N
measurement unit
Storage location and
Y/N
agency identification
number
Status, to include the
Y/N
following:
Stolen
Y/N
Recovered
Y/N
Stolen/Recovered
Y/N
Recovered for other
Y/N
jurisdiction
Found
Y/N
Damaged
Y/N
Lost
Y/N
Evidence
Y/N
Arson related
Y/N
Safe Keeping
Y/N
Contraband
Y/N
Impounded
Y/N
Destroyed
Y/N
Pawned
Y/N
Other
Y/N
Seizure
Y/N
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Recovered outside
Y/N
jurisdiction
Lost/Found
Y/N
Counterfeited/Forged
Y/N
None
Y/N
Unknown
Y/N
Date received or
Y/N
recovered
Stolen & recovered
Y/N
locations
Stolen & recovered values Y/N
Responsible agency and
Y/N
officer
Owner name, address, &
Y/N
phone
Related incident
Y/N
User-defined fields
Y/N
Evidence Identification
Y/N
Number
Bar Code
Y/N
6. Does the system provide for a
custody record for each property
item, showing a history of custody
transfers for the item?
7. Does the system provide the
ability to easily duplicate a
change-of-custody entry of items
under the same tag?
8. Does the system accommodate
UCR/NIBRS mandated amount
recovered and accumulative
amount recovered for each item?
9. Is the owner name an integrated
part of the central names table?
10. Does the system allow the user to
search for property with various
criteria, including but not limited
to the following:
Type
Y/N
Brand name and model
Y/N
Model Year
Y/N
Serial number
Y/N
Owner-applied number
Y/N
Color
Y/N
Descriptive
Y/N
characteristics
NIBRS code
Y/N
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Victim name
Crime lab case number
Quantity, with
measurement unit
Storage location and
agency identification
number
Status, to include the
following:
Stolen
Recovered
Stolen/Recovered
Recovered for other
jurisdiction
Found
Damaged
Lost
Evidence
Arson related
Safe keeping
Contraband
Impounded
Destroyed
Pawned
Other
Seizure
Recovered outside
jurisdiction
Lost/Found
Counterfeited/Forged
None
Unknown
Date received or
recovered
Stolen & recovered
locations
Stolen & recovered values
Responsible agency and
officer
Owner name, address, &
phone
Related incident
User-defined fields
Evidence identification
number
Bar code

Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
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11. Does the system clearly display
why the property item is in the
system?
12. When a modification is made to
the property record, does the
system preserve previous data
from fields in a history record?
13. Does the system provide the
ability to attach digital images to
the property record?
14. Does the system provide for
generation of pre-formatted
reports of property information,
including a summary of property
released?
15. Can the system be split to
accommodate the needs of all
jurisdictions?
4.3.4 Wanted Persons – Wants/Alerts (REQUIRED)
System Description
Priority Response
Code
1. Does the system provide the
ability to record information
concerning wanted persons?
2. Is information recorded for
wanted persons, including the
following at a minimum:
Court number
Y/N
Court date
Y/N
Name of Judge
Y/N
Warrant number
Y/N
Type of warrant
Y/N
Reason wanted
Y/N
Disposition of want
Y/N
Assigned Officer
Y/N
Assigned Agency
Y/N
Warrant Status
Y/N
Date issued
Y/N
Issued by
Y/N
Date Received
Y/N
Date Served
Y/N
Date Returned
Y/N
Date Modified
Y/N
Date Entered
Y/N
Time Entered
Y/N
Entered by
Y/N

Response Code
Cost

Comments
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Geographical restrictions
Name
Alias
Address
Home Phone
Work Phone
Cell Phone
Email address
DOB
Adult/Juvenile
City of birth
State of birth
Country of birth
Social Security Number
Driver’s license number
Driver license type
Driver license state
Driver license country
Expiration Date
Sex
Race
Hair Color
Eye Color
Height
Weight
Complexion
Speech
Build
Ethnicity
Scars/Marks/Tattoos
School
BOLO
Photo
Emergency Contact
Information
Employment information
State ID#
FBI #
Unlimited user-defined ID
#
Fingerprint class
Agency case #
Offense Code
Original offense code
Statute
Bond type

Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
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3.

4.

5.
6.
7.
8.
9.

Bond amount
Y/N
License plate number
Y/N
License plate type
Y/N
License plate state
Y/N
License plate country
Y/N
License plate expiration
Y/N
VIN
Y/N
Year
Y/N
Make
Y/N
Model
Y/N
Description
Y/N
Remarks
Y/N
NCIC number
Y/N
Date validated
Y/N
Caution Indicator
Y/N
Warrant cancelled
Y/N
Requested cancellation
Y/N
date
Requested by
Y/N
Cancelled date
Y/N
Cancelled time
Y/N
Service attempts
Y/N
Transportation fees
Y/N
Warrant fee
Y/N
Whenever the user accesses a
name record, does the system
automatically display if there is an
active warrant for that person in
every application?
If there is an active warrant, does
the system cause a visual and/or
audio alter to appear throughout
the system beside the person’s
name or alias, describing the
nature of the want or alert?
Does the system allow for logging
multiple service attempts for a
warrant?
Does the system allow for multiple
active wants?
Does the wanted person’s name
automatically become part of the
central name table?
Does the system provide for
generation of pre-formatted
reports of wanted persons?
Does the system calculate mileage
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10.

11.
12.
13.
14.
15.
16.

17.

18.

fees for completed or attempted
services by a fixed mileage charge
or a per mile charge?
Does the system allow the agency
to pre-define process charges and
modify charge amounts when they
are changed, and is the user able
to override any charges entered?
Does the system allow the user to
enter virtually unlimited charges
of any type for any process?
Does the system have the
capability to print service
worksheets?
Can the user modify the service
worksheets when needed?
Does the system print statements
of costs suitable for use as bills
and receipts?
Does the system allow billing or
payment of funds to specified
persons?
Does the system allow individual
itemized statements (with dates
selected by user) for outstanding
files?
Does the system provide
applicable process reports,
including process status
summaries, service statistics,
accounts payable and receivable,
outstanding processes, etc?
Does the system allow the agency
to bill for lodging of employees
during warrant transportation?
4.3.5

Investigative Trails (REQUIRED)

System Description
1.

2.

Priority

Response
Code

Response Code Cost

Comments

Is the system integrated as
possible, allowing application
modules to share common
information, such as names,
vehicles, property, and wants?
Does the system provide for
linking of related information,
43

3.

4.

5.

6.

7.

8.

providing a trail for investigators?
Upon name inquiry, does the
system provide the user a record
of all contacts and involvements
for that name in the system?
Upon vehicle inquiry, does the
system provide the user a record
of all contacts and involvements
for that vehicle in the system?
Upon property inquiry, does the
system provide the user a record
of all contacts and involvements
for that item of property in the
system?
Does the system enable the user
to restrict access to the
involvements screen based on
assigned access privileges?
Does the system provide a way to
associate the person’s name
record with all information related
to that person and not require the
user to back out of the name
record to reach related
information, such as:
Property
Y/N
Vehicles
Y/N
Cases
Y/N
Arrests
Y/N
Field Interviews
Y/N
Citations
Y/N
Warnings
Y/N
Accidents
Y/N
Wants
Y/N
Known associates
Y/N
Is the user able to view related
records in full?

4.4

ADVANCED RECORDS MANAGEMENT SYSTEM (RMS)

4.4.1 Law Records (REQUIRED)
System Description
Priority
1.

Response
Code

Response Code
Cost

Comments

Does the system provide for
storage and retrieval of
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information on all law
incidents/call for service, including
the following:

2.

3.

4.
5.

6.

7.

Address and complainant Y/N
information
Virtually unlimited
Y/N
applicable offenses
All officers responding to Y/N
the incident
All applicable times
Y/N
MO of suspect(s)
Y/N
Clearance Disposition and Y/N
judicial status
Upon incident report injury, does
the system provide the user a list
of all information in the system
that has been linked to that
incident?
Does the system provide for entry
of long narrative comments of
virtually unlimited length (within
disk storage boundaries) with spell
check in each incident report
record?
Does the system allow formatting
(bold, underline, justification)
within the narrative?
Does the system provide for
agency-defined
outlines/templates to be used in
narrative report entry to prompt
the user to enter all agencyrequired information in the
narrative?
Does the system provide for
agency-defined
outlines/templates to be used in
narrative report entry to prompt
the user to enter all agencyrequired information in the
narrative?
Does the system provide for
agency-defined
outlines/templates to be used in
narrative report entry to require
the user to enter all agency45

8.
9.
10.
11.

12.
13.

14.

15.
16.
17.

18.

19.

required information in the
narrative?
Is the complainant information
integrated into the central names
table?
Does the system allow the agency
to define restricted entry fields?
Does the system allow the agency
to define required entry fields?
Does the system allow for
additional information to be
attached to the incident report,
such as full name and descriptive
information of witnesses and
suspects, full descriptive and
owner information on vehicles
and property involved, arrest,
etc.?
Does the system automatically
assign a record number to each
incident report record?
Does the system accommodate
information on contributing
factors for an incident and provide
for reporting?
Does the system provide for
generation of pre-formatted
reports of incident information,
including both summary and
statistical reports?
Does the system allow for the
incident report(s) to require
approval by a supervisor(s)?
Is the system able to restrict
access to individual supplemental
narratives?
Does the system allow a
supervisor to receive, review, edit,
and annotate a report and send it
back to the officer in the field for
further modifications?
Is the initial CAD call record
automatically attached to the law
incident record in the involvement
table?
Is the system integrated with the
CAD system to auto-populate
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information from the CAD calltaker screen to the law incident
record? Is so, how many fields
auto-populate?
20. Does the proposed RMS meet or
exceed the standard functional
specifications for Law
Enforcement Record Management
Systems under the LEITSC Version
II Standards?
21. Does the system have the ability
to redact certain information from
a record prior to issuing said
records to the public and then
allow the user to save the
redacted report as a separate
record?
4.4.2 Case Management (REQUIRED)
System Description
Priority
1.

2.
3.

4.
5.
6.

7.

Does the RMS include a case
management feature to track all
cases assigned to officers, from
initial incident through the
completed investigation?
Is the case management
information linked and/or
integrated to the incident record?
Is the information on victims,
suspects, other persons, vehicles,
and property involved with the
incident integrated with the
incident and accessible for case
investigative purposes?
Does the system retain a history
of changes in status for each case
being investigated?
Does the case management
record accommodate a long
investigation narrative and notes?
Does the case management
record provide the ability to
record all case file activity and the
amount of time spent on each
activity?
Does the system produce a list of

Response
Code

Response Code
Cost

Comments
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cases pending or past due?
8. Does the system include workflow?
9. Law to case solvability including
crimes against persons, property,
general investigation, juvenile
cases, task force, etc.
10. Notification in message center to
responsible officer of case status.
11. Capability to track case from CAD
to Law Incident that a report was
never received.
4.4.3 Field Interviews (REQUIRED)
System Description
Priority
1.
2.

3.

4.
5.
6.
7.

Does the system provide the
ability to conduct and complete
field interviews?
Does the RMS capture the
information necessary to generate
management reports using
information obtained from field
interviews?
Does the system provide for
associating related persons,
vehicles, and property items with
field interviews?
Is contact name part of the central
names table?
If a vehicle is involved, does the
vehicle record become part of the
central vehicle table?
If property is involved, does the
property record become part of
the central property table?
Does the system provide for
generation of reports of field
interview information, including
field interviews by day and hour?

Response
Code

4.4.4 Intelligence Information (REQUIRED)
System Description
Priority Response
Code
1. Does the RMS provide for capture
of confidential information on
persons of special interest to the

Response Code Cost

Comments

Response Code Cost

Comments
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2.
3.

4.
5.

agency, such as:
Known Sex offenders
Y/N
Habitual criminals
Y/N
Persons under
Y/N
investigation
Drug Dealers
Y/N
Gang affiliations
Y/N
Does the system produce the
appropriate management reports
and updates?
Does the system accommodate
the following intelligence
information:
Name information
Y/N
Person description
Y/N
Associates
Y/N
Gang affiliations
Y/N
Hangouts
Y/N
Vehicles
Y/N
Employment history
Y/N
Residence history
Y/N
Suspicious activities
Y/N
Is the person’s name part of the
central names table?
Does the system provide security
measures for the intelligence
information allowing access to
only those employees with
appropriate security clearance and
preventing other users without
appropriate security access from
even knowing intelligence
information about a specific
person?

4.4.5 Criminal History Booking (REQUIRED)
System Description
Priority Response
Code
1. Does the system provide for
storage and retrieval of
information on all criminal history
activity for non-custody arrest
(cite and release)?
2. Does the system automatically
assign a booking number?
3. Does the information captured for
each incident include the

Response Code Cost

Comments

49

following:
Name of the arrestee
Address of the arrestee
Work phone
Cellular phone
Email address
DOB
Age
City of Birth
State of Birth
Country of Birth
Social security number
Master ID#
State ID#
FBI #
Unlimited user-defined ID
numbers
Driver’s license #
Driver license type
Driver license state
County
Expiration Date
State issued ID card #
State issued
Expiration date
Sex
Race
Hair color
Eye color
Height
Weight
Glasses/contacts
Complexion
Facial hair
Speech
Build
Ethnicity
Scars/marks/tattoos
Citizen
Right/left handed
Emergency contact
information
Next of kin
Primary language spoken
Marital status
Can read/write

Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
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4.

5.
6.
7.

Education level
Y/N
Employment information Y/N
Place of arrest
Y/N
Arrest time
Y/N
Arrest date
Y/N
Arrest agency
Y/N
Offense information
Y/N
Virtually unlimited
Y/N
applicable offenses
Arresting officer
Y/N
Assigned booking number Y/N
Booking date
Y/N
Booking time
Y/N
Receiving officer
Y/N
Responsible agency
Y/N
Case number
Y/N
Sentence type
Y/N
Due for release date
Y/N
Reason booked
Y/N
out/disposition
Ability to record bonds,
Y/N
fines and payments
Upon booking report inquiry, does
the system provide the user a list
of all information in the system
that has been linked to that
arrest?
Is the system able to relate a
booking to a law incident?
Is the data entered in the system
automatically populating reports
for UCR/NIBRS?
Does the system provide for
generation of pre-formatted
reports, such as dissemination log,
individual arrest report, arrest
summary report, arrest by day and
hours, etc.?

4.4.6 Uniform Crime Reporting (REQUIRED)
System Description
Priority Response
Code
1. Does the RMS provide for
reporting State of Texas
UCR/NIBRS consistent with federal
and State of Texas requirements?
2. Does the UCR/NIBRS program

Response Code Cost

Comments
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3.

4.
5.

6.
7.

8.
9.

automatically pull from
information routinely entered
through the application software
and not require special data entry
immediately prior to UCR/NIBRS
generation?
Does the program create the
following returns:
Monthly count of
Y/N
offenses known
Property by type and
Y/N
value
Property stolen by
Y/N
classification
Persons arrested over 18 Y/N
YOA
Persons arrested under
Y/N
18 YOA
Return of arson offenses
Y/N
LEOKA
Y/N
Supplementary homicide Y/N
report
Arrest and citation
Y/N
register
Domestic violence calls
Y/N
assist
Hate crimes
Y/N
Is the system updated to meet
required changes mandated by
the FBI and/or State of Texas?
Is the software capable of running
UCR/NIBRS simultaneously to
provide for the migration to
NIBRS?
Does the system perform an
audit/validation on each case
entered for errors?
Does the system generate a
monthly audit/validation report,
searching offenses and arrests for
errors?
Does the system have an alert for
potential incorrect errors?
Does the system create monthly
UCR/NIBRS reports?
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4.4.7 Imaging (RQUIRED)
System Description
1.

2.
3.
4.

5.

6.

7.

8.

Is the imaging software developed
and maintained by the primary
vendor to provide a fully integrate
imaging system?
Can the imaging system be easily
integrated within other modules
of your application?
Can the imaging system be easily
integrated with other vendor
applications?
Does the imaging menu allow the
user to perform the following
functions without affecting the
original photo:
Crop
Y/N
Resize
Y/N
Center
Y/N
Rotate
Y/N
Choose Landscape or
Y/N
Standard
Alter contrast
Y/N
Alter sharpness
Y/N
Alter Brightness
Y/N
Does the imaging system allow
each record to store unlimited
active images and unlimited
archived images?
Are all system images stored as
individual .jpeg images, as a nonproprietary format, directly
accessible without required the
operator to export or convert the
image through the image capture
application?
Does the software enable the user
to view a lineup (front and profile)
“template” or montage with a
“key” suspect randomly placed in
a position within either a 6-up, 8up, or 12-up lineup format?
Are users able to alter the position
of individual photos in the
montage, print them separately,
and add other photos using drag

Priority

Response
Code

Response Code
Cost

Comments
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9.

10.
11.
12.
13.

14.

15.

16.

17.

& drop functionality?
Following the initialization of the
image capture function, does the
software accept and display a live
video signal preview of the subject
being images at a rate of no less
than 12 frames per second from
the camera during the capture
process?
Does the system provide a visual
framing reticule during live video
capture?
Does the system display a preview
of the captured image prior to
final acceptance?
Does the system ensure
consistent image quality
throughout the system?
Does the system provide a user
with the ability to acquire an
image from the Windows
clipboard for use within the
system?
Does the software have the ability
to capture images with a TWAIN
complaint device, such as a digital
camera or scanner, from any
terminal connected to the
network?
Is a thumbnail of the first image
shown on the primary data entry
screen and easily enlarged by
simply clicking the thumbnail
picture?
Does the system provide the
ability to create a selection set of
images based on a single suspect
or on a specific set of database
physical and/or demographic
data, such as:
Eye color
Y/N
Hair Color
Y/N
Weight
Y/N
Height
Y/N
Comments
Y/N
Once a captured image is saved to
the image set, is the image
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18.

19.

20.

21.

22.
23.

viewable at any linked capture or
display capable station or on
multiple displays simultaneously?
Is the software able to
dynamically resize the photo
image while maintaining the
image’s original aspect ratio?
Does the software provide the
ability to post an image to the
clipboard for use in other
applications?
Does the software allow users to
display either the front or profile
images within the lineup without
switching to a separate window or
initializing a separate utility?
Will the system generate
wristbands, ID card, and/or
wanted/missing posters without
the images being integrate to the
JMS database?
Is the system capable of
generating employee ID cards?
Does the system follow NIST
standard best practices for mug
shot capture?

4.4.8 Evidence (REQUIRED)
System Description
1.

2.
3.
4.

5.

Does the system provide for an
Evidence Management Module to
help evidence technicians track
inventory so that past and present
locations can be identified and
traced?
Are the Evidence Management
Module and the RMS integrated?
Is the owner of the evidence an
integrated part of the central
names table?
Does the Evidence Management
Module help evidence technicians
catalog and track property for
extended periods of time?
Does the Evidence Management
Module provide for tracking of the

Priority

Response
Code

Response Code
Cost

Comments
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chain of custody?
6. Can the system generate a Chain
of Custody Report?
7. Does evidence history
automatically update each
changed made to the evidence
records?
8. Does the system allow for mass
movement of items, such as
Court, Crime Lab, or moving to
difference locations?
9. Does the system have a way to
alert the technician when specific
types of evidence can be disposed
as determined by the
administrator?
10. Can the technician create a report
by specific types of evidence
entered into inventory (e.g.
Firearms, found property, Drugs)?

4.4.9 Evidence – Bar Coding (REQUIRED)
System Description
Priority Response
Code
1.

Does the system accommodate
the use of bar coding capabilities
and signature capture?

2.

Does the system allow scanning of
bar code data and/or manual
entry?

3.

Does the system store both
numeric and alpha formats?
Does the system accommodate
bar code input to access data
entry modules?
Does the system allow a user to
manually search on bar codes that
have already been saved within
the software?
Does the system allow a user to

4.
5.

6.

Response Code Cost

Comments
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7.

use a scanner to search on bar
codes that have already been
saved within the software?
Will the system print bar coded
item numbers, descriptions,
storage locations, and changes of
custody for fast, accurate
transactions?

4.4.10 Crime Analysis (REQUIRED)
System Description
Priority
1.

Does the system provide the tools
and information to analyze
incidents and conduct thorough
crime investigations?

2.

Does the system provide searching
capabilities to allow users to
access a host of information
simply by searching on a given
field, a combination of fields,
and/or a combination of fields
from multiple tables?
Does the system enable users to
attach and reference any number
of reports or files associated with
an incident, person’s name, or
property record for fast access to
related information?
Does the system accommodate
the use of pin mapping for crime
analysis, without the need to
export the data for use in a third
party product?

3.

4.

4.4.11 Civil Process (REQUIRED)
System Description
Priority
1.

Response
Code

Response Code Cost

Comments

Response
Code

Response Code
Cost

Comments

Does the system provide
programs for managing the
receipt, service, and return of
service for all types of civil
processes for a law enforcement
agency?
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2.
3.

4.

5.

6.
7.

8.

9.
10.
11.
12.
13.
14.

15.

Is the DOB a required field for civil
process entry?
Does the system accommodate
processes with any number of
plaintiffs, defendants, witnesses,
or garnishees?
Is the name and personal
information of each person and/or
business involved an integrated
part of the central names table?
Are the other names and personal
information of each person and/or
business involved an integrated
part of the central names table?
Does the system handle multiple
process types to the same party?
Does the system calculate mileage
fees for completed or attempted
services by a fixed mileage charge
or a per mile change?
Does the system allow the agency
to pre-define process charges and
modify charge amounts when
they are changed, and is the user
able to override any charges
entered?
Does the system allow the user to
enter virtually unlimited charges
of any type for any process?
Does the system allow the user to
specify relationships of parties to
process?
Does the system have the
capability to print service
worksheets?
Can the user modify the service
worksheets when needed?
Does the system print statements
of costs suitable for use a bills and
receipts?
For a civil process record with
multiple persons, does the system
have the capability to print the
return(s) for any person on the
day the person is served?
Does the system accommodate
virtually unlimited attempts of
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16.

17.
18.

19.

20.
21.
22.

23.

24.

service and allow documentation
of each service attempt?
Does the system provide space for
narrative service instructions for
each person and/or business
served?
Does the system allow billing or
payment of funds to specified
persons?
Does the system allow individual
itemized statements (with dates
selected by user) for outstanding
files?
Does the system provide
applicable process reports,
including process status
summaries, service statistics,
accounts payable and receivable,
outstanding processes, etc.?
Will the system generate a
Certificate of Non-Service?
Can the system allow “Proofs of
Service” to be modified by the
user?
Does the system have an alert for
outstanding processes that are
later than a “serve by” date or
court date as established by the
user?
Can the system accommodate
Sheriff’s Sales, including the
Affidavit of Posting and Affidavit
of Sale documents?
Are there customizable fields that
can be modified by the user?

4.4.12 Dissemination (REQUIRED)
System Description
Priority
1.

Does the system provide the
ability to track who, what, and
when information is disseminated
from the agency?

2.

Does the system track the
recipient and organization of the
disseminated information?

Response
Code

Response Code Cost

Comments
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3.
4.
5.

6.
7.

Does the system identify the
reason for the inquiry or request
for information?
Does the system identify the
dissemination method?
Does the system provide an
editable information disseminated
section where queries, lists, and
reports may be created and then
edited or modified prior to
disseminating the information?
Does the system provide a
customizable dissemination
information report?
Does the system allow the ability
to redact certain information prior
to dissemination, such as juvenile
information?

4.5 COMPUTER-AIDED DISPATCH (CAD) SYSTEM
4.5.1 General CAD System Requirements (REQUIRED)
System Description
Priority Response Response Code
Code
Cost
1.

Does the system provide a viewonly version of CAD status screen
for users who need to monitor
dispatch without adding,
modifying, or deleting
information?

2.

Does the system allow for
multiple-call logging in the call
table, radio log, officer log,
incident tables, and call history
table?
Does the system have a direct
interface with the TCIC/NCIC
system to automatically generate
queries on driver’s license,
vehicles, and criminal history
records and simultaneously query
RMS and JMS?
Upon running a TCIC system

3.

4.

Comments
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5.

6.

7.
8.
9.
10.

11.
12.

13.

query, will the accepted response
information auto-populate into
the CAD system, RMS, and JMS?
Is the user able to perform the
following minimum tasks from the
CAD command line:
National Law
Y/N
Enforcement
Telecommunication
System (NLETS)/State
Driver’s License Inquiry
CAD/Vehicle Registration Y/N
Inquiry
Wanted person
Y/N
Out of state queries
Y/N
Hit confirmation
Y/N
CCH
Y/N
Is the CAD System integrated with
the RMS, automatically generating
full incident or case records for
follow-up actions?
Does the system automatically
assign a case number indicating
jurisdiction based on address?
Can the jurisdiction and case
number be edited prior to the
disposition?
Can the jurisdiction and case
number be edited after the
disposition?
Does the system handle multiple
types of calls, generating multiple
full incident reports, as well as
multiple active calls for
dispatching, allowing
police/EMS/fire units to be
dispatched and tracked separately
for the same call?
Can multiple incidents be
generated from a single call?
Does the system provide a realtime status display for dispatchers
showing unit status and active and
pending calls?
Does the system allow the user to
customize the CAD status screen
Windows and save the personal
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14.

15.
16.

17.
18.

19.

20.

default settings, such as:
Size & Position of the
Y/N
Windows
Text Size
Y/N
Colors
Y/N
Add or Remove fields
Y/N
from the Windows
Resize Fields
Y/N
Sort Configurations
Y/N
Are the configuration options such
that users can log in at any
computer and retain these
configuration settings, as well as
toolbar buttons and other system
settings?
Does the status screen
differentiate between dispatched
and pending calls?
In the status screen, does the
system enable the user to
determine which status column
will control the sort order of the
calls and allow the sort order to be
changed dynamically?
Does the system enable the user
to drag and drop units to calls or
calls to units?
Does the system recommend units
for dispatch using at least the
following sort values:
Agency of Unit
Y/N
Kind of Unit
Y/N
Station of Unit
Y/N
Zone of Unit
Y/N
Proximity of Unit to Call
Y/N
Time Since Last Status
Y/N
Change
To increase recommended unit
flexibility, does the system enable
the user to assign primary and
secondary uses to a specific unit?
As an option, does the system
provide a way of defining
recommended unit plans
including:
Day and Time Plan is valid Y/N
Type of unit
Y/N
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Unit Station
Y/N
Minimum number of
Y/N
units to recommend
Special equipment
Y/N
Minimum number of
Y/N
officers to recommend
21. Does the ability exist to assign
units to shifts and to dispatch
entire shifts, if needed, while
allowing the dispatched to be able
to update shift assignments
quickly?
22. Is the dispatcher able to quickly
and easily perform inquiries from
the dispatcher’s status screen into
the following:
Names
Y/N
Name Description
Y/N
Vehicle License Plates
Y/N
Past Incidents
Y/N
Tow History
Y/N
Wanted Persons checks
Y/N
23. Does the system allow for
handling and loggings calls for
towing service(s) and include the
following:
Agency
Y/N
Tow Number
Y/N
Nature (Hit & Run,
Y/N
Rollover)
Date
Y/N
Time
Y/N
Case Number
Y/N
Badge Number
Y/N
Officer Name
Y/N
Location
Y/N
Remarks
Y/N
License Plate #
Y/N
Year of vehicle
Y/N
State
Y/N
VIN
Y/N
Make
Y/N
Model
Y/N
Style
Y/N
Color
Y/N
Owner Name
Y/N
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24.

25.
26.
27.

28.

29.

30.

31.

Recommended Wrecker
Y/N
(By request or rotation)
Type of Service (Towed,
Y/N
Repossessed, Seized)
Does the system allow for
assignment of towing companies
from a rotating or non-rotating
assignment table?
Does the call information autopopulate into the towing service
information if selected?
Does the system provide the
ability to search all towing
information fields?
Does the system provide the
ability to modify calls, either from
the call-taker’s screen or from the
dispatch status screen, and allow a
dispatcher viewing the call to view
the most recent change?
Does the system provide for
customizable status updates, such
as unit arrival on-scene or
completion of call, of both the call
and responding units with the
system, time-stamping each status
update?
Does the system provide for
multiple users to simultaneously
modify the same call record and,
upon a user saving an entry, alert
a second user to the changes
made by the first user, allowing
the second user to decide which
changes to accept?
Dos the system provide for rapid
dispatch of units, with automatic
logging of the dispatch times in
the radio log, and are these radio
log time stamps associated with
the subsequent full incident
report?
Does the system enable the user
to have multiple windows open at
once and be able to shift
dynamically between these
windows?
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32. Does the system provide the
ability to pre-set timers coded to
the nature of call for unit dispatch,
unit arrival on-scene, and call
completion, and is the dispatcher
visually alerted if a timer expires?
33. Will entry of status change reset
the alarm and are dispatchers also
able to set timers for a call or a
unit?
34. Does the system provide the
ability to print unit status and
active calls information and
provide for automatic printing of
radio log entries to a dedicated
printer?
35. Does the system alert the user
when a name displayed is a
wanted person or has an active
alert flag?
36. Does the system provide a
customizable table of alert flags,
such as BOLO, Armed, Warrant,
Officer Safety, etc.?
37. Does the system alert the user if
the name entered in a
complainant field of a call record
is an alias name?
38. Is the user able to inquire into the
vehicle records directly from the
CAD system using descriptive
information and license plate
queries as a simple command, not
requiring full display of the vehicle
screen?
39. Is the user able to inquire into
available agency resource
information?
40. Does the system provide a table of
alarm information, such as:
Address
Y/N
Type
Y/N
Contact Name
Y/N
Telephone Number
Y/N
Complainant
Y/N
Call Priority
Y/N
41. To streamline alarm entry when
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42.
43.

44.

45.

46.

47.

48.

an alarm is activated, does the
system allow the dispatcher to
enter the alarm number and
automatically enter this predefined information in the call for
service record?
Does the system provide the
flexibility to use special
instructions set up by the agency?
Does the system have the ability
to put a call on hold to display at a
later time so that calls placed on
hold are available for review later?
Upon entry of a valid address,
does the system display the
following:
Number of previous calls Y/N
Number of name records Y/N
Number of premise
Y/N
records
Number of address alerts Y/N
Number of name records Y/N
with alerts
Wants with that address
Y/N
Does the system display the
number of duplicate calls that
have the same address, nature,
and date of the current call?
Does the system enable the user
to enter a different call nature,
address, or both for each law
incident for a single CAD call?
Upon the entry of complainant’s
name and address, does the
system display the number of
previous calls and wants and/or
alerts associated with that name
and address?
For an officer-initiated call, does
the system enable the user to add
an on-site call that automatically
updates the status of the unit(s)
involved, add a radio log entry,
query a vehicle table, query
external databases, and generate
an active call record, which appear
on the CAD status screen?
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49. For an officer-initiated traffic stop,
does the system enable the user
to add a traffic stop call that
automatically makes a radio log
entry, add the traffic stop
information to a traffic stop table,
update the unit’s status, and
query for matching vehicles in the
local database and any external
databases?
50. If required, does the system
enable the user to update the stop
to an active call or to cancel an
active call?
51. Does the system provide the
ability to reassign a unit, taking
the unit off the original call and
assigning it to another?
52. Does the system have the means
to find employees with particular
skills needed for an incident or
event?
53. Does the system provide a radio
log for entry of radio
transmissions to and from the
dispatch center, with database
reports available for condensing
the data?
54. Are all call/unit status updates
automatically posted to a radio
log?
55. Can the system be configured to
restrict, modify, and delete rights
for radio log entries?
56. Does the system allow a closed
CAD call to be re-opened and
record who re-opened the call
with the appropriate
time/date/reason it was reopened?
57. Does the system enable the user
to open one or more call types
associated with the re-opened
call?
58. Does the system accommodate
times when radio silence is
required for whatever reason,
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59.

60.

61.

62.

63.

64.

65.

66.
67.
68.
69.
70.

providing an indicator on the
dispatcher screen that radio
silence is in force?
Does the system allow the
dispatcher to change the status of
all units of a shift with a single
command?
Does the system provide on-line
help for all CAD commands simply
by typing “help”, followed by the
command in question?
When the dispatcher enters a
traffic stop and the local database
query returns a vehicle record(s),
can the user select the nearest
match?
Are the state and license plate
number fields stored in separate
fields so they can be searched and
queried separately for both local
and state queries?
In the traffic stop window, does
the system then display the
number of accidents, citation,
and/or warning associated with
the selected vehicle?
Does the system provide access to
a table of available non-agency
resources, such as backhoes,
cranes, specialized vehicles?
Does the system allow for a call to
be dropped during entry when it is
a legitimate mistake? If so, can the
case number be re-used?
Is there a limit to queued
messages?
How much history is logged of the
messages?
What is the limit, if any, of the size
of attachments that can be sent to
mobile units?
Does the system officer voice
activated menus and functions?
Can personnel work schedule be
viewed electronically from the
field?
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4.5.2
Geodatabase – Address Verification (REQUIRED)
System Description
Priority Response Response Code
Code
Cost
1.

Does the system provide for
automatic address verification
against the existing geodatabase,
also using Soundex and alias
searches when there is no exact
match for the address entered?

2.

Does the system allow for multiple
occurrences of the same street
name in different cities, displaying
all occurrences and allowing the
user to select the correct one?
Does the system indicate the
number of previous calls, possible
duplicate calls (within a predefined distance), name records,
name records with alerts, local
wants, number of premise
records, and address alerts
associated with the current
address?
When entering a call address in
CAD, does the system display the
two cross streets nearest the
address and any special directions
entered regarding the call
address?
For previously entered/used
addresses, does the system enable
the user to add an alert(s) to the
address and display the alert(s) if
the address is entered anywhere
in the system?
Does the system provide address
verification for invalid addresses,
number ranges, street names,
intersections, street aliases,
mileposts, rural routes, and
commonplace names?
Does the geodatabase
accommodate the use of mile
markers, highway exits, street
intersections, and overpasses
based on how the agency builds

3.

4.

5.

6.

7.

Comments
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8.

9.
10.

11.
12.

13.

14.
15.

16.

its database?
Does the system enable the user
to define apartment/office
building in much the same way as
street segments, thus enabling the
software to geodatabase specific
apartments?
Does the system enable a user to
rename a street and retain the old
name as an alias street name?
Does the system automatically
enter the city, state, zip, and zone
after verifying the address,
without additional keystrokes?
Does the system accommodate
the use of address abbreviations?
Does the system provide Soundex
capabilities to identify addressed
that are misspelled in the data
entry process?
Does the geodatabase
accommodate the production of
pin maps, without the need to
export the data to a third party
software?
Does the geodatabase
accommodate the use of
commonplace/alias names?
Does the geodatabase allow for
intersections to be displayed both
ways without creating two entries
in the geodatabase?
Does the geodatabase accept GIS
formats such as ARC-GIS,.SHP
files, etc.

4.5.3 Automatic Vehicle Location (AVL) Mapping (REQUIRED)
System Description
Priority Response Response Code Cost
Code
1.

Comments

Does the system use AVL mapping
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to track the location of all fleet
units through Global Positioning
System (GPS) receivers?
2.

3.

4.

5.

Can the system be integrated with
the current third party vendor
tracker system and Motorola
Radio Systems?
Do the receivers enable users to
locate the coordinates of all units
on a map of their jurisdiction,
allowing dispatchers to quickly
assign units to calls closest to the
unit’s current location?
Can the system view locations of
current CAD calls as calls are
added, modified, or completed,
allowing dispatchers to view calls
and units in geographical
environment?
Can the system automatically
recommend a unit to be
dispatched based upon that unit’s
current proximity to the call?

4.5.4 CAD System Mapping (REQUIRED)
System Description
Priority Response
Code
1.

Is the CAD System Mapping fully
integrated with the CAD system so
officer locations and call location
information is plotted
automatically onto the map?

2.

Can the mapping system base
map data be created using the
County’s existing source base map
data?
Can the mapping system base
map data be updated using the
County’s existing update source
base map data in a completely
automated weekly script?
Is the CAD system compatible with
the County’s existing third party
Vendor and Motorola Radio
system application so officer

3.

4.

Response Code
Cost

Comments
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5.
6.

7.

8.
9.

10.

11.
12.

13.

14.
15.

16.

location and call location
information are plotted?
Is mapping compatible with the
County existing land records GIS?
Is the user able to use drag and
drop functionality simultaneously
on the map and in the CAD system
in order to dispatch units to a call?
Does the system display visual
information about an area,
including street names, major
buildings, landmarks, districts on a
map of the agency’s jurisdiction?
Will the system allow users to
click on calls or units and view its
information?
Can the map be set to
automatically follow any unit by
maintaining its location at the
center of the screen?
Does the system provide the
capability to change the color of
map elements, such as streets and
map background?
Does the system provide MDC
System and geodatabase
integration?
Does the system allow agencies to
create multiple map layers in ESRI
and import then to a map so the
order of the layers can be changed
to enhance visibility?
Does the system have the ability
to read the County’s existing
geodatabase for which contain
map layers, without using
geodatabase replication?
Does the system allow agencies to
use the existing geodatabase for
911 without modifications?
If the system can use the County’s
existing geodatabase, does it
retain the exact geometry for lines
and polygons?
Will the mapping system be able
to make a connection from the
existing tax parcels contained in
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17.

18.
19.

20.
21.
22.

23.
24.
25.

26.
27.

28.

the County’s geodatabase to the
County’s tax parcel owner
database?
Does the mapping component
have the ability to export map
features created by the system to
a non-propriety format to be used
in the County’s GIS?
Can the mapping component
handle different symbolization of
roads with multiple attributes?
Does the mapping component
need database fields added to the
source feature data sets to allow
the system to operate correctly?
Does the mapping component
have the ability to plot large
format maps?
Can zoom, pan, and display
functions be typed directly from
the CAD command line?
Is mapping compliant with all
Phase II wireless requirements
and are longitude and latitude
points plotted on the map in the
approximate location of the call?
Can the system easily be
integrated with the present
system used by the County?
How often is the map information
updated while the system is in
use?
Does the mapping component
have the ability to coordinate
hyper-links to other websites or
text files?
Does the mapping component
have the ability to link to search
engines for street views?
Does the mapping component link
to the premise table and/or auto
generate mapping layer for
premise locations?
Is the mapping component
capable of utilizing pictometry in
CAD mapping and Mobile
mapping?
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4.5.5 Enhanced-911 (E911) Interface (REQUIRED)
System Description
Priority Response
Code
1.

Response Code
Cost

Comments

Does the system provide an
integrated interface between the
CAD system and current E-911
system?

2.

When a call comes in, does the
system allow for downloading the
contact phone, address, and city
from the E-911 system into the
call entry record, without
additional data entry, using
Automatic Number
Indicator/Automation Location
Indicator (ANI/ALI)?
3. Is the E-911 interface able to
receive location data (cell sector
and x, y coordinates) from
wireless devices?
4. Is the E-911 interface able to store
the raw call information in the call
record?
5. Is the E-911 interface able to log
calls for troubleshooting?
6. Is the E-911 interface able to run
in a debug mode for raw data
troubleshooting?
7. Is the E-911 interface capable of
receiving NG-911 information,
such as VO/IP calls?
8. Does the system allow for transfer
of the E-911 call to the
appropriate dispatch center?
Is the transfer automatic? Y/N
Does the transfer require Y/N
user intervention?
9. When a call comes in, does the
system automatically provide a
“screen dump” with the critical
information already filled in?
10. Does the system allow the user to
bypass certain fields at the user’s
discretion?
11. Does the system provide an
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12.

13.

14.

15.

16.
17.

integrated interface between the
CAD system and other CAD
systems in a multi-CAD
environment?
Does the system accommodate
the ability to automatically
perform an alphanumeric page for
selected CAD call and dispatches?
Does the system accommodate
the ability to automatically format
and send an email for selected
CAD call and dispatches? The
information sent in an email
should be configurable by the
agency.
Does the system accommodate
the ability to broadcast, publish,
and send message to individuals
or agencies, based on the nature
of the event, automatically?
The system must include the
capability to import subscriber
information (ANI and ALI)
including phase 2 wireless caller
location information for each E911 caller, as provided by the
telephone company, into CAD
compliant entry
process .Eliminates the need for
redundant data entry either
automatically or via hot-key. The
E-911 data shall be simultaneously
imported into the mapping system
for immediate entering and
display.
Does the system accommodate
multiple rebids for landline, cell
phone?
Does the system retain historical
records of ANI and ALI
information?

4.5.6 Premises Information (REQUIRED)
System Description
Priority Response
Code
1.

Response Code
Cost

Comments

Does the system provide
programs for maintaining and
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managing information on
commercial, public, and private
facilities, including but not limited
to:

2.

3.
4.

5.

6.

Facility Name
Y/N
Facility Type
Y/N
Facility Address
Y/N
Contact Name
Y/N
Contact Phone Number
Y/N
Owner Name
Y/N
Owner Phone Number
Y/N
Alarm Type
Y/N
Structure Type
Y/N
Plans File Number (to
Y/N
indicate created paper
files)
Location of water supply
Y/N
Location of Gas and
Y/N
Electricity shutoffs and
furnace
Responsible Agencies
Y/N
Ability to attach images
Y/N
Does the system provide for
narrative entry of a suggested
route to take in responding to the
location through a “descriptions”
detail table?
Does the system allow facility
information to be accessible from
the CAD system?
Does the system provide a means
of tracking hazardous materials
located at the facility, including
location, type, amount, etc. and
incorporate current National
Oceanic and Atmospheric
Administration (NOAA) Hazardous
Materials (HazMat) standards?
Does the system provide specific
fields for entry of strategic
populations proximate to the
premises to assist in warnings and
evacuations in the event of major
incidents and disasters?
Do the fields in the system provide
for population type, name and
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location, area, maximum
population, business hours,
contact, and any pertinent
instructions?
7. Does the system provide preformatted reports, including
premise information and business
lists, by responsible
agency/business?
8. Does the system provide a means
of tracking hazardous materials
located at this facility, including
location, type, amount, etc. and
incorporate current NOAA HazMat
standards?
9. Does the system track and
integrate the following elements:
Chemical name and
Y/N
synonyms
Regulatory names
Y/N
Material data
Y/N
Health hazard potential
Y/N
Flammability
Y/N
Levels of reaction
Y/N
Scientific formulations
Y/N
Department of
Y/N
Transportation (DOT)
labeling requirements
Chemical Physical State
Y/N
10. Does the system allow outside
entities to submit premises data
electronically via website?
11. Does the system accommodate
both state and federal forms and
allow submission to multiple
agencies?

4.6 PATROL & MOBILE DATA COMPUTING (MDC) SYSTEM
4.6.1 Mobile Data Records (REQUIRED)
System Description
Priority Response
Code
1.

Response Code
Cost

Comments

Does the MDC system completely
integrate with the CAD
System/RMS/JMS?
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2.

What operating system does the
MDC system utilize?
3. Does the MDC System include a
locking feature to prevent anyone
other than the mobile user from
viewing or retrieving MDC
information?
4. Does the MDC System utilize
large, easy-to-read fonts?
5. Does the MDC System have the
ability to perform real-time
messaging with agency-defined
groups and/or individuals?
6. Does the MDC System encrypt
data (at least 128-bit) for
transmissions via the available
connectivity?
7. Will the main database display
record(s) with associated alerts
that noticeably appear in
customizable locations and colors
on the screen?
8. Is the MDC user able to choose to
list one of several types of calls:
Unit calls
Y/N
Zone calls
Y/N
All calls
Y/N
Completed calls
Y/N
Other unit’s calls
Y/N
Other zone’s call
Y/N
9. Is the MDC user able to update
unit status, call status, view
history information, and view
radio log histories?
10. Upon selection of a call from the
list of calls, does the MDC system
provide detailed address
information on the selected call?
11. Does the CAD system enable the
dispatcher to assign a higher
priority call while the MDC user is
already in progress on a call?
12. For each call, can the MDC user
view vital information concerning:
Nature of the call
Y/N
Contact Person
Y/N
Address of the call
Y/N
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13.

14.

15.
16.

17.
18.

Responsible unit
Y/N
Text field comments
Y/N
entered by the dispatcher
Time and date the
Y/N
incident was reported
Incident number assigned Y/N
by dispatch
Call Priority
Y/N
Directions related to the
Y/N
incident
For each call, can the MDC user
view a list of previous incidents
associated with the address,
including:
Incident number
Y/N
Nature of the call
Y/N
Date reported
Y/N
Officer assigned
Y/N
Complainant
Y/N
For each call, can the MDC user
view a list of names associated
with the address, including for
each name:
Person’s address
Y/N
DOB
Y/N
Telephone number
Y/N
Race
Y/N
Sex
Y/N
Height
Y/N
Weight
Y/N
Warrants/Alerts
Y/N
Known associates
Y/N
Known associates
Y/N
vehicles
Known associates address Y/N
Does the system allow for multiple
screens to be open
simultaneously?
Does the system have the ability
to prompt the user for entry of
racial profiling information, if
required by the state?
Does the system provide the
ability to see photos from the
MDCs?
Are images able to be accessed
and viewed from the RMS/JMS for
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the following areas:
Names (mug shots)
Y/N
Vehicles
Y/N
Property
Y/N
Evidence
Y/N
Law Records
Y/N
Premise information
Y/N
19. In the event the MDC system loses
connectivity to the server, will the
MDC system application stay
active?
20. In the event the MDC system loses
connectivity to the server, will the
most recent data that the client
received remain on or in the MDC
cache? Will the data continue to
be viewable by the user?
21. In the event the MDC system loses
connectivity to the server, will the
user be able to perform radio log
transactions?
22. In the event the MDC system loses
connectivity to the server, will the
AVL continue to track and log the
vehicle location?
23. In the event the MDC system loses
connectivity to the server, will the
mapping system continue to
function?
24. In the event the MDC system loses
connectivity to the server, what
functionality will the user have in
the mapping system?
25. In the event the MDC system loses
connectivity to the server, will the
MDC system maintain latest data
pertaining to BOLO, Attempt to
located, and Alerts?
26. In the event the MDC system loses
connectivity to the server, will the
user have the ability to create an
incident report along with related
tables such as name, property,
vehicle, and evidence entries?
27. When connectivity is reestablished, how will the MDC
80

28.
29.
30.

31.
32.

33.

34.

35.

36.

system handle the transactions
that occurred during the loss?
Does the MDC system include a
table to track patrol-by requests?
Is the MDC system customizable
by user including night mode?
Does the MDC system provide
advance authentication for
additional security as required by
FBI CJIS Security Policy 5.0? I.e.
biometric systems, user-based
public key infrastructure (PKI),
smart cards, software tokens,
hardware tokens, paper tokens.
Does the MDC system provide
turn –by- turn directions to the
responding officer(s)?
Can an authorized user or
dispatcher remotely disable the
MDC system in emergency
situations?
Can the user credit, edit, and
modify in the MDC system:
Law incident
Y/N
Service attempts in main Y/N
warrant table
Case managements
Y/N
Service attempts in main Y/N
civil process table
Does the MDC system provide full
RMS features? If not, can RMS
module run as a standalone on the
MDC system?
In the event the MDC system loses
connectivity to the server, is the
system capable of allowing the
user to create, modify, and edit in
the RMS?
Does the MDC System have the
ability to be viewable by cellphone
or tablets by agency-defined
groups and/or individuals?

Mobile Data Queries (REQUIRED)
System Description
Priority

Response

Response Code

Comments
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Code
1.

Does the MDC System run the
following state and national
queries from the vehicle:
Warrants
Vehicle Registration
Stolen Vehicles
Snowmobiles
ATVs
Department of Natural
Resources (DNR) files
Driver’s License
Missing Persons
Articles
Guns
Messages
Boats
Securities
NLETS files
License Plates
Stolen Property
Parts Files

2.

3.

4.

5.

Cost

Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N

Does the system permit the MDC
user to interact with the system
by:
Clicking a toolbar button
Y/N
Selecting a menu
Y/N
command
Using shortcut keystrokes Y/N
Touching the screen
Y/N
Is the application able to
simultaneously query the agency’s
RMS/JMS databases and/or
applicable state database(s) with
regard to name, vehicle, weapon,
and property inquiries?
In response to a name, vehicle,
weapon, or property query to the
main database, does the MDC
System produce a list of all
records matching the search
criteria?
Does the MDC System display the
total number of records received
82

in response to a RMS/JMS query,
with details available by selecting
a record from the list?
6. Do the results of a name query to
the RMS/JMS include the
following:
Mug shot
Y/N
Involvement
Y/N
Scars/Marks/Tattoos
Y/N
Name alerts
Y/N
Physical description
Y/N
Associated Warnings
Y/N
(BOLO, Armed, etc.)
Alias names
Y/N
7. Is the user able to select whether
the software provides notification
of successfully transmitted state
queries?
8. Is the user able to select how
notification will be provided by
the application when responses to
the main database/state queries
are received?
9. Will the main database display
records(s) associated with queries
in customizable locations and
colors on the screen?
10. Does the query return highlight in
bold significant data? i.e. name,
warrant, alerts
11. Is the system capable of an
audible or silent notification to
active mobile clients of wanted
person, name alerts, etc.?
12. Does the system automatically
purge all state returns after each
login?
4.6.2 Voiceless CAD (OPTIONAL)
System Description
Priority
1.

Does the system provide for
voiceless CAD, including unit
update and call status?

2.

Can the users view address and
radio log history information at

Response
Code

Response Code Cost

Comments
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3.

the touch of a button?
Does the voiceless CAD in the
MDCs have the ability to access
the following information:
Names
Y/N
Incidents
Y/N
Premise Information
Y/N
Hazardous Materials
Y/N
Radio Log
Y/N
State link
Y/N

4.6.3 Mobile AVL & Mapping (REQUIRED)
System Description
Priority Response
Code
1.

2.

3.

4.

5.

6.

7.

Response Code
Cost

Comments

Does the software enable the user
to view the agency’s units and
calls for service on a map of the
agency’s jurisdiction?
Is the mapping integrated with the
CAD and MDC Systems, so that
officers, dispatchers, and
supervisors with access to the
system can view the map
displaying location of active units
and CAD calls?
Does the software support
tracking the location of the
agency’s units integrated with the
CAD?
Does the software support the use
of latitude and longitude
coordinates to position the units
on the map?
Does the software have the ability
to use the latitude/longitude
coordinates to recommend units
based on their current location
when a user dispatches a CAD
call?
Does the agency’s system
administrator have the ability to
specify screen and administrative
privileges for individual users?
Does the software allow multiple
screens to be open
simultaneously?
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8.
9.

10.

11.
12.
13.

14.

15.

16.

Does the software allow the user
to display a list of open screens
and navigate between them?
Does the software allows the user
to arrange open screens in an
overlapping cascade pattern or
tile them horizontally?
Do the Mobile AVL/Mapping
software screens and dialog boxes
make use of tabs to organize
information? If so, is the user able
to use the mouse, keyboard, and
touch to navigate through the
tabs?
Is the user able to resize active
screens with a mouse or a
maximize button?
Is the user able to close all open
screens with a single command?
Does the application allow
installation of a GPS receiver using
either a direct or indirect
connection to the server?
Does the direct connection
combine a GPS receiver and
wireless modem into one
product? If so, does
communication between the
server and GPS receiver begin as
soon as the user starts the
vehicle?
If an indirect connection is used, is
the user able to start, stop, and
check the status of the GPS
receiver from the unit? If this type
of connection is used, does the
communication between the
server and the GPS receiver begin
as soon as the user logs on to the
application?
Does the application include a
toolbar of buttons for commonly
used commands, including:
Full screen (maximized
Y/N
current screen)
Entire Map
Y/N
Zoom in
Y/N
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17.

18.

19.

20.

21.

22.

Zoom out
Y/N
Pan
Y/N
Calls
Y/N
Units
Y/N
Auto-Panning
Y/N
Layers
Y/N
Does the software allow docking
of a toolbar to any edge of the
mapping window or creation of a
floating toolbar by positioning it
anywhere on the mapping
window or Windows desktop?
Is the user able to use the
keyboard, mouse, or both to
navigate the mapping screen,
including zooming in and out,
displaying the entire map,
panning, and turning autopanning on and off?
Does placing the mouse on an
active CAD call display a ToolTip
that displays the following
information:
Unit
Y/N
Priority
Y/N
Status
Y/N
Location
Y/N
Does placing the mouse on an
available unit display a ToolTip
that displays the following
information:
Call
Y/N
Zone
Y/N
Agency
Y/N
Location
Y/N
Does the software enable the user
to select the category of units to
be displayed, including:
My Zone (all units in my
Y/N
zone)
My Agency (all units in
Y/N
my agency)
Other Zone (all units in up Y/N
to 8 specified zones)
All units
Y/N
Does the software enable the user
to select the category of CAD calls
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23.

24.
25.

26.

27.

28.

29.

30.

31.

to be displayed, including:
My unit
Y/N
My zone
Y/N
Other unit
Y/N
Other zone
Y/N
Other agency
Y/N
All calls
Y/N
Is the software integrated with
the voiceless CAD application so
that the mapping screen and unit
status screen display the same
units when a category of units is
selected?
Can an officer request a
consolidated unit daily activity
report?
Does the mapping screen include
a title bar that displays the
category of units and CAD calls on
the map and the time that the
information was last updated?
Does the software have the ability
to hide or show CAD call and unit
markers on the map using a
mouse or keyboard function?
Is the user able to click on a map
location to view that location’s
latitude and longitude
information?
Is the user able to define the
appearance of CAD call and unit
markers by setting a choice of
sharp, color, and size of each
marker?
IS the user able to define the CAD
call label information that appears
on the map, including:
Both call label and call
Y/N
nature
Call nature only
Y/N
Call label only
Y/N
Call symbol only
Y/N
Is the user able to customize the
color and fill type of each map
layer and the color of the text in
the labels?
Is the user able to set the zoom
87

factor of a layer and its labels to
determine the magnification at
which the layer and labels will
appear on the map?
32. Is the agency’s system
administrator able to restrict
individual user access to map
layers?
34. Is the MDC system capable of
accessing the patrol-by table and
automatically logging date and
time and unit information when a
GPS unit is in the vicinity?
4.6.4 Mobile Messaging and Chat (REQUIRED)
System Description
Priority Response
Code
1.

Does the messaging system use a
different colored icon to show
which users are logged into the
system?

2.

Can the messaging system server
be configured to archive all
messages, even when messages
are deleted from the user’s PC?
Can each outgoing message have
an associated priority that is userdefined?
Does each outgoing message have
an associated expiration date and
time that is user-defined?
Will a visual notification appear
when a new message is received,
even when the messaging system
is not the active program?
Is there an audible tone to alert
the user when a new message is
received, even when the
messaging system is not the active
program?
When responding to a message,
can the user choose to reply to
the sender, reply to all, or forward
the message to another user?
Does the system have a visual
indicator showing the current

3.
4.
5.

6.

7.

8.

Response Code
Cost

Comments
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9.

10.
11.
12.
13.
14.
15.
16.

messaging connection status?
Does the mobile messaging
provide the ability to message
officer-to-officer or offer-toagency?
Does the system provide a new
message alert indicating when a
message has arrived?
Is there a way to track receipt of
instant messages?
Does the system store message
for future delivery while the MCD
is powered off?
Can the system be configured to
access public domain messaging?
Can the system be limited to
internal use with no external
communication?
Can images or file attachments be
added to a message?
Can the system allow searching
through saved messages?

4.7 PERSONNEL MANAGEMENT
4.7.1 Personnel Management (REQUIRED)
System Description
Priority
1.

Response
Code

Response Code
Cost

Comments

Does the system provide programs for
maintain and managing agency
personnel for each employee, including
the following:
Name, address, phone
Employee number
DOB
Emergency Contact Phones
Assigned agency and division
Hiring/Termination/Retirement
Dates
Division, Station, Shift,
Department, Assignment
Rank, Rank Date, Status,
Commission
Next evaluation date
Seniority, pay class, employee

Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
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2.

3.

4.
5.
6.

7.

8.
9.

class, budget position
Spouse’s name
Y/N
History of training completed
Y/N
Certification and learned skills
Y/N
Scheduled training courses
Y/N
employee must attend
Security settings or clearances Y/N
Medical event history
Y/N
Comments/actions by
Y/N
Administrators and
supervisors, including
promotions and transfers
Id badge tracking
Y/N
Awards
Y/N
Employment classification
Y/N
TCLEOSE certification
Y/N
Does the system provide for leave and
overtime information, including
leave/overtime beginning dates and
rates?
Does the system allow entry of all
leave/overtime for employees, as
specified by agency policy, using agency
rates?
Does the system provide tracking for
Family medical leave, sick leave, paid
time off, military leave?
Does the system provide records and
reports of employee time in service, by
service type, with breaks in service?
Does the system provide the
functionality necessary to record
training records for each employee,
including course topic, location, dates,
and results?
Does each record include such items as
the type of training, date, location,
instructor, costs, credit earned,
certification earned, expiration date,
etc.?
Does the system provide the
functionality necessary to document a
medical history for each employee?
Will each medical record contain blood
type, allergies, insurance information,
and physician information and provide
the ability to capture employee medical
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10.

11.

12.

13.
14.

15.

16.
17.
18.

events as they occur?
Does the system list employee skills, in
which a dispatcher, would be allowed
to quickly recall lists of employees with
specified skills?
Does the system provide automatic
posting of leave earned on an
anniversary or annual basis, using
accrual rates defined by the user?
Does the system provide an employee
attendance entry process to allow rapid
entry of time spent on assignment and
time codes?
Are default assignments set to speed
data entry?
Does the system provide a record of an
employee’s total service time, including
the length of each employee’s time
with the department and notations of
interruptions in service?
Does the system provide extensive and
comprehensive management reports,
including number of hours of training
per date range for employees?
Can the system track certification/recertifications and alert the user of
pending certification expirations?
Does the system have the ability to
display scheduled training courses on a
calendar?
Can the system track customizable
leave rates? I.e. monthly, bi-monthly,
weekly accrual rate.

4.7.2 Scheduling (REQUIRED)
System Description
Priority
1.

Does the system provide the
ability to enter multiple shifts,
including start and stop times?

2.

Does the system allow the
creation of various groups of
employees?
Does the system provide the
ability to enter a person’s on-call
shift?

3.

Response
Code

Response Code
Cost

Comments
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4.
5.
6.
7.
8.
9.

10.

11.

12.
13.

Does the system provide the
ability to enter a person’s
specialty or area of expertise?
Does the system provide the
ability to enter a person’s priority
on a given shift?
Does the system have the ability
to search for someone on-call
with a specific skill?
Does the system allow the
administrator to restrict access
based on assigned privileges?
Does the system provide
customizable reports of data that
is entered in the program?
Does the system allow printing
individual months of employee
schedules, specific date ranges,
schedule by unit, or schedule by
individual employee?
Does the system generate a time
sheet for:
Regular duty
Y/N
Off duty
Y/N
Overtime
Y/N
Special assignment
Y/N
Does the system allow scheduling
for:
Case management
Y/N
Court
Y/N
Subpoenas
Y/N
training
Y/N
Does the system utilize the
message center for employees to
request days off?
Does the system allow the
supervisor to post leave requests
directly to the shift schedule?

4.8 RESOURCE MANAGEMENT – AREAS CROSSING MULTIPLE FUNCTIONAL AREAS
4.8.1 Resources (REQUIRED)
System Description
Priority
1.

Response
Code

Response Code Cost

Comments

Does the system have the ability
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of track resources (e.g. forklift,
backhoe, jaws of life, etc.) that are
available to the agency?
2.

3.

4.

5.

Does the system maintain a record
of a contact person or business
with a phone number that has the
necessary resource available?
Does the system track the zone or
region within the agency’s
jurisdiction where the resource is
located or stored?
Does the system provide an
editable comments section with
spell checking capability where
notes/information, such as rates,
may be stored?
Does the system print statements
of costs suitable for use as bills
and receipts?

4.8.2 Impounded Vehicles (REQUIRED)
System Description
Priority Response
Code
1.

2.
3.

Response Code
Cost

Comments

Does the impound system capture
vehicle information, including:
Ticket number
Y/N
Description
Y/N
Lien holder
Y/N
Driver
Y/N
Impound type
Y/N
Related incident number Y/N
Scheduled sale date
Y/N
Storage location
Y/N
Impound date
Y/N
Fees
Y/N
Towing company
Y/N
Owner
Y/N
VIN
Y/N
Registration #
Y/N
Damage to vehicle
Y/N
Images
Y/N
Does the system provide for
management of vehicle impounds,
storage, and releases?
Does the impound system link
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4.
5.

6.

7.

8.

9.
10.
11.
12.
13.
14.

15.

with the central names and
vehicle table so that an inquiry to
a vehicle or name record will lead
to related impound records?
Does the system update accrued
storage fees based on userdefined parameters?
Does the system provide for entry
of vehicle sales and capture such
information as ticket number, sold
to, sold by, sale amount, and
impound disposition?
Does the system provide the
ability to batch-enter vehicle sales
with automatic update of
individual vehicle records?
Does the system perform a
customizable check digit
calculation against the VIN
entered for a vehicle records and
provide a field indicating whether
or not the VIN is valid?
Does the system provide an
invalid VIN report that will
generate a listing of all vehicles
added or modified during a
specified date range with the Vin
check digits that indicate an
invalid VIN?
Does the system produce vehicle
impound letters and reports?
Can the system accommodate
impound data on a jurisdictional
basis?
Can criteria be placed on impound
fees?
Does the system allow for bar
code tracking of vehicles?
Does the system allow a map of
the storage location?
Does the system auto-populate
from the CAD system the vehicle
registration, driver name and
information, owner name and
information, and tow company?
Does the system allow the user to
inventory property inside the
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vehicle, generate a receipt for the
driver/owner, and capture
electronic signatures?
16. Does the system print statements
and receipts for the tow
company?
17. Does the system print statements
of costs suitable for use as bills
and receipts?
18. Does the system accommodate
the ability to bill separate division
based on impound type?
4.8.3 Fleet Maintenance (REQUIRED)
System Description
Priority
1.

Does the system provide programs
for managing information on
department vehicles?

2.

Can the system accommodate
multiple fleets?
Does the system have the ability
to track vehicle assignments,
vehicle history, and vehicle
inventory?
Does the system’s fleet
maintenance information include
but is not limited to the following
for each department vehicle:
Make
Y/N
Model
Y/N
Year
Y/N
Color
Y/N
VIN
Y/N
License plate number
Y/N
Unit number
Y/N
Agency assigned
Y/N
Division assigned
Y/N
Purchase information
Y/N
(vendor, cost, date)
Disposal information,
Y/N
including disposition
Officer assigned
Y/N
Does the system provide for
scheduling of maintenance,

3.

4.

5.

Response
Code

Response Code Cost

Comments
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6.

7.

8.

inspections, and registrations for
department vehicles? And autogenerate a message in the
message center to the assigned
officer?
Does the system provide for
recording of repairs and
maintenance for each vehicle,
including inspections and if the
maintenance was completed?
Does the system information
include the various maintenance
procedures performed per
maintenance or repair?
Type of maintenance
Y/N
Cost
Y/N
Parts list
Y/N
Person performing the
Y/N
maintenance
Current odometer
Y/N
reading
Does the system provide for
recording of gas and oil usage,
with current odometer readings,
and automatically calculate and
display average miles per gallon?
If so, does the system provide preformatted reports on this
information, including inventory
reports, scheduled maintenance,
history of maintenance repairs for
a vehicle, gas mileage, summaries,
etc.?

4.8.4 Inventory Management (REQUIRED)
System Description
Priority Response
Code
1.

Does the system provide a
method of tracking consumable
items, such as ammunition,
cleaning supplies, etc.?

2.

Can the item balances be tracked
and adjusted according to
received orders and item use?
Does the system automatically
generate purchase orders

3.

Response Code
Cost

Comments
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according to information entered
for each item, including re-order
point, items to order, and supplier
information?
4. Does the system provide preformatted reports, such as item
cost summary, inventory, orders,
orders pending, supplier
summary, etc.?
5. Does the system track inventory
suppliers and inventory supplier
history?
6. Does the system produce
inventory management reports?
7. Does the system have the ability
to create user-defined reports
from any field within the module?
8. Can the system track inventory
and assignment by the following:
Class
Y/N
Type
Y/N
Description
Y/N
Unit
Y/N
Budget amount per item
Y/N
Cost
Y/N
Make
Y/N
Model
Y/N
Quantity
Y/N
Location
Y/N
Division
Y/N
Status
Y/N
Remark
Y/N
Serial number
Y/N
Assigned to
Y/N
Date assigned
Y/N
Vehicle number
Y/N
Rental
Y/N
Service contract
Y/N
Warranty
Y/N
expiration
Y/N
9. Can the system auto-review dates
for routine maintenance or
required inspections of supplies
and equipment?
10. Can the system accommodate the
ability to restrict access by group
or division?
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4.8.5

Sex Offender Registry (REQUIRED)

System Description
1.

Priority

Response
Code

Response Code Cost

Comments

Does the system provide the
ability to record information
concerning sex offenders, such as:
Sex offender register #
Y/N
(local)
Registration date
Y/N
Name
Y/N
Address
Y/N
Alias/nicknames
Y/N
Race
Y/N
Sex
Y/N
Dob
Y/N
City of birth
Y/N
State of birth
Y/N
Country of birth
Y/N
Height
Y/N
Weight
Y/N
Eye color
Y/N
Hair color
Y/N
Scars/marks/tattoos
Y/N
Drivers’ license #
Y/N
Driver’s license state
Y/N
State Id #
Y/N
FBI #
Y/N
Home phone number
Y/N
Work phone number
Y/N
Cell phone number
Y/N
Email address
Y/N
Next of kin
Y/N
Emergency contact
Y/N
Charge
Y/N
Offense data
Y/N
Charge
Y/N
Statute #
Y/N
Date of conviction
Y/N
Age of victim
Y/N
Race of victim
Y/N
Relationship to victim
Y/N
Employer name
Y/N
Employer address
Y/N
License plate #
Y/N
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2.
3.

License plate state
Y/N
License year
Y/N
Vehicle make
Y/N
Vehicle model
Y/N
Vehicle style
Y/N
Vehicle color
Y/N
VIN
Y/N
Images
Y/N
Verification date
Y/N
Verification officer
Y/N
Verification reason
Y/N
Employer name
Y/N
Employer address
Y/N
Employer phone #
Y/N
Registry classification
Y/N
type
Term expiration
Y/N
Registry expiration
Y/N
Judicial sentencing type
Y/N
Sentencing expiration
Y/N
Currently on Probation
Y/N
Currently on Parole
Y/N
Expiration date
Y/N
Does the system generate
notification letters for those
individual required to register?
Does the system accommodate
electronic Sex offender
information to NCIC/TCIC?

4.9 TRAFFIC
4.9.1 Traffic Information (REQUIRED)
System Description
Priority
1.

Is the system capable of tracking
traffic citation and warnings?

2.

Do all the names, vehicles, and
property in the system become
part of the central names,
vehicles, and property tables?
Does the system have the ability
to add any other related records
(such as follow-up incident
records) that should be linked to

3.

Response
Code

Response Code
Cost

Comments
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4.

the incident?
Does the system retain
information on each traffic
citation and warning issued in the
jurisdiction(s) supported by the
system, including the following:
Location
Y/N
Beat
Y/N
Zone
Y/N
Area
Y/N
Date issued
Y/N
Time issued
Y/N
Issuing agency
Y/N
Issuing officer
Y/N
Activity type, including:
Y/N
Traffic citation
Y/N
Traffic warning
Y/N
County ordinance
Y/N
Alcohol/tobacco citation
Y/N
DNR citation
Y/N
Criminal
Y/N
Statute/ordinance
Y/N
Vehicle involved
Y/N
Defendant
Y/N
Driver’s license type
Y/N
Speed (actual, posted,
Y/N
and safe)
Multiple case numbers or Y/N
other identifying
numbers
Citation number
Y/N
Court judge (not
Y/N
necessary for warnings)
Court date (not necessary Y/N
for warnings)
Multiple offenses per
Y/N
citation and disposition of
each offense
Long narrative comments Y/N
(of virtually unlimited
length, within disk
storage boundaries)
Entry employee
Y/N
Entry date
Y/N
Entry time
Y/N
Hazardous material signs Y/N
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Cargo seal numbers
Y/N
Drivers log
Y/N
DOT tag
Y/N
Passenger name
Y/N
Passenger address
Y/N
Passenger city
Y/N
Passenger state
Y/N
Passenger zip
Y/N
Passenger ID type
Y/N
Passenger ID number
Y/N
Passenger ID state
Y/N
Passenger ID expiration
Y/N
Weather conditions
Y/N
11. When a dispatcher accesses a
vehicle record from the traffic
stop section, will the system
display the number of accidents,
citations, warnings, and driver
information associated with the
vehicle?
12. Does the system have a way to
alert the user of overdue dates for
traffic warning compliance or
citations as determined by the
administrator?
13. Does the system accommodate
the use of pin mapping for traffic
analysis, without the need to
export the data for use in a third
party product?
4.9.2

E-Citation (REQUIRED)

System Description
1.

Does the system accommodate
the ability to decode VIN into
manufacture, make and model of
the vehicle?

2.

Does the system auto-fill data by
scanning driver’s license and
registrations with barcodes?
Does the system auto-fill data
such as officer and agency using

3.

Priority

Response
Code

Response Code
Cost

Comments
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4.
5.

6.
7.

8.

9.
10.

11.
12.
13.
14.

15.
16.
17.

profiles based on user login?
Does the system utilize field
validation protocols to ensure
correct and complete data entry?
Does the system accommodate
report and citation template
customization to match agency
and state requirements?
Does the system utilize secure
electronic submission of data to
agency or data repository?
Does the system utilize GPS link to
automatically load location data
for each traffic stop in the
citation/warning?
Does the system allow customized
report creation from data
collected, including daily activity
logs for each officer?
Does the system allow a single
fingerprint capture to include on
the citation?
Does the system allow easily
accessible menu for navigating
and extensive use of drop-down
lists?
Does the system have a virtually
unlimited note and narrative
section?
Does select information from the
citation automatically transfer to
the traffic table?
Does the system contain Texas
traffic code and updates provided
by state?
The system must include the
capability to print/record a
citation/warning with electronic
signature and store signed
citation.
The system must include the
capability to capture an image of
the driver.
The system must include the
capability for agency defined
affidavits of probable cause.
The system must include the
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capability of capturing racial
profiling data as specified in the
Racial Demographics.
4.9.3 Racial Demographics (REQUIRED)
System Description
Priority Response
Code
1.

Does the system provide the
ability to record information
concerning the race and ethnicity
of persons involved with routine
traffic stops and any other law
enforcement activities?

2.

As an option, does the system
provide the ability to
automatically create a racial
profiling record for each traffic
stop?
Does the system provide the
ability to record information
concerning the routine traffic
stop/law enforcement related
activities, such as:
Race/ethnicity
Y/N
Sex
Y/N
Area
Y/N
Number of Motor Vehicle Y/N
Stops
Warnings issued
Y/N
Citations issued
Y/N
Whether race/ethnicity
Y/N
was known prior to stop
Arrest made
Y/N
Arrest type
Y/N
Search conducted
Y/N
Search consented
Y/N
Contraband found
Y/N
Type of contraband found Y/N
Reason for search
Y/N
Contraband/evidence in
Y/N
plain view
Probable cause
Y/N
Search was a result of
Y/N
towing of motor vehicle
Does the racial demographics

3.

4.

Response Code Cost

Comments
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5.

6
7.
8.
9.

provide for reporting State of
Texas Racial Profiling consistent
with federal and State of Texas
requirements?
Does the racial demographics
automatically pull from
information routinely entered
through the application software
and not require special data entry
immediately prior to Racial
Profiling generation?
Is the system updated to meet
required changes mandated by
the FBI and/or State of Texas?
Does the system perform an
audit/validation on each case
entered for errors?
Does the system have an alert for
potential incorrect errors?
Does the system create daily,
monthly, and yearly Racial
demographic reports?

4.9.4 Dashboards (REQUIRED)
System Description
Priority
1.

Response
Code

Response Code
Cost

Comments

Crime Analysis

2.
3.
4.
5.
6.
7.
8.

Jail Bookings
Jail population
Traffic
Outstanding warrants
Outstanding civil process
Personnel management
Does the system allow users to
customize data, graphs, and
charts?
9. Does the system limit the number
of dashboards a user can
customize?
10. Does the system allow dashboard
to contain data from multiple
modules?
11. Does the system display an alert
to set points of data specified by a
user?
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12. Does the system allow dashboards
to be exported to Microsoft office
applications?
13. Does the system archive/retain
historical data from dashboards?
14. Does the system create a “trigger”
or event based on a set point
created by a user?
15. Does the system allow dashboards
to be viewed via internet,
smartphones, and/or tablets?
16. Does the system allow dashboards
to be created from all modules
within the RMS, JMS, CAD, MDC,
and JMS?
17. Does the system allow dashboard
to track interface transactions?
I.e. court records transmitted and
received.
4.9.5 Gang Intelligence (REQUIRED)
System Description
Priority
1.

Does the system flag known gang
members?

2.

Does the system provide the
ability to record information
concerning gang members, such
as:
Gang affiliation
Y/N
Confirming officer
Y/N
How confirmed
Y/N
Field reporting
Y/N
Images
Y/N
Clothing
Y/N
Rank
Y/N
Cooperative
Y/N
Local gang colors
Y/N
Local gang graphics
Y/N
Local gang symbols
Y/N
Local gang geographic
Y/N
area
Local gang MO
Y/N
National affiliates
Y/N
When initiated
Y/N

Response
Code

Response Code Cost

Comments
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3.

Does the system allow linking of
known associates or current
members of a known gang?

4.9.6 Estray/Loose Livestock (REQUIRED)
System Description
Priority Response
Code
1.

2.
3.

4.
5.
6.

Response Code Cost

Comments

Does the system provide the
ability to record information
concerning estrays, such as:
Complaint #
Y/N
Name of person reporting Y/N
Address of reporting
Y/N
person
Phone number of
Y/N
reporting person
Location of Estray when
Y/N
found
Impound contractor
Y/N
Description of Estray
Y/N
Kind of animal
Y/N
Breed
Y/N
Color
Y/N
Sex
Y/N
Age
Y/N
Size
Y/N
Brand
Y/N
Id characters
Y/N
Ear tag
Y/N
Does the system update accrued
storage fees based on userdefined parameters?
Does the system provide
applicable process reports,
including process status
summaries, accounts payable and
receivable, outstanding processes,
etc.?
Does the system generate affidavit
of ownership?
Does the system capture images
of brands and ear tags?
Does the system generate notice
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7.
8.
9.

of sale?
Does the system track vaccination
records?
Does the system generate invoices
for monthly billing that includes
veterinary and contractor records?
The system must include the
capability to import photos, as
provided by contractor,
veterinarian, and owner.

4.10 NARCOTICS MANAGEMENT SYSTEM – NMS (REQUIRED)
System Description
1.

Does the system maintain a
confidential stand-alone database
with strict security levels for
access?

2.

Does the system accommodate:
Drug fund management
Y/N
Master name
Y/N
Master vehicle
Y/N
Officer activity log
Y/N
Photo lineup
Y/N
Gang module
Y/N
Does the NMS drug fund
management allow a complete
audit trail and report generation?
Does the system accommodate all
data encryption and meet all state
and federal security standards?
Does the system have the
capability of allowing confidential
informant data to be stored
uniquely as a numbering system
and restrict access to be based on
security levels?

3.
4.
5.

6.

Priority

Response
Code

Response Code Cost

Comments

Can the system be independent of
RMS and JMS and have limited
data exchange?
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4.11 FINANCIAL MANAGEMENT (REQUIRED)
System Description
1.

Does the system offer invoice
image attachment?

2.

Does the system track account
history?
Does the system collect payments
and print receipts?
Does the system generate invoices
for monthly billing?
Does the system generate
applications and renewal letters?
Does the system track and
depreciate assets?
Does the system accommodate
bank reconciliation?
Does the system accommodate
multiple general ledger accounts
through each module?
Does the system accommodate
for collecting payments for
multiple modules?
Does the system accommodate
seamless interface with multiple
modules?
Does the system allow user to
create custom financial reports?
Does the system allow for
import/export to 3rd party
financial products?
Does the system print checks?
Does the system utilize
transactions journals?
Does the system provide security
measures for accounts allowing
access to only those employees
with appropriate security
clearance and preventing other
users without appropriate security
access from even knowing
financial information?

3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.

Priority

Response
Code

Response Code
Cost

Comments
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4.12 JAIL
4.12.1 Jail Management System (JMS) (REQUIRED)
System Description
Priority Response
Code
1.

Does the JMS accommodate initial
and supplemental booking, express
(no-name) booking for uncooperative
persons, and criminal history booking
for non-custody arrests?

2.

Does the system provide for storage
and retrieval of information on all
criminal history activity for bookings?
Does the system automatically assign
a booking number?
Does the information captured for
each incident include the following:
Name of the arrestee
Y/N
Address of the arrestee
Y/N
Work phone
Y/N
Cellular phone
Y/N
Home phone
Y/N
Email address
Y/N
DOB
Y/N
Age
Y/N
City of birth
Y/N
State of birth
Y/N
Country of birth
Y/N
Social security #
Y/N
MSO#
Y/N
State ID #
Y/N
FBI #
Y/N
Unlimited user-defined ID Y/N
#
Driver’s license #
Y/N
Driver’s license type
Y/N
Driver license state
Y/N
Expiration date
Y/N
State ID card #
Y/N
State ID state
Y/N
Expiration date
Y/N
Sex
Y/N

3.
4.

Response Code
Cost

Comments
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Race
Hair color
Eye color
Height
Weight
Glasses/contacts
Complexion
Facial hair
Speech
Build
Ethnicity
Scars
Marks
Tattoos
Citizen
Right/left handed
School
Emergency contact
information
Next of kin
Number of children
Religious preference
Primary language spoken
Marital status
Literate
Education level
Employment information
Place of arrest
arrest date
Arrest time
Arrest agency
Offense information
Virtually unlimited
applicable offenses
Arresting officer
Assigned booking number
Booking date
Booking time
Receiving officer
Responsible agency
Case number
Sentence type
Due for release date
Reason
released/disposition
Ability to record bonds,

Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
Y/N
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5.
6.
7.
8.

9.
10.
11.

12.

13.

14.

15.

fines, fees, and payments
Currently on Probation
Y/N
Currently on Parole
Y/N
Supervising Officer
Y/N
Expiration Date
Y/N
Does the system allow for
interruption of the booking process
and continuance later?
Does the system allow the agency to
define restricted entry fields during
the booking process?
Does the system allow the agency
define required entry fields before
continuing the booking process?
Upon booking inquiry, does the
system provide the user a list of all
information in the system that has
been linked to that arrest?
Is the system able to relate a booking
to a law incident?
Is the data entered in the system
automatically populating for
UCR/NIBRS?
Does the system allow/disallow
juvenile bookings and provide special
instructions for the booking of
juveniles to appear at the beginning of
the booking process?
The system must include the
capability to prepare wrist band labels
with bar codes, name, inmate ID
number, and color photograph.
Does the system display any preexisting information about the person
being booked, including medical
history, and fingerprint classification,
with any previous risk assessment
performed available for review and
updating?
If the system finds outstanding wants
upon booking, does the system allow
the user to transfer the offense
information to the booking and clear
the want?
Does the system provide the ability to
enter multiple arrests with multiple
offenses per arrest?
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16.

17.

18.
19.

20.
21.

22.

23.

24.

25.

Does the system also provide the
ability to automatically duplicate
offenses to save the user the time of
re-keying?
If the system finds an outstanding civil
process upon booking, does the
system allow the user the message
the assigned officer from the civil
process screen?
Does the system accommodate
various types of sentences, including
consecutive and concurrent?
Does the system accommodate fees,
fines, restitution, and bonds and
provide for acceptance of payments
and adjustments?
Does the system allow the entry of
multiple fees for any offense entered?
Does the system enable the automatic
creation of a hold for inmate who has
committed certain crimes that
required a conditional release?
The system must include the
capability to retrieve all pertinent data
for an individual upon selection of a
previously issued ID number and
enter it into the applicable data fields
which will be used during the
recording of a new booking.
The system must have the capability
during the booking process, to
automatically query local warrant
databases.
The system must include the
capability to support the following
booking functions:
Initial
Y/N
Supplemental
Y/N
Weekender
Y/N
Work release
Y/N
No name
Y/N
Quick booking
Y/N
The system must include the
capability, during the booking process
of entering the following:
Court dispositions
Y/N
Sentence information
Y/N
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26.
27.

28.

29.

30.

31.

Fine amounts
Y/N
Commitment dates
Y/N
Credit for time serviced
Y/N
Release information
Y/N
Bail amount
Y/N
Entry of personal property
Y/N
Arrest information
Y/N
Offense information
Y/N
Display of historical booking Y/N
charges
Track information
Y/N
sentenced to community
service in lieu of
incarceration
Printed inventory and
Y/N
receipt of inmate property
with electronic signature
Individual inmate trust
Y/N
account
The system must include the
capability to run a Continuity of Care
Query during the booking process.
The system must include the
capability to notify the booking officer
of any outstanding cases against the
defendant so that any question of bail
can be resolved.
The system must include the
capability to include data from the
court process including the following:
Court case number
Y/N
Hearing time
Y/N
Charges
Y/N
Verdicts
Y/N
Adjudication
Y/N
Statute and counts
Y/N
The system must include the
capability to store a true name for a
person without regard to the alias
name entered at time of booking.
The system must include the
capability to record initial deposit
upon arrest and a receipt must be
printable.
The system must include the
capability of updating inmate records
to reflect the court disposition of
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32.

33.

1.

2.

3.

4.
5.

6.
7.

8.
9.

charges, modified bond amounts,
amended charges, sentences, fines,
laying out of fines, etc.
The system must include the
capability to capture, store, and
display current and historical mugshots.
The system must include the
capability to enter additional charges
that are added subsequent to initial
booking.
Property Management
Does the system allow the entry of
virtually unlimited items of personal
property taken from the inmate and
print a receipt that both the inmate
and the jailer sign, confirming
property and cash taken from the
inmate?
Does the system accommodate entry
of the property storage
location/locker and warn the user if
the location is already being used for
another inmate’s property?
Does the system allow standard jail
property issue with different issues
definable for male and female
inmates and risk factors?
Does the system provide for recording
of return of jail-issued property upon
release or return?
Are property items flagged as
consumable or non-consumable? Are
they linked to the resource
management table?
Does the system enable the user to
limit property issue based on risk
assessment?
The system must include the
capability for the accountability and
inventory of all personal property
under jail control.
The system must include the
capability to record locker number,
safe utilized, box, hanger, bag, etc.
The system must include the
capability of utilizing pick from list of
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10.

11.

12.

13.

14.

1.

available lockers, box, bags, etc.
The system must include the
capability of auto-generating a
storage location number and printing
a label for the storage location.
The system must include the
capability to receive property from an
outside party and record the
following:
Name of receiving officer Y/N
Name of person property Y/N
received from
Address of person
Y/N
property received from
Identification number
Y/N
Approving supervisor
Y/N
Item(s) received
Y/N
Storage location
Y/N
The system must include the
capability to add or move property to
a storage location in a piece by piece
or group function.
The system must include the
capability to release property to an
outside party and record the
following:
Name of person receiving Y/N
property
Address of person
Y/N
receiving property
Identification number
Y/N
Releasing officer
Y/N
Approving supervisor
Y/N
Item(s)s returned
Y/N
Signature of person
Y/N
receiving property
The system must include the
capability to query inmate property
records.
Inmate Assessments
During the booking process, does the
system provide the following inmate
assessments:
Check for outstanding
Y/N
civil and criminal wants in
the system
Check for juvenile status
Y/N
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2.

3.

1.
2.
3.
4.

5.
6.
7.
8.
9.
10.
11.
12.
13.
14.

Suicide and medical
Y/N
assessment
Risk
Y/N
evaluation/classification
Does the system provide suicide,
medical, and risk assessment
questions that are agency defined,
with no programming involved?
The system must include the
capability for the completion of a
suicide screening form as part of the
receiving process.
Commissary
Does the system accommodate inhouse commissary?
Does the system utilize a commissary
supplier table?
Does the system utilize a commissary
item screen?
Does the system accommodate
indigent sales to user-defined
guidelines? Can the guidelines be
overridden with approved security
level?
Does the system generate a
commissary item list for unit, inmate,
indigent, etc.?
Does the system utilize commissary
bar coding?
Does the system generate purchase
orders?
Does the system accommodate restock, adjustments for damage, over
stock on products?
Does the system accommodate back
orders?
Does the system have a complete
inventory module and audit
capabilities?
Does the system perform an
audit/validation on each order for
errors?
Does the system have an alert for
potential incorrect errors?
Does the system have an alert for
exceeding maximum purchase limit?
Does the system enable the user to
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15.

16.
17.
18.

19.

20.

1.

2.

3.

4.

5.

6.

limit commissary purchase based on
risk assessment?
Will the system print bar coded item
numbers, descriptions, storage
locations for fast and accurate
transactions?
Does the system store both numeric
and alpha formats?
Does the system accommodate bar
code input to access data entry
modules?
Does the system allow a user to
manually search on bar codes that
have already been saved within the
software?
Does the system allow a user to use a
scanner to search on bar codes that
have already been saved within the
software?
Does the system calculate profit
margin, net profit margin, operating
margin, and profit percentage?
Inmate Medical
Does the system print schedule
medications and labels for use on
medication carts and allow these to
be printed for selected sections of the
jail or the entire jail?
Does the system retain a list of
required medications with the dates
and times to be dispensed, dosage,
what was dispensed, and dispensing
instructions?
The system must include the
capability for the completion of
medical screening forms and medical
questions that are user definable.
The system must include the
capability to verify inmate identity
through single fingerprint scan prior
to receiving any treatment,
medication, etc.
The system must include the
capability to track medical records
maintained by a medical contractor or
county employed medical service.
The system must include the
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7.
8.
9.
10.
11.
12.
1.
2.

3.
4.
5.

6.

7.

capability to charge inmates for
medical services including medication.
The system must include the
capability to generate a sick call list by
housing unit or inmate.
The system must include the
capability to interface with contract
medical pharmacy.
Does the system provide a medical
chart that includes date, purpose,
blood pressure, temperature, etc.?
The system must include the
capability of scheduling medical
appointments.
The system must include inmate
medical records history.
The system must include inmate
medication history.
Billing
Does the system provide the ability to
enter the responsible agency for
billing purposes?
Does the system have the ability to
automatically compute agency billings
for housing for inmates for other
agencies at a specified rate? To split
billing between multiple agencies
relating to the offense?
The system must include the
capability to track inmates housed for
other agencies.
The system must include the
capability to separate days in custody
by separate billing agencies.
The system must include the
capability of preparing invoices for
state, federal, local, and out-of-county
billing.
The system must include the option to
bill or not bill for the first day and
accommodate a formulary pricing
index.
The system must include the
capability of generating a billing
journal for all inmate invoices. The
billing journal must include the option
to bill by agency or crime class and
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1.

2.

3.
4.
5.

6.

7.
8.

9.
10.

court.
Inmate Housing Management
Does the system accommodate the
ability of listing all inmates currently
incarcerated:
Alphabetically
Y/N
Inmates name
Y/N
Id number
Y/N
Current location
Y/N
Temporary location
Y/N
Booking date
Y/N
Housing location time Y/N
Does the system allow the agency to
pre-define jail cells and capacities for
the purpose of inmate location
assignment?
Does the system accommodate
multiple housing facilities in
determining housing assignment?
Does the system accommodate
restriction in housing by gender? By
classification?
Does the system account for an
inmate’s assigned housing locations,
as well as temporary locations in/out
of the facility, allowing a user to check
on an inmate’s location by a name
inquiry?
Does the system provide the ability to
facilitate quick movement of an
inmate or group of inmates into
temporary locations or back to
assigned housing, including
narrative/comments with spell check?
Does the system track inmate
movement via the keyboard, bar code
device, RFID, or Biometrics?
Does the system accommodate the
ability of selecting a name from the
incarceration listing and performing
additional actions against that record?
They system must include the
capability of determining the location
of a given inmate at any time.
The system must include the
capability during the cell assignments
process of displaying a list of all
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11.

12.
13.

14.

15.

16.

17.

18.

19.

20.

available cells.
The system must include the
capability of automatically updating
the inmate custody location and jail
head count based upon the
movement/transfer of an inmate.
The system must include the
capability of displaying all current and
permanent inmate locations.
The system must include the
capability to print a list of all incustody inmates, including current
and permanent locations.
The system must include the
capability to display/print inmate
count reports by area, including
number of inmates assigned, number
currently out of area.
The system must include the
capability to display a listing of all
movements that have occurred for an
inmate.
The system must include the
capability to display any alerts which
could indicate certain precautions are
required during movement/transfer.
The system shall have the capability
for scanning and processing wristband and/or ID cards with bar-coding
for use with inmate accountability and
movement tracking.
The system should include the
capability to provide daily summary of
key inmate information including:
Cell assignment
Y/N
Program participation
Y/N
Daily movements
Y/N
The system should include the
capability to track all inmate
movement for a given day, including
the name and department with
custody.
The system must include the
capability to track the assignment of
inmates to cell and to any other
locations including out of facility, trips
to court, medical facilities, other
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21.

22.

23.

24.
25.

26.

27.
28.

29.
1.

facilities.
The system must include the
capability to support the use of bar
code scanning, for inmate location
and movement tracking in real time,
and with complete record/audit trails,
with the use of pocket PC wireless
devices.
The system must include the
capability to support display of inmate
information and color photograph on
the workstations and
handheld/portable barcode devices.
The JMS must include the capability to
maintain a record of each housing
location in the system. These
locations are defined at the facility,
floor, cell, and bunk levels.
The JMS must include a schematic of
the housing units with security level,
cell, and bunk levels.
The system must include the
capability to produce lists of the
population for each floor, unit, and
cell.
The system must include the
capability for users with appropriate
security privileges to configure the
identification of units, cells, and beds.
The system must include the
capability of recording/maintaining
trustee work schedules and locations.
The JMS must include a schematic of
the housing units with cell and bunk
levels and allow maintenance work
orders to be utilized.
Does the system allow for mass
movement of inmates?
Releasing
Does the system provide safeguards
against releasing an inmate who
should not be released if:
Outstanding holds exist for Y/N
the inmate
The inmate’s scheduled
Y/N
release date and time is in
the future
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2.

3.

4.
5.

6.

7.
8.

9.

Bonds/fees/fines have not
Y/N
been cleared
Jail issued property has not Y/N
been returned or otherwise
accounted for
Does the system provide for
appropriate release documents, such
as property receipt and a release and
hold harmless agreement?
Does the system provide a calculation
of the schedule release date based
upon sentences and fines or good
time, work credit, loss of credit for
offenses entered?
Does the system allow the entry of
good time and bad time when
calculating the release date?
The system must include the
capability to display or print a listing
of inmates due for release for a given
day. To release an inmate, all charges
must have a disposition. When a
release transaction is entered, the
system will automatically check all
charges for dispositions and check for
any other in-custody records for the
inmate. If all charges are satisfied and
no other in-custody records are
found, the inmate will be released and
the jail count adjusted. The system
must also check to verify that any
“HOLD” records for other agencies
have been disposed of satisfactory.
The system must include the
capability to automatically check local
databases for any detainers, new or
open charges, or warrants prior to
authorization of release.
The system must include the
capability to support a single-print
fingerprint ID prior to release.
The system must include the
capability to document the reason for
release in a separate field for tracking
the name and court of jurisdiction
issuing the release order.
The system must include the
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10.

11.

1.

2.

3.
4.

5.

capability for printing a receipt listing
all property and medication returned
to the inmate at release with an
electronic signature for the inmate
and processing officer. The signed
receipt shall be stored electronically.
The system must include the
capability of tracking the officer and
department of the agency taking
custody of the inmate.
The system must include the
capability of calculating outdates
based upon separate sentences for
each charge and court. The system
must be able to calculate good time
and work credit into the calculation.
The system must be able to calculate
a day by variables.
Inmate Logs, Officer Logs, and Events
Does the system accommodate
loggings of all events occurring in the
jail including the following:
Bookings
Y/N
Releases
Y/N
Meal times
Y/N
Jail security checks
Y/N
Does the system accommodate
scheduling of events in the jail,
including inmate movement, so that
once the scheduled events are
completed, the system allows the
event record to be posted to the
event history log without requiring reentry of information?
The system must include the
capability to schedule events
concerning inmates.
The system must include the
capability to display all planned
activities and time for the day,
housing unit, programs, court
appearances, visits, medical
appointments, suicide watch, and
special alerts.
The system must include the
capability to enter/modify on on-line
duty post log.
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6.
7.
8.
9.
10.

11.
12.

13.

14.

15.

16.

The system must include the
capability of recording rounds and
security checks.
The system must include the
capability of recording all unusual
activities and/or disturbances in a log.
The system must include the
capability to post shift briefing for the
next shift.
The system should include the
capability to track the transport of
inmates outside the facility.
The system must include the
capability to track court dates for
inmates. This information should be
easily retrieval.
The system must include the
capability to report on various inmaterelated events.
The system must include the
capability of entering court date
information into the booking record
to provide court listing for the day,
and movement/event tracking sheets.
The system should include the
capability of displaying/printing all
court events on an inmate by inmate
basis.
The system shall include the capability
of interfacing with the local court
system via an internet call of another
application. Offeror will be provided
with necessary URL and security
protocols.
The system must include the
capability to log all actions, including
security violations and attempted
breeches, errors, changes, and
updates. These logs should be
viewable and searchable by the
system administrator(s).
The system must include the
capability to produce lists of persons
expected to check in and out while
serving a sentence on a
weekend/work release basis. The
system should simplify the check in
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17.
18.

1.

2.

3.
4.

5.

6.

and out of persons serving sentences.
If the weekender/work release inmate
is not incarcerated, they must not be
counted in the head court or ADP.
Does the system automatically assign
a record number to each log, event,
and incident?
Does the system provide for agencydefined outlines/templates to be used
in logs, events, incident entries to
prompt the user to enter all agencyrequired information?
Jail Management
Does the system provide preformatted reports for condensing jail
information, including the following
categories:
Booking summaries
Y/N
Inmate population
Y/N
Jail events by day and
Y/N
hour
Demographic reports
Y/N
Does the system provide for
generation of pre-formatted reports,
such as dissemination log, individual
arrest report, arrest summary report,
arrests by date and hour, etc.?
Does the system allow the entry of
long narrative/comments (within disk
storage boundaries) with spell check?
The system must include the
capability to store an unlimited
number of scars, marks, and tattoos
and allow images to be captured.
Does the system allow customizable
alert flags to appear on the name
record of a confined person, such as
Confided, Confined- External,
Confined – Temporary release, and
Confided – no location?
The system must include the
capability to automatically notify via
email those persons or entities that
have previously requested such
notification. These may include one or
more Judges, Law Enforcement
Officers, Prosecutors, etc. for events
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7.

8.

9.

10.

11.
12.

13.

relating to the inmate.
The JMS must include the capability to
document/track all medical
complaint, sick calls, nurse calls, and
treatment information including
medications, with interim and final
disposition.
Does the system accommodate the
capability for providing an audit trail
record for every record entered,
edited, or deleted? The audit trail
must include the original value of the
record or field, the new value, identify
of who entered or changed the data,
and the date and time of the entry or
change.
Does the system accommodate the
capability to include a thumbnail
photograph with selected inmate
queries/reports?
In the event that a new inmate
number is issued for an arrestee and it
is determined later through
fingerprint identification or some
other means that the arrestee already
had an ID number does the system
accommodate the ability to:
Allow the new information to Y/N
be added to the original
record as a new arrest
Delete the Id number that
Y/N
was issued in error, and
maintain an audit
Allow for inmate name
Y/N
changes
Does the system utilize workflow in
the JMS?
They system must include the
capability of providing multiple ways
to search for inmate records. At a
minimum, the system should allow
users to search by full or partial name,
alias, social security number, inmate
id or other identifying numbers, and
address.
The system must include the
capability of displaying an inmate
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14.

15.

16.

17.

18.

19.

summary screen with at a minimum
the following data:
Inmate name
Y/N
Social security number
Y/N
Dob
Y/N
Race
Y/N
Sex
Y/N
Cell location
Y/N
Photograph
Y/N
Booking date and time
Y/N
Warnings/flags
Y/N
Holds
Y/N
Inmate charge status
Y/N
Sentence start date
Y/N
# days
Y/N
Projected release date
Y/N
The system must include the
capability for unit officers to limit the
display/interaction of the inmate
population to the inmates in his/her
unit only. The system should include
the ability for any unit officer to
change the view criteria to search for
any inmate in the facility.
The system must include the
capability to provide a list of any
inmate record that march either the
name or DOB provided by the
arrestee. If a match occurs, the
system should alert the booking
officer of any known associates
already incarcerated in the facility.
The system should include the
capability to apply appropriate edits
to all entered data to ensure data
integrity and maintain activity logs
and audit trails.
The system must include the
capability for the agency to define and
maintain codes and associated literals
for as many data elements as
possible.
The system should utilize
authoritative code tables referenced
in the Global Justice XML Document
model and NCIC.
The system must include the
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20.
21.

22.

23.

24.
25.

26.

1.

2.
3.

capability to support expungement,
sealing, and purging of whole records
and partial records.
The system must include the
capability to indicate why a record or
data element has been restricted.
The system must include the
capability of redacting sensitive or
confidential information prior to
release to the public or for use
outside the agency.
The Offeror must provide an interface
with the existing inmate phone
system. This interface must provide a
mechanism for retrieving the inmate
PIN number from within the inmate
phone system.
The Offeror must provide an interface
with the existing inmate video
visitation system. This interface must
provide a mechanism for provide
inmate location information and
booth assignment information.
The interfaces must be real-time as to
show accurate and timely
information.
The interfaces must include the
capability of performing an
emergency bypass in the event of
connectivity loss between the two
systems. Upon restoration of the
connection, the interface must
include the capability of synchronizing
the two systems.
Does the system accommodate the
ability to partition jail incidents and
limit access to images and videos
attached to the record?
Inmate Financial Management
The system must include the
capability of creating and maintaining
an individual cash account for each
inmate.
The system must include the
capability to add additional funds to
be added to the inmates account.
The system must include the
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4.
5.
6.
7.

8.

9.

10.

11.

12.

13.

14.

capability of withdrawing funds out of
the account in the form of a
disbursement.
The system must include the
capability of recording incurred debits
and credits for commissary purchases.
The system must include the ability to
void any transaction in the inmates
account.
The system must include the
capability to print one or more
receipts for each transactions.
The system must include the
capability of maintaining a current
account balance at all times, recording
any and all credits and debits
regardless of the means by which they
are entered.
The system should include the
capability of documenting the name
of the person making a deposit or
disbursing a credit into an inmate’s
account.
The system must include the
capability to record an audit trail with
a reference number for all
transactions, along with identification
of the person making the changes to
the account.
The system must include the
capability for generating cash receipts
and expenditure journals, and a
balance ledger for all accounts.
The system must include the
capability to close an account and
provide a detailed statement as of
that date.
The system must include the
capability of maintaining an active
balance on an inmate’s account even
after the inmate has been released.
The system must include the
capability to provide all open non-zero
cash account balances in a user
defined report.
The system must include the
capability of reconciling the inmates
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15.
16.

17.

1.

account to match the financial
institution credits and debits.
The system must include the
capability of detailed recording of all
deposits and disbursements.
The system must include the
capability of accepting/tracking
monies, on a per charge basis, for an
inmate’s charges and printing of a
receipt which can be given back to the
customer documenting the following
at a minimum:
Inmate name
Y/N
Charge
Y/N
Charge disposition
Y/N
Warrant number
Y/N
Type of id
Y/N
Id number
Y/N
Court
Y/N
Court date
Y/N
Agency
Y/N
Arresting officer
Y/N
Bond amount
Y/N
Fine amount
Y/N
Fee amount
Y/N
Payment method
Y/N
Receipt number
Y/N
Officer taking monies
Y/N
Date and time of
Y/N
transaction
Received from
Y/N
The system must include the
capability of the JMS utilizing multiple
accounts. I.e. petty cash, medical,
commissary, bond accounts, etc.
Inmate Classification Management
The system must include the
capability for automatically
determining the classification of an
inmate based on severity of charges,
court disposition, agency questioners,
etc. The system must allow
classification personnel the ability to
manually override the computergenerated classification. The system
must be in accordance with the
decision tree model approved by the
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2.
3.
4.

5.
6.

7.

Texas Commission on Jail Standards.
The system must include the
capability of generate a list of inmates
due for classification or review.
The system must include the
capability to designate any gang
affiliation and status of the gang
The system must include the
capability of utilizing a list of “keepseparates” for each inmate and utilize
this list during inmate classification
and housing.
The system must include the
capability of displaying a history of
classification changes and reviews.
The system must include the
capability to track the following kinds
of classification data:
Sentences/charges
Y/N
Hold status
Y/N
Escape status
Y/N
Observations
Y/N
Keep separates
Y/N
Track for transportation
Y/N
Remarks
Y/N
Drug/alcohol/abuse
Y/N
Mental health
Y/N
Psychological problems
Y/N
Suicide attempts
Y/N
Education history
Y/N
Special management
Y/N
concerns
Disciplinary convictions
Y/N
The system must include the
capability to monitor and review
segregated inmates, including the
evaluation of continued segregation.
At a minimum the data collected
should include the following:
Inmates name
Y/N
Inmates ID
Y/N
Date of review
Y/N
Reviewers decision
Y/N
Comments
Y/N
Name of reviewing
Y/N
officer
ID of reviewing officer
Y/N
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8.

9.

10.

11.

12.

The system must include the
capability to track all inmate
disciplinary including the following:
Inmates involved
Y/N
Officers involved
Y/N
Rule violation
Y/N
Date disciplinary notice
Y/N
received
Hearing date
Y/N
Waiver notification
Y/N
Hearing results
Y/N
Conviction information
Y/N
Date inmate to be
Y/N
reclassified
The system must include the
capability to identify special
conditions to the user that if not
identified, could result in potential
problems. These alerts should be of
such that it is immediately apparent
that the alert exist. Including but not
limited to the following:
Diabetic
Y/N
Suicidal
Y/N
Assaultive
Y/N
Escape risk
Y/N
Keep separate
Y/N
Gang affiliation
Y/N
The system must include the
capability to track associations
between inmates:
Keep separates
Y/N
Gang members
Y/N
Co-defendants
Y/N
The system must include the
capability for recording inmate
disciplinary problems and in-custody
incident reports against inmates.
These reports will be linked to the
current booking record.
The system must include the
capability to capture the following
data for inmate incident reporting:
Incident date & time
Y/N
Type
Y/N
Location
Y/N
Description
Y/N
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1.
2.

3.
4.

5.

6.

Officer involved
Y/N
Inmates involved
Y/N
Incident disposition
Y/N
Disciplinary action taken
Y/N
Loss of good time
Y/N
Loss of work credit
Y/N
Supervisor review
Y/N
Automatic recalculation of Y/N
release data
Administrative segregation Y/N
Lockdown
Y/N
Use of force
Y/N
Automatic entry if use of
Y/N
force with mandatory entry
of a use of force form
Display/print of disciplinary Y/N
action records
The system should include the
capability to retrieve and print all
prior reports involving an inmate.
Inmate Visitation
The system must include the
capability to record/maintain a list of
authorized visitors for each inmate.
The system must include the
capability of scheduling visitors to the
facility on a housing unit by housing
unit basis by the housing unit officers,
including the following :
Inmate to be visited
Y/N
Booth assigned
Y/N
Date and time of visit
Y/N
Visitors name
Y/N
The system must include the
capability to delete scheduled visits by
authorized users.
The system should include the
capability of automatically checking a
“banned list” for those
people/inmates not permitted to visit.
The system should include the
capability of utilizing swipe card
readers for driver’s license/id cards
for quick input of visitor information.
The system must include the
capability to check local databases for
wants/warrants/holds on any visitor
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7.
8.

9.

and display results to jail personnel
and to check NCIC upon request.
The system must include the
capability of maintaining a master
visitor log for all visitors.
The system must include the
capability to allowing housing officers
to restrict certain individuals from
visiting an inmate.
Does the system interface with
County’s current visitation software?

4.12.2 Dissemination (REQUIRED)
System Description
Priority
1.

Does the system provide the
ability to track who, what, and
when information is disseminated
from the agency?

2.

Does the system track the
recipient and organization of the
disseminated information?
Does the system identify the
reason for the inquiry or request
for information?
Does the system identify the
dissemination method?
Does the system provide an
editable information disseminated
section where queries, lists, and
reports may be created and then
edited or modified prior to
disseminating the information?
Does the system provide a
customizable dissemination
information report?
Does the system allow the ability
to redact certain information prior
to dissemination, such as juvenile
information?

3.
4.
5.

6.
7.

Response
Code

Response Code Cost

Comments
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4.13 SYSTEM AND VENDOR SUPPORT REQUIREMENTS
4.13.1 Support & Services (REQUIRED)
System Description
1.

Is 24x7x365 support available?

2.

Is there a dedicated help desk with
specialists assigned to address
support issues?
Is the average support responses
less than 2-4 hours?
Are the support response times
handled in order of priority?
Are on-line support status updates
available?
Do you assign a customer service
representative to contact the
agency at least once a month to
ensure the system is functioning
satisfactorily and ask if there are
any questions or concerns?
Is a toll-free vendor support hot
line available?

3.
4.
5.
6.

7.

Priority

4.13.2 Upgrade Process (REQUIRED)
System Description
Priority
1.

Are software upgrades provided
at no additional cost as part of the
ongoing support agreement?

2.

Are software and major module
upgrades scheduled at regular
intervals and scheduled to
minimize the impact to the users?
Do the upgrades include
comprehensive upgrade
documentation, upgrade
description, effected features,
implementation time, and release
notes?

3.

Response
Code

Response Code Cost

Comments

Response
Code

Response Code
Cost

Comments
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4.

Are pre-upgrade assistance and
system diagnostics provided prior
to an upgrade?
5. Is conversion provided of existing
data to fit the format of updated
releases?
6. Is post-upgrade assistance
available as part of this service 24
hours a day, seven days a week,
365 days a year?
7. Are future upgrades and
enhancements based largely on
the input of current users?
8. Are updates also offered in both a
test/training environment and a
production environment?
9. Do updates get added to the
test/training environment to
assure that it is up-to-date?
10. Do the upgrades include
mandatory UCR/NIBRS changes at
no cost? If so, how often?
11. Is conversion conducted during
migration? The agency will
provide necessary personnel to
assist in data cross-walking during
the conversion process as needed.
List any additional
requirement/resources that may
be needed during this phase. The
agency’s criteria for successful
conversion will be the following:
Randomly selecting 50 records
from each converted module
Performing spot check between
the old system and the new
system to verify data is in
appropriate data elements and
that appropriate link haven
been established between
tables.
100% accuracy on all data
elements and links must be
verified prior to acceptance of
conversion.
ANI
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4.14 OTHER INTERFACE REQUIREMENTS
System Description
1.

Does the CAD System have a
direct interface the TCIC/NCIC
system to automatically generate
queries on driver’s licenses,
vehicle, and criminal history
records and simultaneously query
RMS and JMS?

2.

Upon running a TCIC/NCIC system
query, will the accepted response
information auto-populate into
the CAD System, RMS, a JMS?
The JMS system must include the
capability of data import and
export to a variety of sources; i.e.
other databases, text files, images,
etc.
The JMS system must include the
capability to interface with AFIS &
AFIX fingerprint machines such as
Identix.
The system must include the
capability to interface with the
existing inmate phone system and
exchange pertinent information
such as phone balance, cell
assignment, phone system PIN,
and other important information.
The system must include the
capability to interface with the
Social Security Administration for
the passing of inmate social
security numbers.
The system must include a public
facing internet portal to provide
limited information regarding jail
inmates.
The system must include the
capability to interface with the
existing inmate Kiosk system and
exchange pertinent information
such as deposits, disbursements,
and other important information.

3.

4.

5.

6.

7.

8.

Priority

Response
Code

Response Code
Cost

Comments
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9.

10.

11.
12.

13.

14.

15.

16.

The system must include the
capability to interface with the
contract pharmacy utilized by the
Jail contract medical company.
The system must include the
capability to interface with the
Statewide Automated Victim
Notification Service (SAVNS).
The system must include the
capability to interface with the
current E-911 vendor.
The system must include the
capability to interface with the
current record and court
management systems utilized by
Midland County.
The system must include the
capability to interface with the
current law enforcement software
vendor utilized by the City of
Midland.
The system must include the
capability to interface with the
current software vendor utilized
by Midland County Pretrial
Services.
The system must include the
capability to interface with the
current software vendor utilized
by video visitation company.
The system must include the
capability to interface with the
current software vendor utilized
by the Midland County District
Attorney’s Office.
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Midland County Information Technology
500 N Loraine, Suite 700
Midland, Texas 79705
Office # (432) 688-4830 Fax # (432) 688-4913

IT Requirements and Recommendations for New Software
Requirements
 Company will provide a comprehensive list of system requirements, including:
o Server hardware, operating system and ancillary components and/or
software
o Desktop hardware, operating system and ancillary components and/or
software
o Other IT related requirements


All server software and components should run on 64 bit versions of Windows
Server 2008, 2012 or greater



Database components should run on Microsoft SQL Server 2008 R2 or greater



Software should include an extensive and documented API (application
programming interface)
-ORManufacturer should provide and support (on an ongoing basis) read/write
interfaces to other County software




Workstation/end-user software and components should operate on 32 or 64 bit
versions of Windows 7 or greater operating systems



Workstation/end-user software and components should operate under the security
context of a standard Windows user account. No privilege escalation, such as
“Power user” or “Administrator”, should be required



Software should contain a diverse and flexible level of permissions that dictate
what users can access and modify

Recommendations
 Single sign-on: user authentication and access control through the use of Active
Directory 2008 R2+

Page 1 of 2



Workstation/end-user software and components should automatically update as
necessary. No privilege escalation, such as “Power user” or “Administrator”,
should be required



Web-based software (software that runs in a web browser) should support current
versions of all major browsers, including Internet Explorer, Chrome and Firefox
Non web-based software (software that runs outside of a web browser) should be
deployed and upgraded via a .MSI (Microsoft installer) file




End-users should be able to create their own reports without technical knowledge
or the assistance of IT or software administrators

Created by Mike Atkins
Midland County IT
Last revised 1/10/2014
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RFP Letter with Instructions for 14MCO496 Law Enforcement
Computer System Upgrade.

Reference “B” GENERAL INSTRUCTIONS AND PROVISIONS OF THE RFP
1.

Scope/Project Overview

1.1

This document, including the Attachments, is a Request for Proposal (“RFP”) for providing Law Enforcement Computer
System Upgrade as described in Attachment “A”, Scope of Work and IT Requirements

1.2

The purpose of this Request for Proposal (RFP) is to identify and qualify firms capable of providing the Law Enforcement
Computer System Upgrade Your firm is invited to submit a response to this RFP.

1.3

This RFP sets forth the requirements which the proposal submitted by you must meet, the format in which you must submit
proposal information, the information which you must include in your response, the mandatory requirements you must meet
in order to be eligible for consideration and the responsibilities you must fulfill.

1.4

Please be advised that by receiving and replying to the RFP you agree never to claim or file a cause of action or otherwise
assert the County is responsible or liable in any manner or under any theory of liability for any risks, costs or expenses
incurred by you in connection with this RFP or any proposal submitted by you. This RFP in no way obligates the County to
enter into a business arrangement with you until the execution of the contracts as discussed in the section entitled “Contract
Requirements” below, you also agree that the County will neither incur any obligation nor make any commitment to you in
connection with this RFP. However, this RFP will be a material part of, and shall be included by reference in, any formal
agreements.

1.5

Please include the following information as part of your response:
•

Company History

•
Financial Stability: The Contractor must demonstrate the availability of financial resources and working capital to
complete the project. Copies of audited statements are not required with this submittal. The County reserves the right to
require Contractor to provide copies of audited financial statements for the prior three fiscal years, and interim financial
statements, for review prior to contract award. Copies of financial statements may be submitted in a separate envelope if
they must remain confidential. These statements will be opened and evaluated, then be retained by Purchasing as
evidence of their submittal.
•

Experience with similar projects: Provide a list of last 5 similar size and type projects with owner references

•

Current number of people employed

•

Current number of locations for sales, service, support and training

•

Percentage of work not self-performed. .

•

Proposed Schedule with significant milestones.

•
Describe the process and system that your organization will use to recommend, screen, pre-qualify and finally
select sub-contractors for this project, if any. Include both the areas of discussion/evaluation, as well as the timing of these
reviews/decisions in the pre-qualification and final selection process.
•

Manpower availability to devote to project

•

List of major subcontractors, if any.

•
List key members of the project team that will be working with Midland County and provide references and resume
of same.
•
Insurance: Provide the name of Workers Compensation, general liability, and commercial auto liability insurance
companies. Include name, address and phone number of agent(s).
•

Claims and Suits (if the answer to any of the questions below is yes, please attach details).
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•

Has your organization ever failed to complete any work awarded to it?

•

Are there any judgments, claims, arbitration proceedings or suits pending or outstanding against your organization
or officers?

•

Has your organization ever filed any lawsuits against or requested arbitration or mediation with regards to its
contracts with an owner, within the last 5 years?

•

Within the last 5 years, has an officer or principle of your organization been an officer or principle of another
organization when it failed to complete a construction contract?

•

Please list all legal or administrative proceedings valued at more than $100,000.00 including litigation, construction
claims, mediation or arbitration, currently pending against your organization or concluded adversely to your
organization within the last 5 years that relates to the procurement or performance of any public or private work.
General statements without detail, that “Large organizations like ours are involved in litigation or claims” etc., will
be considered insufficient responses to this question.

•

Has your organization ever has a surety company finish work, or has your organization ever entered into a
voluntary take-out agreement, been defaulted or terminated for other then Owner convenience or lack of funds for
the project on any project within the last 5 years?

•

Has your company been assessed liquidated damages for late completion or delivery of any project within the last
5 years?

•

Has your organization had any violations or federal or state law, related to payment of wages, benefits, personal
income tax withholding, FICA withholding requirements, State disability insurance withholding, or unemployment
insurance payment requirements, settled against the organization within the last 5 years?

•

Has the organization had any conviction of a member of the organization’s ownership, upper management, or the
proposed project team, related to submitting false or fraudulent claim to a public entity?

2.

General Instructions

2.1

Your responses should not be conditional or incomplete or contain any alterations from the forms supplied or other defects
or irregularities of any kind.

2.2

Prior to the due date of proposals given in paragraph 2.9 below, the County may modify this RFP by issuance of one or
more addenda to all prospective suppliers to whom the Company has issued this RFP.

2.3

The County reserves the absolute right to withdraw this RFP, by written notice or to reject any or all proposals submitted in
response to this RFP. The County further reserves the right to accept proposals from one or more prospective suppliers.
The County shall not incur any liability whatsoever by reason of such withdrawal, rejection or acceptance.

2.4

If the SOW/Specifications indicate that the County has estimated its requirements for the purposes of this RFP, the County
reserves the right to modify any estimated requirements prior to signing the agreement with the selected subcontractor. No
prospective supplier shall have a claim on the County in the event that any estimated requirements are modified for
whatever reason.

2.5

This RFP has been prepared with the intended purpose of outlining the County’s requirements. You should prepare any
proposal simply and economically, providing a clear, concise delineation of your capabilities to satisfy the requirements of
this RFP.

2.6

You are invited to be innovative in order to make attainment of the County’s stated objectives simpler, more efficient and
less expensive. All alternatives should be clearly detailed and so noted.

2.7

You must sequence your response to these RFP questions in the same order in which they appear in this package. You
should restate the question then follow with your response.
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2.8

Should you discover any material ambiguity, conflict, discrepancy, omission or other error in this RFP, please immediately
notify the County in writing of such discovery with a request of modification or clarification of this RFP, and cite the specific
paragraph in question. Direct all questions which arise concerning this RFP by fax, e-mail or in writing by Thursday the
th
20 of February 2014 to:
Midland County Purchasing Agent
Monte Jamison
500 N. Loraine Street, Suite 1103
Midland Texas 79701
Phone: 432-688-4871
Fax: 432-688-4914
Email: pur101@co.midland.tx.us
The County solely reserves the right to determine the materiality of such discovery or question. If, in the opinion of the
County, such discovery or question may cause an ambiguity in the bid responses, The County shall issue an Addendum to
amend the RFP, and/or provide answers to questions received in writing or clarifications to remove the ambiguity.
Otherwise, the County reserves the right to negotiate minor exceptions, irregularities, or errors in the RFP and/or the
responses.

2.9

Please prepare, seal, label and submit one (1) original (please mark original on proposal) and one (1) soft copy on either a
thumb drive or CD of the proposal along with your reply The proposals must be delivered no later than 3:00PM on
Thursday the 6th of March 2014 at the following addresses:
Midland County Purchasing Agent
Monte Jamison
500 N. Loraine Street, Suite 1103
Midland Texas 79701
Phone: 432-688-4871
Fax: 432-688-4914
Email: pur101@co.midland.tx.us

The County may grant an extension to this date if it is deemed necessary by the county but not for the
convenience of the vendor. .
2.10

You must include in your proposal a separately signed statement that all offers are firm for not less than 60 days from the
date of your proposal.

2.11

The Contractor/Vendor agrees, during the performance of the work, to comply with all applicable code and ordinances of
the appropriate city, Midland County, or the State of Texas as they apply, as these laws may now read or as they may
hereafter be changed or amended. The Contractor shall obtain from the appropriate City, County or State of Texas the
necessary permit(s), if any, required by the ordinances of the City, County, or State for the performance of the work. The
contractor is also responsible to insure that all personnel who perform services requiring licensing by local, state or national
authority, have licenses required and perform such services within the scope of these licenses

2.12

The Company Affidavit (reference C) must accompany your proposal. Please have the letter signed by a person
authorized to contractually obligate your company to the scope, terms, and specifications contained in your proposal.

2.13

You may modify your proposal after its submission by withdrawal and resubmission prior to the due date for proposals.
Modifications offered in any other manner, whether written or oral, will not be considered. However, the County is under no
obligation to consider any aspect of offers altered or resubmitted after the due date.

2.14

All proposals and any other materials submitted in response to this RFP will become the property of the County and may be
returned only at the County’s sole option and at the prospective supplier’s expense. In any event, the County may, at its
option, retain one (1) copy for its official files.
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2.15

Notwithstanding any agreements, including any separate nondisclosure agreements, already in place between the parties,
the County assumes no obligation regarding confidentiality of all or any portion of a proposal or any other material except
that the County may not disclose any portion which the prospective supplier clearly designates as containing proprietary
information by affixing the legend “CONFIDENTIAL INFORMATION: Do not disclose” to the upper right-hand corner of
each page of supplier’s proposal which contains such proprietary information. The entire proposal or accompanying
materials may not be marked as proprietary information. If the prospective Bidder marks the entire proposal or
accompanying materials as proprietary information, the parties agree that the County shall be unduly restricted in its use of
the proposal and materials, and therefore the parties agree that the County may use, copy and disclose any part of the
proposal or materials except those which are clearly the proprietary information of the prospective supplier. In such event,
the County’s sole responsibility shall be limited to maintaining the confidentiality of the information to the same extent that it
maintains its own proprietary information.

2.16

RESPONDING TO THIS REQUEST FOR PROPOSAL CERTIFIES THAT NO GRATUITIES WERE OFFERED BY THE
SUPPLIER OR SOLICITED BY ANY COUNTY EMPLOYEE. IF A GRATUITY WAS SOLICITED, IT SHOULD BE REPORTED
IMMEDIATELY TO THE PURCHASING AGENT FOR THE COUNTY.

3.

Contract Requirements

3.1

The County anticipates that the County and the responding proposer(s) will execute a contract within 14 days of
Commissioner’s Court approval.

3.2

Some prospective Bidders may have existing agreements with the County. If you have such an agreement, to the extent
the terms of the Agreements contemplated by this RFP are more stringent than those of such agreements, you must in your
proposal either (a) accept the more stringent terms for the purpose of the product or services proposed or (b) identify those
terms in the Agreement(s) which are unacceptable to you. As stated above, the selection of the service provider which
shall provide the services contemplated by this RFP is in the County's sole discretion. The provision / failure to provide the
information requested in this clause shall be weighed strongly by the County in making such selection.

3.3

Retainage: Midland County anticipates using a retainage amount of 5% (five percent) to all invoices.

3.4

Progress Payments: Invoices for payment will be only for work completed in the previous month, all invoices will be due no
th
later than the fifth (5 ) of the following month. Invoices will be paid in accordance with section 10 (ten) of reference “E”
General Conditions for Goods and Services.

3.5

During the performance of any contract under this RFP contractor will be required to work in good faith with the Owner.

3.6
4.

Evaluation Criteria and Process

4.1

A review team will be assembled by the County to evaluate all complete responses received. All complying Proposers will
be evaluated based on the selected criteria identified in Section 1.5 by the review team.

4.2

The County reserves the right to exclude any or all companies based on the criteria in Section 1.5 from being involved in
any additional processes.
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REFERENCE “C” Company Affidavit:
REQUIRED FORM
COMPANY AFFIDAVIT
The affiant, ___________________________states with respect to this submission to County:
I (we) hereby certify that if the contract is awarded to our firm that no member or members of
the governing body, elected official or officials, employee or employees of said County, or any person representing or purporting to represent
the County, or any family member including spouse, parents, or children of said group, has received or has been promised, directly or indirectly,
any financial benefit, by way of fee, commission, finder's fee or any other financial benefit on account of the act of awarding and/or executing a
contract.
I hereby certify that I have full authority to bind the company and that I have personally reviewed the information contained in the RFP and this
submission, and all attachments and appendices, and do hereby attest to the accuracy of all information contained in this submission, including
all attachments and exhibits.
I acknowledge that any misrepresentation will result in immediate disqualification from any consideration in the submission process.
I further recognize that County reserves the right to make its award for any reason considered advantageous to the County. The company
selected may be without respect to price or other factors.
Signature ________________________________

Date ___________________________

Name ___________________________________

Phone __________________________

Title ____________________________________
Firm Name________________________________________________________________
Type of business organization (corporation, LLC, partnership, proprietorship)
Address __________________________________________________________________
County, State, Zip __________________________________________________________
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MIDLAND COUNTY PURCHASING
CODE OF ETHICS

Statement of Purchasing Policy

Public employment is a public trust. It is the policy of Midland County to promote and balance the
objective of protecting government integrity and the objective of facilitating the recruitment and retention of
personnel needed by Midland County. Such policy is implemented by prescribing essential standards of ethical
conduct without creating unnecessary obstacles to entering public service.
Public employees must discharge their duties impartially so as to assure fair competitive access to
governmental procurement by responsible contractors. Moreover, they should conduct themselves in such a
manner as to foster public confidence in the integrity of the Midland County procurement organization.
To achieve the purpose of this policy, it is essential that those doing business with Midland County also
observe the ethical standards prescribed here.

Code of General Ethical Standards
It shall be a breach of ethics:
1. To attempt to realize personal gain through public employment with Midland County by any conduct
inconsistent with the proper discharge of the employee’s duties.
2. To attempt to influence any public employee of Midland County to breach the standards of ethical
conduct set forth in this code.

1 of 2

3. For any employee of Midland County to participate directly or indirectly in a procurement when the
employee knows that:
(a) The employee or any member of the employee’s immediate family (as defined by Midland County
Nepotism Policy, adopted 07/27/92), has a financial interest pertaining to the procurement; or
(b) A business or organization in which the employee, or any member of the employee’s family (as
defined by Midland County Nepotism Policy, adopted 07/27/92), has a financial interest pertaining
to the procurement; or

(c) Any other person, business, or organization with whom the employee or any member of the
employee’s immediate family is negotiating or has an arrangement concerning prospective
employment is involved in the procurement.
4. To offer, give or agree to give any employee of former employee of Midland County, or for any
employee of former employee of Midland County to solicit, demand, accept, or agree to accept from
another person, a gratuity or an offer of employment in connection with any decision, approval,
disapproval, recommendation, preparation of any part of a program requirement or purchase request,
influencing the content of any specification or procurement standard, rendering of advice, investigation,
auditing, or in any other advisory capacity in any proceeding or application, request for ruling,
determination, claim or controversy, or other particular matter pertaining to any program requirement
or a contract or a subcontract, or to any solicitation or proposal therefore pending before any part of
Midland County government.
5. For any payment, gratuity, or offer of employment to be made by or on behalf of a subcontractor under
a contract to the prime contractor or higher tier subcontractor for any contract for Midland County, or
any person associate therewith, as an inducement for the award of a subcontract or order.

6. For any employee of former employee of Midland County knowingly to use confidential information for
actual anticipated personal gain, or for the actual or anticipated gain of any person.
The prohibition against gratuities and kickbacks prescribed above shall be conspicuously set forth in every
contract and solicitation therefore.
Approved by Midland County Commissioner’s Court, November 27, 1995
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General Conditions for Contract

1.0

to comply with Applicable Law, or failure to furnish or perform
the Goods or Services as required under the Contract.

DEFINITIONS

The following definitions apply to these General Conditions and in
the other Contract Documents, unless the context clearly requires
otherwise:
1.1
“Applicable Laws” shall have the meaning set forth in Article
25.1.
1.2
“Buyer” means Midland County.
1.3
“Damages” shall have the meaning set forth in Article 25.2.
1.4
“Day(s)” means calendar day(s) unless otherwise specified.
1.5
“Facility Site” means all those parcels of land on which the
Project is to be located.
1.6
“Force Majeure Event” shall have the meaning set forth in
Article 37.0.
1.7
“General Conditions” means the terms and conditions set
forth in this document, consisting of Articles 1.0 through 48.0.
1.8
“Goods” means all material, equipment, supplies and
other items to be furnished by Seller under the Contract.
1.9 “Hazardous Material” means any hazardous material or
waste, toxic substance, pollution or contamination.
1.10 “Indemnified Parties” shall have the meaning set forth in
Article 25.
1.11 “Party” or “Parties” means Buyer and/or Seller.
1.12 “Project” means the project or facility for which the Goods
and/or Services are being purchased.
1.13 “Contract” means the document entitled “Contract Form” and
issued by Buyer to Seller in connection with the Project, all
Contract Documents set forth therein, and all written change
orders, modifications and supplements thereto, if any.
1.14 “Contract Documents” means the documents identified as
Contract Documents in the Contract.
1.15 “Contract Form” shall mean the document entitled
Contract Form and executed by Buyer and Seller.
1.16 ”Contract Price” means the price to be paid by Buyer to
Seller for the Goods and Services as provided for in the Contract.
1.17 “Schedule” shall have the meaning set forth in Article 6.1.
1.18 “Seller” means the individual or entity identified as such in
the “Contract”.
1.19 “Services” shall have the meaning set forth in Article 20.0.
1.20 “Special Conditions” means the terms and conditions
identified as such in the “Contract”.
1.21 “Subsupplier” means vendor, supplier, materialman,
consultant, contractor, subcontractor or other person or entity
providing goods or services directly or indirectly to Seller in
connection with the Contract.

2.0

CONTRACT ADMINISTRATION

2.1
Buyer may establish and implement a program to monitor
the performance and quality of the Goods and Services. Seller
shall provide Buyer’s inspectors and supervisory personnel
access to all Goods and Services wherever in preparation or
progress. Notwithstanding any monitoring program implemented
by Buyer with respect to the Goods and Services, Buyer shall
have no obligation to supervise or inspect Goods and Services,
and any inspection by Buyer with respect to the Goods and
Services shall not relieve Seller of its obligations under this
Contract.
2.2
Buyer may expedite Seller and Subsuppliers in the
performance of the Goods and Services and Seller shall provide
Buyer with all information reasonably requested by Buyer to
enable it to do so.
Any expediting efforts by Buyer will not
relieve or lessen Seller's responsibility for its failure to meet its
obligations under the Contract.
2.3
Seller shall be solely responsible for the Goods and
Services and neither Owner nor Buyer shall be responsible for
Seller’s safety precautions and programs incident thereto, failure

2.4
Neither Owner nor Buyer shall be responsible for the acts
or omissions of Seller or any Subsupplier(s).
2.5
Buyer may disapprove or reject Goods or Services which,
in its opinion, do not conform to the requirements of the
Contract.
2.6
Buyer may schedule and conduct job meetings to be
attended by persons designated by Buyer, including Seller and
its Subsupplier(s) for the Project, to discuss matters related to
the Goods, Services or Project, including but not limited to
procedures, progress, problems, scheduling, safety and
coordination.
2.7
Buyer may implement from time to time safety, health and
drug free programs (and amendments thereto) of general
applicability to the Facility Site. Buyer’s personnel, Seller’s
personnel, and all Subsupplier personnel shall all fully comply
with any such programs.
2.8
Buyer may establish procedures for processing shop
drawings, samples and other submittals by Seller.
2.9
Buyer shall review and process all requests for change
orders by Seller as set forth in Article 9.0.
2.10 Buyer shall determine when the Goods and Services are
complete.

3.0

CONTRACT

3.1
The Contract is intended to be read as a whole and any
Goods or Services required by one part and not mentioned in
another shall be executed to the same extent and purpose as
though required by all. The misplacement, addition, or omission
of a word or character shall not change the intent of any part
from that set forth by the Contract as a whole. Should a question
or doubt arise as to the intent and meaning of any part of the
Contract, Seller shall immediately notify Buyer in writing before
the part of the Goods and Services affected is performed.
Buyer’s determination of intent and meaning of such part shall be
final, subject to dispute resolution under Article 38.0.
3.2
In the various parts of the Contract where reference is
made to applicable codes and standards, the Goods and
Services shall, except as otherwise specified, conform to the
latest issue of the referenced code or standard available at the
time the Goods or Services are delivered or performed. Upon
any point of conflict between codes and standards applicable to
the Goods or Services, Buyer shall be notified, but the code or
standard imposing the more or most stringent requirement as the
case may be shall govern, unless otherwise stipulated by Buyer
in writing.
3.3
Where specific governing standards are not specified in
connection with the Goods or Services, the highest applicable
industry codes and standards shall govern.
3.4
Seller acknowledges and agrees that it shall provide all
labor, services, equipment, materials, supplies, documentation
and other such items necessary or appropriate to perform and
complete the Goods and Services in conformity with and as
reasonably inferred from the Contract, notwithstanding the fact
that each such necessary or appropriate item may not be
expressly specified therein.

4.0

SAFETY

4.1
Seller acknowledges that safety is of prime importance to
Buyer and Owner, and Seller shall cooperate with Buyer and
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Owner in efforts to prevent injuries to personnel and to comply
with all applicable safety rules and regulations.

5.0

SUBSUPPLIERS

5.1
Seller shall notify Buyer in writing of the names of
Subsuppliers proposed for any of the Goods or Services and
shall not subcontract any part of the Goods or Services without
the prior written authorization of Buyer.
Seller shall not
subcontract the Goods or Services as a whole. Seller shall bind
all Subsuppliers to the provisions of the Contract applicable to
the subcontracted Goods and Services.
5.2
Neither the Contract nor any Contract with a Subsupplier
shall create any contractual relationship between any
Subsupplier and either Owner or Buyer, nor any payment or
other obligation on the part of either Owner or Buyer to any
Subsupplier.
5.3 Notwithstanding the existence of any Contract with a
Subsupplier, Seller shall be fully responsible to Buyer for the
Goods and Services as if no such Contract exists.
5.4
Seller’s Contracts and similar purchase forms with any
Subsuppliers in connection with any subcontracted Goods or
Services under any of the Contract Documents shall comply with
the applicable requirements of all Contract Documents.
5.5
Seller shall ensure that all Subsuppliers establish and
implement a quality control system in their work and
manufacturing processes which assures that all subcontracted
Goods and Services shall meet the standard of performance
required under the Contract Documents.
5.6
All Contracts and similar purchase forms with
Subsuppliers shall contain a provision making them assignable
to Buyer, or their respective successors and assigns, upon
Buyer’s written request following termination of this Contract, as
applicable.

6.0

the Contract for the purposes of Article 16.0 and for the purposes
of any other remedy available to the Buyer under the Contract, at
law, and/or in equity.

7.0

PROJECT INVESTIGATION

7.1
Seller represents that it has, or has had full opportunity to,
examine the Facility Site and the Contract; that it has satisfied
itself as to the requirements of the Contract and all conditions
which may affect its performance under the Contract, including
but not limited to, as applicable, labor conditions and availability,
the condition of the Facility Site and access thereto to furnish
the Goods and Services and local weather conditions; that the
Contract Price and Schedule have been determined with due
regard for all such requirements and conditions which do or may
affect the Contract; and that its entry into the Contract has not
been induced either wholly or in part by any promises,
representations or statements by or on behalf of the Buyer, its
agents or representatives, or the Owner, its agents or
representatives, other than those set forth in the Contract.
Seller acknowledges and accepts the risk of mistake or error with
respect to all matters within the scope of its Project investigation,
and agrees that it shall not be entitled to, and shall make no
claim for, any additional compensation or damages of any kind or
character or extension of time should any requirements or
conditions applicable to the Contract be different from or in
addition to those identified by Seller through such investigation.

8.0 SELLER'S DRAWINGS, SPECIFICATIONS, AND
CALCULATIONS
8.1 Drawings, specifications, and calculations submitted by
Seller to the Buyer with a request for review, may be reviewed
and commented upon by the Buyer. Such review and comment
shall relate only to general conformance with the specifications
and for confirmation of physical interface of items shown with
related systems. In no event will such review and comment
relieve Seller of the responsibility of compliance with all
requirements of the Contract.

SCHEDULE

6.1
If required by written agreement, within ten (10) days after
Contract award, Seller shall prepare and submit for Buyer’s
approval a detailed schedule for furnishing the Goods and
Services as required by the Contract (such approved schedule,
the “Schedule”). The Schedule must conform to all schedule
parameters provided in the Contract, including without limitation
the Buyer’s schedule. Seller shall, subject to Buyer’s approval,
maintain and update the Schedule throughout the performance
of the Contract. Unless directed otherwise by Buyer, Seller shall
furnish the Goods and Services strictly in accordance with the
Schedule (as updated), and shall, without additional cost to
Buyer, work such overtime or take such other or different
measures as may be required in order to meet the Schedule.
6.2
Seller represents that it shall (i) prepare documents for its
planning, scheduling and coordination of the performance of the
Contract that are feasible and realistic, and (ii) prepare
schedules, updates, revisions and reports that accurately reflect
Seller’s reasonable expectations as to the sequence of activities,
duration of activities, productivity or efficiency, projected and
actual completion of any Goods or Services or activity, and
delays or problems expected or encountered and specified float
time.
6.3
Seller acknowledges that the dates required in the
Schedule for the performance and completion of the Goods and
Services are essential conditions of the Contract and agrees that
Seller’s failure to perform and complete the Goods and Services
consistent with such dates shall constitute a material violation of

8.2
Seller shall furnish all submittals and other documentation
when and as required by the Contract. All materials specifically
prepared or developed by Seller or any of its Subsuppliers to
perform Seller’s obligations under the Contract shall become the
property of Buyer upon payment for, or termination of, Seller’s
Goods and Services, whether delivered to Buyer or not, and shall
be delivered to Buyer on written request.

9.0

CHANGES

9.1
Buyer has the right by written order to Seller to add to,
deduct from or otherwise change the Contract. If any such Buyer
directed change affects the Contract Price, Schedule or any other
provision of the Contract, or Seller becomes aware of any
circumstance which Seller believes necessitates a change in the
Contract Price, Schedule or any other provision of the Contract,
Seller shall, within seven (7) days of receipt of such written order or
becoming aware of such circumstance, submit a written request to
Buyer for an adjustment to the Contract Price, Schedule or other
provision of the Contract Seller believes is affected thereby.
Seller’s written request shall include documentation sufficient to
enable Buyer to determine the factors necessitating the
adjustment(s) being requested. If Seller fails to provide such
written request to Buyer within such seven (7) day period (or fails
within such period to provide Buyer with a detailed statement of the
reasons it is unable to do so and, as soon as it is able to do so,
provides such request), Seller shall be deemed to have waived any
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right for submitting a claim and/or any claim for an adjustment of
the applicable Contract Price, Schedule or other provision of the
Contract.
9.2
Following receipt of timely written documentation from
Seller as prescribed in Article 9.1, Buyer shall, provided an
adjustment is warranted, issue a written change order to Seller
either (i) adjusting the Contract Price, Schedule or other provision
of the Contract as requested by Seller or (ii) in the event Buyer
disagrees with Seller’s statement as to the effect of a Buyer
directed or other change to the Goods and Services, adjusting the
Contract Price, Schedule or other provision of the Contract if and
as it deems appropriate. Seller shall thereafter furnish the Goods
and Services in accordance with a written change order, subject to
dispute resolution under Article 38.0. Seller shall have no right to
suspend or delay the furnishing of Goods or Services while Buyer
is reviewing Seller’s change request or if it disagrees with the
written change order issued to it by Buyer
9.3
Notwithstanding anything to the contrary in this Article 9.0;
no adjustment in the Contract Price, Schedule or any other
provision of the Contract shall be made for or as a result of any
correction of errors, omissions, deficiencies, or improper or
defective Goods or Services on the part of Seller or its
Subsuppliers.
9.4
Any changes shall be performed by Seller consistent with
all of the requirements of the Contract, unless otherwise directed
in writing by Buyer.

10.7
SPECIAL TOOLS AND TEST EQUIPMENT: If the
price stated on the face hereof includes the cost of any special
tooling or special test equipment fabricated or required by Seller
for the purpose of filling this order, such special tooling
equipment and any process sheets related thereto shall become
the property of the Buyer, and to the extent feasible, shall be
identified by the Seller as such.
10. 8 WARRANTY PRICE: The price to be paid by Buyer shall
be that shown on the face of the Contract or, in the case of
competitive bidding, the price contained in Seller’s bid, which
Seller warrants to be no higher than his current prices on similar
orders.
10.9 Seller warrants that no person or selling agency has
employed or retained to solicit or secure this contract upon an
agreement of understanding for commission, percentage,
brokerage, or contingent fee excepting bona fide employees of
bona fide established commercial or selling agencies maintained
by the Seller for the purpose of securing business. For breach,
Buyer shall have the right, in addition to any other rights, to
cancel this contract without liability to Buyer.
10.10 he terms of payment as shown in the Contract shall take
precedence over terms of payment shown on Seller's invoices or
elsewhere.
10.11 No payment shall constitute a waiver of any claims Buyer
may have against Seller.

10.0 INVOICING, PAYMENT AND AUDIT
10.1 Seller shall submit separate invoices, in duplicate where
practicable, on each Contract after each delivery. Invoices shall
indicate the Contract number, shall be itemized and
transportation charges, if any, shall be listed separately. A copy
of the bill of lading, and the freight waybill when applicable, shall
be attached to the invoice. Mail invoices to:

Midland County Purchasing Office
PO BOX 421
Midland, Texas 79702
10.2 Payment shall not be due until the above instruments are
submitted after delivery. Suppliers should keep the County
Auditor’s Office advised of any change in remittance address.
10.3 Buyer’s obligation is payable only and solely from funds
available for the purpose of the purchase. Lack of funds shall
render this contract null and void to the extent funds are not
available and any delivered but unpaid for goods will be returned
to Seller by Buyer.
10.4
Do not include Federal Excise, State, County or City
Sales Tax. County shall furnish tax exemption certificate, if
required.
10.5 Midland County vendor payments are made twice each
month after cutoff for auditing transactions on the First and Third
Mondays. Payment for the goods or services represented
hereby will be made as agreed with Seller BUT NOT EARLIER
THAN immediately after the Second or Fourth Monday following
the First or Third Monday when compliance with these terms and
conditions is certified. Midland County will pay neither interest
nor penalty on payments considered late by the Seller.
10.6 GRATUITIES: The Buyer may, by written notice to the
Seller, cancel this without liability to the Buyer if it is determined
by Buyer that gratuities, in any form, were offered.

10.12 All payments are provisional and any overpayment by
Buyer to Seller shall be deemed to be a mistake of fact and
promptly repaid to Buyer upon demand.
10.13 Applicable freight charges shall be supported by copy of
the paid freight bill.
10.14 If required by Buyer, Seller shall furnish with each
invoice a waiver and release in form and substance satisfactory
to Buyer in which Seller waives and releases any and all claims
of any nature, including but not limited to mechanic’s and other
liens or claim or right of lien or other encumbrance, which Seller
or its Subsuppliers have or may have against Buyer, the Facility
Site and/or Project as a result of labor, services, equipment,
material, supplies, documentation or other items used or
employed by Seller or its Subsuppliers to the date of the invoice
in the performance of the Contract.

11.0 PAYMENTS WITHHELD
11.1 Buyer may withhold the whole or any part of any payment
to Seller to such extent as may be necessary to protect Buyer
from loss as a result of:
(a)

incomplete, defective or
Services not remedied;

(b)

backcharges, per Article 44.0;

(c)

claims filed or reasonable evidence indicating
probable filing of claims, including lien claims,
involving or arising out of Seller’s performance
under the Contract;

(d)

damage to Buyer’s or their respective other
contractors work;

(e)

failure of the Seller to make payments when due to
Subsuppliers;

General Conditions for Contract
Page 3 of 10

damaged

Goods

or

(f)

reasonable insecurity regarding Seller’s intention or
ability to continue with the proper and timely
performance under the Contract;

(g)

failure of the Seller to perform or comply with any of
its obligations under the Contract; or

(c)
Business Automobile Liability insurance covering all
owned, leased and non-owned vehicles used in connection with
the Goods and Services, with not less than $1,000,000 combined
single limit per occurrence for bodily injury and property damage.

expenses arising from frivolous claims against
Buyer.

(d)
If professional services are involved, Professional Liability
Insurance with not less than $1,000,000 per occurrence with a
24 months discovery period after completion of the performance
under the Contract.

11.2 Funds withheld in accordance with this Contract are not
for the benefit of the bonding company or any other third party.

13.3 The following endorsements shall be included in the above
insurance coverages:

(h)

12.0 SHIPMENTS OF GOODS

(a)

Buyer named as additional insureds (except on
Workers’ Compensation and Professional Liability
Insurance) and shall provide endorsements
specifically naming Buyer as additional insured or
proof that additional insured is on a blanket basis.

(b)

A waiver of subrogation in favor of Buyer and shall
provide endorsements specifically listing a waiver of
subrogation in favor of Buyer or proof that the waiver
of subrogation is on a blanket basis.

(c)

Severability of Interest/Separation of Insureds must
be included on the commercial general liability. The
commercial general liability must also be endorsed
to provide primary and non-contributory coverage
language.

12.1 Seller shall deliver the Goods in good condition properly
packaged for shipment and otherwise in accordance with the
Contract.
12.2 Seller must strictly comply with any requirement specified in
the Contract.
12.3 All charges for packing, boxing, crating, freight, trucking, or
special services of any kind are included in the Contract Price
unless otherwise specifically authorized in the Contract.
12.4 All shipping documents must reference Buyer's Contract
number.
12.5 No delivery of any Goods shall be considered made or
complete until such Goods are completely and finally delivered to
Buyer’s physical possession in their entirety, including but not
limited to replacement of any defective parts. No shipment is
deemed completed until Seller has delivered the bill of lading or
transportation receipt to the Buyer.

13.0 SELLER INSURANCE
13.1 Unless otherwise specified in the Contract, Seller agrees
that it shall obtain and maintain during the performance of any
Services at the Facility Site and until the acceptance thereof, the
insurance described in 13.2 and shall be carried with insurance
companies with at lease a Best’s “A” rating. Seller will furnish to
Buyer three (3) copies of the certificate(s) evidencing such
insurance prior to commencing, performance or physically
present on the Facility site under the Contract.
13.2

The required insurance coverage is as follows:

(a)
Worker's Compensation Insurance and Employer’s
Liability Insurance (including occupational disease) to cover
statutory benefits and limits of the Worker’s Compensation laws
of any applicable jurisdiction in which the Services are to be
performed hereunder, and Employers’ Liability Insurance with
limits of five hundred thousand dollars ($500,000) for trauma,
each accident; five hundred thousand dollars ($500,000) for
disease, each person and five hundred thousand dollars
($500,000) disease, policy limit.
(b)
Commercial General Liability Insurance written on the
latest ISO occurrence form and including coverage for
Contractual Liability and Products and Completed Operations (to
remain in force for two (2) years following acceptance of the
Goods and Services). The insurance required by this clause (b)
shall have the following limits of liability:
Third Party Bodily Injury and Property Damage Liability:
$1,000,000 combined single limit per occurrence and $2,000,000
combined single limit general aggregate, with such limits
available to the Project.

14.0 RISK OF LOSS; DEDUCTIBLES; TITLE
14.1 Notwithstanding any other provision in the Contract, the
risk of loss of the Project and to the extent not covered by
Builder’s Risk insurance applicable to the Project, Seller shall
bear the risk of loss and full responsibility for the costs of
replacement or repair resulting from any damage to, or loss or
destruction of, the Project or any portion thereof arising from any
nonconformity or defect in the Goods or Services.
14.2 In addition to its obligations under Article 14.1, Seller shall
be responsible for deductibles for any damage or loss covered
by insurance provided by Seller under Article 13.0, and for the
payment of deductibles for any damage or loss covered by any
Builder's Risk insurance and covering the Goods and/or
Services, provided that with respect to such Builder’s Risk
insurance deductible, such damage or loss was caused by (i) the
fault, negligence or willful misconduct of Seller or any of its
Subsuppliers, (ii) the failure of Seller to meet its obligations under
the Contract, (iii) any nonconformity or defect in the Goods or
Services.
14.3 Title to the Goods, or portions thereof, shall pass to Buyer
upon the occurrence of the earliest of the following events, as
applicable: (i) when such Goods or portion thereof are delivered
to the Buyer or Facility Site pursuant to the Contract; (ii) when
Seller has been paid any sum to which it may become entitled in
respect to such Goods or portion thereof; or (iii) when such
Goods or portion thereof are identifiable to the Contract. All
Goods or portions thereof and other items to which Buyer has
title shall not be removed from the Facility Site without Buyer's
prior written consent. Use of storage facilities furnished to Seller
at the Facility Site shall not relieve Seller of such risk of loss
unless otherwise agreed in writing.

15.0 EXPEDITING
15.1 Seller agrees 1) to expedite delivery of the Contract and any
suborders to the extent necessary and in sufficient time to
safeguard the Schedule; 2) that all Goods and Services furnished
hereunder by Seller or its Subsuppliers shall be subject to
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expediting by the Buyer at all reasonable times and places, both
before, during and after manufacture; 3) that such expediting or
failure to expedite by the Buyer shall not relieve Seller of any of its
responsibilities under the Contract; and 4) that all orders with
Subsuppliers shall include a statement providing for the expediting
rights of the Buyer.

16.0 TERMINATION FOR CAUSE
16.1 If the Seller should file a bankruptcy petition or be
adjudged bankrupt, or if it should make a general assignment for
the benefit of its creditors, or if a receiver should be appointed for
the Seller, or if it should fail to supply enough properly skilled
workmen or proper plant or materials or fail to make sufficient
progress so as to endanger the timely and proper performance of
the Contract, or if it should abandon the Contract or
unreasonably delay its progress or completion, or persistently
disregard Applicable Law or the instructions of Buyer or
materially breach any provision of the Contract, then Buyer may,
without prejudice to any other right or remedy, upon written
notice to Seller, terminate the employment of the Seller with
respect to all or part of the Goods or Services and take
possession of such Goods or Services, and all materials for such
Goods or Services and tools, plant, appliances and equipment
and temporary construction used in connection therewith and
finish such Goods or Services by whatever method Buyer may
deem expedient, all at the expense of Seller. In such case Seller
shall not be entitled to receive any further payment from Buyer.
16.2 If Buyer’s expense of completing the Goods and Services,
including any attorney’s fees and other legal expenses plus 15%
administration fee in connection therewith, exceed the amount, if
any, which Buyer agrees would have been payable to Seller had
it completed the Goods and Services as required under the
Contract, Seller shall pay the difference to Buyer within ten (10)
days after receipt from Buyer of written notice of the amount
thereof.
16.3 Upon the failure of Seller to pay Buyer as set forth in
Article 16.2, Buyer shall have the right to sell the whole or any
part of any of Seller’s materials, tools, plant, appliances,
equipment and temporary structures at public or private sale at
any time or times thereafter without further notice to Seller and to
transfer and deliver the same. Buyer shall have the right to
become the purchaser at such sale or sales (free and discharged
of any equity of redemption) and after deducting all legal and
other costs, attorney fees and expense of sale and delivery, shall
apply the balance, if any, of the proceeds of such sale or sales
so made, to the amount due Buyer. Buyer shall pay the surplus,
if any, to Seller and Seller shall pay any deficiency to Buyer on
demand.

17.0 TERMINATION FOR CONVENIENCE OF BUYER
17.1 Buyer may upon written notice to Seller, without cause
and without prejudice to any other right or remedy, elect to
terminate all or any part of the Goods or Services. Such
termination shall be effective in the manner specified in said
notice. On receipt of such notice Seller shall, unless the notice
directs otherwise, immediately discontinue performance under
this Contract and the placing of orders for equipment, materials,
supplies and other items in connection with the terminated
performance under this Contract, and shall, if requested, make
every reasonable effort to procure cancellation of existing orders
and subcontracts upon terms satisfactory to Buyer, and shall
thereafter do only such performance under this Contract as may
be necessary to preserve and protect performance under this
Contract already in progress and continue to complete the
performance under this Contract not terminated hereunder, and

to protect all material, plant or equipment on the Facility Site or in
transit thereto.
17.2 Should Buyer elect to terminate all or any part of this
Contract for convenience as provided herein, a complete and
final settlement of any and all claims of Seller arising as a result
of such termination shall be made as follows: Buyer shall pay to
Seller, forty five (45) days after receipt of an invoice which meets
the requirements of the Contract, all amounts due and owing to
Seller on or prior to the date of termination, including a payment
for performance under this Contract satisfactorily completed but
not yet invoiced by Seller prior to the termination date, all
retainage held by Buyer at the date of termination, and all
reasonable, actual termination costs incurred by Seller in
terminating performance under this Purchase (but excluding any
and all costs and expenses incurred by Seller from and after the
date of termination for those of its employees who are not
directly performing required termination activities). In no event
shall Seller be entitled to lost profit on Goods or Services not
furnished.
17.3 As a condition precedent to receiving any termination
payment under this Article 17.0, Seller shall execute and deliver
all such papers and take such steps concerning obligations and
commitments of and to Seller in connection with the Goods and
Services as Buyer may require for the purpose of fully vesting in
Buyer the rights and benefits of Seller under such obligations
and commitments, including but not limited to valid and final
waiver of any and all actual or potential liens and/or claims.

18.0 SUSPENSION
18.1 Buyer may upon written notice to Seller at any time
suspend the performance of all or any portion of this Contract.
Upon receipt of such notice, Seller shall, unless the notice
requires otherwise:
(a) immediately discontinue the performance under the
suspended Contract on the date and to the extent specified in
the notice;
(b) place no further suborders or contracts for
equipment, material, supplies, services or facilities with respect
to the performance under the suspended Contract, except to the
extent required in the notice;
(c) promptly make every reasonable effort to obtain
suspension upon terms satisfactory to Buyer of all suborders and
other agreements to the extent they relate to suspended
performance under this Contract;
(d) continue protection and maintenance of Goods,
including those portions of Goods which have been suspended;
and
(e) take any other reasonable steps to minimize Seller’s
costs associated with such suspension.
18.2 As full compensation for Buyer’s suspension of
performance under this Contract, Buyer will pay to Seller forty
five (45) days after receipt of an invoice which meets the
requirements of the Contract, the actual, reasonable costs
associated with mobilization and demobilization of Seller's plant,
forces and equipment, the cost of maintaining and protecting the
Goods and Services furnished prior to the date of the invoice,
and those amounts Buyer and Seller agree Seller should be paid
for equipment, materials, supplies, documentation or other items
which Seller procured for the Project but for which Seller has not
been paid as of the date of the suspension. Seller shall during
the period of the suspension continue to invoice Buyer in
accordance with Article 10.0 for the costs of maintaining and

General Conditions for Contract
Page 5 of 10

protecting the Goods and Services furnished prior to suspension.
18.3 Upon receipt of notice to resume suspended performance
under this Contract, Seller shall immediately resume
performance thereof to the extent required in the notice.
18.4 No adjustment shall be made for any suspension to the
extent that performance under this Contract would have been
concurrently suspended, delayed, or interrupted by Seller’s noncompliance with the requirements of this Contract.

19.0 EMERGENCIES
19.1 In the event of an emergency at the Facility Site
threatening loss or injury to life or property which Seller may be
able to prevent or mitigate, Seller, without awaiting special
instruction or authorization from Buyer, shall act as necessary to
attempt to prevent or mitigate such threatened loss or injury.

20.0

RELATED SERVICES

20.1 Whenever Seller furnishes personnel for installation,
start-up, testing, inspection, related services, or maintenance
(the “Services”), the following provisions shall apply, in addition
to other applicable provisions of the Contract:
(a) Seller represents that Seller, its agents, and employees, are
qualified and competent to perform the Services and that all tools
and equipment furnished by Seller in its performance of the
Services are, and shall be kept, in good working order;
(b) Seller warrants that the Services shall be performed in a good
and workmanlike manner and in accordance with accepted
standards and shall conform to the requirements of the Contract.
Any Services not so performed or not in conformity herewith shall
be promptly re-performed and resulting damage, if any, corrected,
all as required hereunder by Seller, at no cost to Buyer. In the
event Seller fails to re-perform any Services and/or correct any
resulting damage as required, Buyer may do so and Seller shall
reimburse Buyer for all costs and expenses incurred;
(c)
Seller's personnel will, upon arrival at the Facility Site,
report to Buyer’s site manager who will provide an appropriate
orientation to such personnel including proper lines of
communication with discipline superintendents.
All formal
communications shall pass between the Buyer and Seller's
personnel.
This does not preclude routine communications
among such personnel and discipline superintendents and other
appropriate personnel;
(d)
Seller's personnel shall comply with all Facility Site and
Project rules and regulations, including but not limited to those
pertaining to safety, plant protection, security, identification, drug
testing, and the operation and parking of vehicles;
(e)
When Seller deems the Services completed, Seller shall
give the Buyer notice thereof in writing. Within fifteen (15) days
after receipt of such notice, Buyer will determine if the Services
have been performed and completed as required. If the Services
have been properly completed, Buyer will advise Seller in writing
that same have been accepted. If the Services have not been
completed as required, Buyer will so notify Seller and Seller will
take remedial action as described in Article 20.1(b) and will repeat
the procedure stated herein until the Services have been accepted;
(f)
At any time prior to final completion and acceptance of all
the Services, Buyer may accept as finally complete any finished
part of the Services that Buyer and Seller reasonably agree
constitutes a separately functioning and usable part of the

Services that can be used by the Buyer without significant
interference with Seller’s performance of the remainder of the
Services. The Buyer may at any time request in writing that
Seller permit Buyer to accept any such part of the Services and
Seller shall make that part of the Services available for Buyer’s
inspection within five (5) days following the request. If Buyer and
Seller agree following the inspection that the part of the Services
in question can be accepted by Buyer as finally complete, Buyer
shall issue a written notice to Seller accepting such part of the
Services;
(g)
Seller shall at all times during the performance of Services
at the Facility Site abide by and be a signatory to any project
labor agreement(s) applicable to the Project and Seller shall
provide evidence that it is a signatory to such agreement(s) prior
to performing any Services at the Facility Site; and
(h)
Seller shall not interfere with the work of any other
entity(ies) on the Facility Site, without prior specific written
authorization from Buyer, but Seller shall immediately notify
Buyer if Seller foresees risk of such interference. Any labor
provided by Seller at the Facility Site shall be compatible with all
other labor at the Facility Site. Seller will use all reasonable
means to ensure labor harmony and continued progress of work
at the Facility Site.
(i)
Seller agrees that the Owner or Buyer shall have the right
to perform or have performed in or about the Facility Site during
the time when Seller is furnishing the Goods or Services such
other work as Owner or Buyer may desire and that Seller shall
make every reasonable effort to enable both its performance
under the Contract and such other work to be completed without
hindrance or interference.

(j)
In the event Seller’s performance is delayed or
interfered with by the work of Buyer, Owner or their
respective other contractors, Seller’s sole and exclusive
remedy shall be an extension of time for its performance.
Any claim by Seller for an extension of time arising out of
any alleged delay or interference shall be made to Buyer
in accordance with Article 9.0.
21.0

GOODS WARRANTIES

21.1 Seller warrants that all Goods furnished hereunder and any
component part thereof shall be new and unused and free from
defects in design, material and workmanship, shall strictly conform
to the specifications and/or drawings, shall be of the highest quality
of their respective kinds, and shall be of sufficient size and capacity
and materials to fulfill in all respects the operating conditions
specified.
21.2 Upon receipt of written notice from Buyer that the Goods
do not conform with Buyers Warranty under Article 21.1, Seller
shall at no cost to Buyer promptly repair or replace such Goods
so that they conform with the requirements of the Contract,
including but not limited to accessing such Goods. If the Goods
cannot be repaired or replaced so as to conform with the
requirements of the Contract, the nonconforming Goods shall be
removed at no cost to Buyer and Seller shall promptly refund all or
that portion of the Contract Price that has been paid by Buyer,
along with any carriage, insurance, freight and related costs
incurred by Buyer in connection with the transportation, handling,
delivery, removal, and replacement of the Goods and in connection
with any damages or other expenses incurred in removing and/or
replacing such Goods.
21.3 If Seller does not commence action to correct a
nonconformity in the Goods within a reasonable time (in no event
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later than two (2) working days) following receipt of written notice
of the nonconformity, Buyer may effect repairs, and Seller shall
reimburse Buyer for all expenses incurred. Such actions on the
part of Buyer shall not relieve Seller of any responsibility or liability
hereunder with respect to such Goods.
21.4 Seller warrants that it has the ability to deliver good title to
all Goods, that it has the right to sell the Goods, and that the
Goods are free from any security interest, lien, restriction or other
encumbrance.

22.0 LIENS
22.1 Seller shall promptly pay for all labor, services,
equipment, materials, supplies, documentation or other items
used or employed by it or on its behalf in the performance of the
Contract and shall keep and maintain all equipment, materials,
supplies, and other items and the Facility Site and Project free
from all mechanic's and other liens or claim or right of lien or
other encumbrance. If any mechanic's or other lien or claim or
right of lien or other encumbrance is filed upon or asserted
against the Facility Site and/or Project by a Subsupplier, Seller
shall promptly furnish to Buyer a bond or other collateral
necessary to discharge such lien or claim or right of lien or other
encumbrance, and shall indemnify, defend and hold harmless
the Indemnified Parties against and from any and all Damages
arising from or in connection with any such lien or claim or right
of lien or other encumbrance, as applicable, subject to Applicable
Law.

23.0 INTELLECTUAL PROPERTY PROTECTION
23.1 Seller shall indemnify, defend and hold harmless the
Indemnified Parties from and against any and all Damages which
the Indemnified Parties may suffer or pay by reason of any
claims or suits arising out of claims of infringement of any patent
rights, copyrights or other intellectual property, proprietary or
confidentiality rights relating to the Goods or Services performed
by Seller or any Subsupplier under or in connection with the
Contract, subject to Applicable Law. Any such suit or claim shall
be defended at Seller’s expense by counsel satisfactory to
Buyer. If, in any such suit or claim, a temporary restraining order
or preliminary injunction is granted, Seller shall make every
reasonable effort, by giving a satisfactory bond or otherwise, to
secure the suspension of the injunction or restraining order. If, in
any such suit or claim, the Goods or Services, or any part,
combination or process thereof, is held to constitute an
infringement and its use is permanently enjoined, Seller shall
promptly make every reasonable effort to secure for Buyer, at no
cost to Buyer, a license authorizing continued use of the
infringing item. If Seller is unable to secure such suspension or
such license within a reasonable time, Seller shall, at its own
expense and without impairing Buyer’s use of the Goods or
Services, either replace the affected Goods or Services, or part,
combination or process thereof, with non-infringing components
or parts or modify the same so that same becomes noninfringing.

24.0

CONFIDENTIALITY

24.1 All drawings, specifications, technical data, and other
information furnished to Seller by Buyer, or their respective other
contractors are, and shall remain, the property of Buyer or such
other contractors, as the case may be, and may not be copied or
otherwise reproduced or used in any way except in connection
with the Goods or Services, or disclosed to third parties or used
in any manner detrimental to the interests of Buyer or such other
contractors.

24.2 The following information shall not be subject to the
confidentiality requirements of Article 24.1:
(a) information in the public domain through no action of
Seller in breach of this Contract; or
(b)

information independently developed by Seller; or

(c) information acquired by Seller from a third party not
delivered to Seller in breach of confidentiality agreements which
said third party may have with Buyer, other contractors, or any
other third party.
24.3 If and when requested in writing, Seller shall, and shall
cause its Subsuppliers to, execute any such confidentiality
agreements as are deemed necessary for the protection of
Buyer, and/or any of their respective other contractors.

25.0 APPLICABLE LAW
25.1 Seller, all Subsuppliers, all Goods and Services provided
hereunder shall comply with all laws, treaties, ordinances,
judgments, decrees, injunctions, writs and orders of any court or
governmental agency or authority, and rules, regulations, codes,
orders, interpretations of any federal, state, county, municipal,
regional, environmental or other governmental body,
instrumentality, agency, authority, court or other body having
jurisdiction over the Project or any activity conducted at or in
connection with the Project (“Applicable Law”).
25.2 Seller shall indemnify, defend, and hold harmless Buyer,
and their respective directors, officers, employees, parents and
subsidiaries of any tier, representatives, agents, successors and
assigns, and any and all representatives, agents, directors,
officers, employees of any of the foregoing, (the “Indemnified
Parties”), against and from any and all losses, costs, damages,
injuries, liabilities, claims, demands, penalties, interest and
causes of action, including without limitation administrative and
legal costs, reasonable attorney’s fees (collectively, “Damages”),
arising from or based on any actual or asserted violation of
Applicable Law by Seller or any of its Subsuppliers, subject to
Applicable Law.
25.3 Seller shall not under any circumstance apply to or enter
into negotiations with any governmental authority or agency for
acceptance of variations from or revisions to safety or health, or
air, water or noise pollution, laws or regulations relating to the
Contract or the performance thereof, without Buyer’s prior written
approval.

26.0 PERMITS AND LICENSES
26.1 Unless obtained by Buyer, Seller shall obtain and pay for
any permits, licenses, or royalties which may be required for the
shipping, transportation, delivery, furnishing and unrestricted,
perpetual, royalty-free use of the Goods, and shall furnish
evidence thereof to Buyer. Furthermore, whenever reports to
municipal authorities are required from Buyer under penalty to
report, or to report within a specific time, Seller shall be held
liable for any costs or penalties to which Buyer may be subjected
as a result of Seller’s failure to give proper evidence of a license
or permit within any time limit specified.

27.0 TAXES/DUTIES
27.1 Seller agrees to pay, and that the Contract Price is
inclusive of, all taxes, fees and contributions on or measured by
the income, gross receipts or assets of Seller or any of its
Subsuppliers and all taxes, fees and contributions on or
measured by employees or other labor costs of Seller or any of
its Subsuppliers, including without limitation all payroll or
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employment compensation tax, social security tax or similar
taxes for Seller’s or any of its Subsupplier’s employees and
agrees that Seller shall pay all such amounts. Seller further
agrees to pay and that the Contract Price is inclusive of all sales
and use taxes, and all import, export and other customs duties,
charges, levies and fees imposed or incurred in connection with
the shipping and delivery of any equipment, materials, supplies
or other items required for the Contract to the Facility Site. In
the event that Buyer should pay or be required to pay any of the
foregoing items or any portion thereof, Seller shall reimburse
Buyer therefore in full within five (5) days of receipt of written
demand from Buyer for any such reimbursement.

28.0 GENERAL INDEMNITY
28.1 Seller shall indemnify, defend and hold harmless the
Indemnified Parties against and from any and all Damages
(including without limitation any damage to or destruction of
property of, or death of or bodily injury to, persons (regardless of
whether they are employees of an Indemnified Party, Seller or
any Subsupplier, or unaffiliated with the Project, or otherwise))
caused or contributed to by (i) any fault or act or omission of
Seller or any of its Subsuppliers, or of any of their respective
employees, agents, or representatives, under, in connection with
or otherwise relating to this Contract or the Project or (ii) by any
failure of Seller to comply with the terms of this Contract; subject
to Applicable Law.
28.2 In any and all claims against one or more of the Indemnified
Parties by any employee of Seller or of any of its Subsuppliers, the
indemnification, defense and hold harmless obligation under this
Article shall not be limited in any way by any limitation on the
amount or type of damages, compensation or benefits payable by
or for the Seller or of any of its Subsuppliers, under Workers’
Compensation acts, disability benefit acts or other employee
benefit acts.

29.0 ASSIGNMENT
29.1 Seller agrees that it shall have no right, power or authority
to assign or delegate any of its rights or obligations under the
Contract, either voluntarily or involuntarily, or by operation of law,
without prior written consent of Buyer and that any such
unauthorized assignment or delegation shall be null and void and
of no effect.

30.0 NO WAIVER OF BREACH
30.1 Any failure by Buyer at any time, or from time to time, to
enforce or require the strict compliance with and performance by
Seller of any of the terms or conditions of the Contract shall not
constitute a waiver by Buyer or a breach of any such terms or
conditions or any other breaches, or the right of the Buyer to
avail itself of the remedies it may have for any such breach.

31.0 PUBLICITY
31.1 Seller shall not disclose the nature of its work on the
Project, or engage in any other publicity or public media
disclosures with respect to the Project without the prior written
consent of the Buyer.

32.0 SEVERABILITY/SURVIVAL
32.1The provisions of the Contract are severable, and, if any
provision shall be determined to be illegal or unenforceable, such
determination shall in no manner affect any other provision of the
Contract, and the remainder of the Contract shall remain in full
force and effect. In the event that any provision of the Contract is

held to be unenforceable or invalid by any court of competent
jurisdiction, Buyer and Seller shall in good faith negotiate an
equitable adjustment in the provisions of the Contract to preserve
its purpose and maintain the allocation of risk, liabilities and
obligations originally agreed upon, to the maximum extent then
possible under Applicable Law.
32.2
Notwithstanding anything to the contrary in the
Contract, the provisions of the Contract setting forth (i) Seller’s
obligations with respect to confidentiality, indemnification, and
warranty; (ii)
limitations on Buyer’s liability; and (iii) any
obligation which expressly or by implication survives termination
of the Contract, shall survive completion of the Goods and
Services or the earlier termination under Article 16.0 or Article
17.0.

33.0 SUCCESSORS AND ASSIGNS
33.1 The Contract shall be binding upon and inure to the
benefit of the Parties’ respective heirs, successors, executors,
administrators and authorized assigns.

34.0 HAZARDOUS MATERIALS
SAFETY DATA

AND

MATERIAL

34.1 Seller shall notify Buyer immediately upon the discovery
of the presence of any Hazardous Material on, or the release of
Hazardous Material on or from, the Facility Site, and shall
proceed in accordance with Article 34.2 hereof in connection
therewith.
34.2 In the event a Hazardous Material is discovered to exist at
the Facility Site and is one for which Seller is responsible
pursuant to Article 34.3 hereof, Seller shall notify Buyer of the
presence thereof and be responsible for responding to and
handling such Hazardous Material (including but not limited to
the condition resulting from the presence thereof) in compliance
with the requirements of all Applicable Laws and as directed by
Buyer. In the event a Hazardous Material is discovered to exist
at the Facility Site and is not one for which Seller is responsible
pursuant to Article 34.3 hereof, Seller shall immediately notify
Buyer of the presence thereof and thereafter proceed with the
performance of the Contract as directed by Buyer or otherwise
34.3 Seller is responsible for any Hazardous Material that
Seller or any of its Subsuppliers creates, brings to or disturbs or
releases upon or near the Facility Site.
34.4 Seller shall indemnify, defend and hold harmless the
Indemnified Parties against and from all Damages caused or
contributed to by any Hazardous Material for which Seller is
responsible pursuant to Article 34.3 hereof, subject to Applicable
Law.
34.5 Seller agrees to comply with Federal OSHA Hazard
Communication Standards 29 CFR 1926.59 and 29 CFR
1910.1200 which require that manufacturers, importers and
distributors properly label all containers of hazardous materials
or components and furnish a Material Safety Data Sheet (MSDS)
for each hazardous material supplied.
34.6 Revised MSDSs must be submitted to consignee when
there is a change in composition or when significant new
information concerning Hazardous Materials or ways to protect
against hazards become known.

35.0 BUYER INFORMATION
35.1 No information, including but not limited to, estimated
quantities, bills of materials, lists, weights or quantities of
materials or structures which have been or may be furnished to
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Seller under the Contract are warranted or guaranteed as to
accuracy, completeness or otherwise. They may or may not be
accurate in any or all particulars, and they shall not be
considered as finally correct, sufficiently complete or accurately
covering any portion or all of the Goods or Services to be
furnished under the Contract.

available to it hereunder or available to it at law or in equity.
Notwithstanding the existence of a dispute between the Parties
and regardless of whether such dispute is the subject of dispute
resolution pursuant to this Article 38.0, Seller shall not be entitled
to suspend or otherwise delay its performance under the
Contract.

35.2 Although the Goods or Services furnished under unit price
items, if any, may differ from estimated quantities, the basis of
payment for such Goods or Services shall be the actual amount
of Goods or Services completed in each case, unless otherwise
agreed in writing. Seller agrees that it will make no claim for loss
of anticipated profits or for any other damages because no work
is ordered under certain items or because of the quantities of
Goods or Services actually completed are less than any
estimates of quantity that have been or may be furnished to
Seller.

38.2 Notwithstanding any other provision of this Article 38.0, in
the event: a) Buyer become involved in any arbitration,
mediation, litigation or other proceedings in connection with the
Contract and b) Buyer determines that it would be appropriate
that disputes under this Contract be resolved in the dispute
proceeding due to the existence of common issues of fact or law,
Seller shall consent to joinder to, and a consolidated resolution of
issues in, that proceeding. Seller hereby consents to such joinder
and irrevocably waives any objection which it may now or
hereafter have to the bringing of any such action or proceeding in
such jurisdiction, including any objection to the laying of venue
based on the grounds of forum non conveniens and any
objection based on the grounds of lack of in personam
jurisdiction.

36.0 BUYER FURNISHED MATERIALS
36.1 Seller shall carefully note any visible shortage or damage
to Buyer’s furnished items prior to Seller's acceptance of delivery
thereof and shall assume full responsibility for any loss or
damage of such items thereafter. Seller shall promptly notify
Buyer if any items supplied to Seller are surplus and, without
additional compensation, shall cooperate in the disposition of
such surplus.

37.0 FORCE MAJEURE
37.1 Any delay in or failure of performance by the Seller
hereunder shall be excused if and to the extent caused by a
“Force Majeure Event”. Force Majeure Events are defined as
fire, explosion, act of God, act of the public enemy, and change
in law, provided that such event is beyond the control of and
without fault on the part of the Seller and the effects of which
could not be prevented or avoided by the exercise of due care or
foresight.
37.2 In the event Seller, by reason of a Force Majeure Event, is
rendered unable to perform any of its obligations or comply with
any conditions under the Contract, Seller shall give written notice
to Buyer no later than three (3) days after the occurrence of such
Force Majeure Event, with a description of the particulars of the
Force Majeure Event, including the estimated duration of said
Force Majeure Event or the effect thereof and the probable impact
on Seller’s performance under the Contract. The effects of said
Force Majeure Event shall, so far as possible, be remedied by
Seller with all reasonable dispatch, and Seller shall use its best
efforts to eliminate and mitigate the consequences thereof. The
time for Seller’s performance may be extended for a period equal
to the time such performance is delayed by said Force Majeure
Event, but such relief shall be conditioned upon Seller’s initial and
continued satisfaction of the notice, reporting, remedy and
mitigation, and other requirements of this Article 37.2 in relation to
said Force Majeure Event. Under no circumstances shall Seller be
entitled to any additional compensation or damages of any kind or
character by virtue of a Force Majeure Event. Any claim by Seller
for an extension of time arising out of any alleged Force Majeure
Event shall be made to Buyer in accordance with Article 9.0.

38.0 DISPUTES
38.1 In the event a dispute arises between the Parties
regarding the application or interpretation of any provision of the
Contract, the aggrieved Party shall give notice in writing to the
other Party and the Parties shall negotiate in good faith and
attempt to resolve such dispute. If the Parties fail to resolve the
dispute within thirty (30) days after delivery of such notice, each
Party shall have the right to pursue any and all remedies

38.3 In the event Seller submits or pursues a poorly
substantiated or frivolous change order or claim against Buyer
or their respective other contractors, Buyer shall be entitled to
backcharge Seller for all cost and expense (including but not
limited to attorneys fees) incurred by Buyer because of such
change order or claim. In the event Seller should submit and/or
pursue any such change order or claim against Buyer, Seller
shall pay to Buyer any and all costs and expenses (including but
not limited to attorneys fees) incurred in investigating and/or
defending against and/or resolving such claim or change order,
within ten (10) days after Buyer’s submission of its invoice (which
may be interim or total) to Seller therefor.

39.0 NO THIRD PARTY OR OTHER CLAIMS
39.1 Seller agrees that nothing in any agreement between
Buyer creates any rights in favor of Seller and Seller covenants
not to sue Buyer as a third-party beneficiary of any such
agreement.
39.2 Seller agrees that any claims it may have for additional
compensation or economic loss of any kind or character arising
out of its performance of the Contract or otherwise in connection
with the Contract shall be made solely as provided for in Article
9.0. Seller covenants not to assert any such claim against Buyer
or Buyer’s respective other contractors and Seller covenants not
to sue Buyer’s respective other contractors on any such claim,
whether based upon delay, contract, tort, negligence, warranty,
indemnity, strict liability, error or omission or otherwise, and
agrees that it shall assign any such claim it may have in that
regard to Buyer if and when requested by Buyer in connection
with any adjustment pursuant to Article 9.0 hereof.
40.0

DAMAGES

40.1 In no event shall Buyer, or any of their respective parents,
affiliates, subsidiaries, representatives or any directors, officers,
or employees of any of the foregoing be liable to Seller or any of
its Subsuppliers, whether based on delay, contract, tort,
negligence, warranty, indemnity, strict liability, error or omission
or otherwise, for any consequential, special, incidental, indirect,
exemplary, multiple or punitive damages or damages arising
from or in connection with loss of use or loss of revenue or profit,
actual or anticipated, or otherwise. Seller hereby releases Buyer
and each of their respective parents, affiliates, subsidiaries,
representatives or any directors, officers and employees from
any such liability.
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41.0 GOVERNING LAW AND VENUE
41.1 The Contract, unless it expressly provides to the contrary
in the “Contract Form”, shall be governed by and construed in
accordance with the laws of the State of Texas, excluding any
provisions or principals thereof which would require the
application of the laws of a different jurisdiction. Any litigation
initiated by and between the Parties arising out of or relating to
the Contract shall be conducted in the federal or state court of
jurisdiction in the State whose laws govern the Contract, and
Buyer and Seller each consent to the jurisdiction of such court.

a factor of fifty percent (50%) shall be applied to the
total of the foregoing Articles 44.4(a), (b) (c) and (d)
for indirect, overhead and administrative costs for
the circumstances set forth in Article 44.1, 44.2 and
Article 44.3 above.

42.0 ARTICLE HEADINGS

44.5 Prior to completion of the Contract, backcharge costs will
be treated as a Contract Price adjustment. Seller shall pay the
invoice within ten (10) days from receipt. Buyer’s right to
backcharge is in addition to any and all other rights and remedies
provided in the Contract or by law. The performance of such
backcharge by Buyer shall not relieve Seller of any of its
responsibilities under the Contract.

42.1 The Article headings herein have been inserted for
convenience of reference only and shall not in any manner affect
the construction, meaning or effect of anything herein contained
nor govern the rights and liabilities of the Parties.

44.6 Independently of its backcharge rights, Buyer shall at any
time and from time to time be entitled, but not required, to offset,
against any obligation of Buyer to Seller, any obligation of Seller
to Buyer, by giving Seller written notice thereof.

43.0 INSPECTION/TESTING/ACCEPTANCE

45.0

43.1 All Goods shall be subject to inspection and testing by the
Buyer on Seller's or its Subsupplier’s premises before, during, and
after manufacture, at reasonable times. Notwithstanding any
inspection at Seller's or its Subsupplier’s premises, acceptance of
the Goods shall be at the Facility Site unless expressly indicated
otherwise in the Contract.

45.1 If any design change at any time ever occurs (or is
seriously contemplated) to any component of the Goods or
Services to be supplied under the Contract, Seller shall
immediately advise Buyer of such design change, and
concurrently provide Buyer with a full written description of such
design change, the reasons for it, and all known or suspected
impacts, implications, consequences, and details thereof,
particularly including but not limited to any matters relating to
performance, configuration, size, weight and durability. If after
giving the matter reasonable consideration Buyer is not willing to
accept such design change, any component, material, or other
item of any kind incorporating or affected by such design change
shall be deemed defective and therefore rejected under the
Contract and Seller shall immediately cause such component,
material or other item to be replaced at its sole cost and risk with
component, material or item which does not incorporate and is
not affected by such design change.

43.2 If any inspection or test, whether preliminary or final, is to
be made on Seller's or its Subsupplier’s premises, Seller shall
ensure that the Buyer is furnished, without additional charge, all
reasonable facilities and assistance required for such inspection or
test to be conducted safely and conveniently. Any inspection or
test by the Buyer or failure to inspect or test by the Buyer shall not
relieve Seller of any responsibility or liability with respect to the
Goods, nor shall any such inspection or test or failure to inspect or
test be interpreted or in any way imply acceptance of the Goods.
43.3 If the results of the tests conducted indicate that any
Goods or Services do not comply with the requirements set forth
in the Contract, the Seller shall, at his expense, make all
necessary adjustments, repairs, replacements or changes in
order to attain the required compliance. Until the required
compliance is achieved, all subsequent tests by Buyer shall be
made at Seller’s expense.

44.0 BACKCHARGE; OFFSET
44.1 Buyer may accomplish any required redesign, repair,
rework or replacement of any nonconforming Goods or Services
by the most expeditious means available, and backcharge Seller
for the costs and expenses incurred.
44.2 If Seller requests Buyer to provide the services of its
personnel or equipment, or provide permanent, temporary or
consumable materials for Seller’s use, Buyer will charge Seller
for such items in accordance with Articles 44.4 and 44.6 below.
44.3 In the event of emergency, Buyer may proceed to furnish
Goods or Services and backcharge Seller for Buyer’s costs and
expenses.
44.4 The
limited to:
a.
b.
c.
d.

cost of such backcharge shall include but not be
fully burdened labor costs;
material costs including shipping and handling;
subcontractor or subsupplier costs directly related to
performing the backcharge work;
equipment and tool rentals at Buyer customary
rates; and

PRODUCT INFORMATION

45.2 Prior to furnishing any Goods or Services under the
Contract, Seller shall furnish to Buyer in detail all pertinent
information concerning the operating history of any product to be
furnished hereunder, particularly including but not limited to any
deficiencies, problems or customer complaints relating thereto.
Seller shall thereafter promptly keep Buyer current with regard to
any new developments regarding such operating history,
particularly including but not limited to any deficiencies, problems
or customer complaints.

46.0 INDEPENDENT CONTRACTOR
46.1 Seller is an independent contractor, and neither an
employee, agent, nor representative of the Buyer, and shall
maintain complete control of, and responsibility for, its
Subsuppliers, employees, agents, means, methods, and
operations.

47.0 COMPLETE AGREEMENT
47.1 The Contract constitutes the complete agreement
between the Parties with respect to the subject matter hereof,
and supercedes all prior written or oral contracts, agreements,
representations and/or understandings of any kind or nature that
the Parties may have entered into or had prior to the date hereof
with respect to the subject matter hereof.
47.2 Seller shall have accepted these Conditions provided
Seller has received these Conditions, and either a) received
payment; or b) started performance under the Contract.
END OF GENERAL CONDITIONS
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