
Organizational Wellness Report

Report Period: 10/1/2022 - 9/30/2023
Account: Midland County

Clinical Cases

Q1 Q2 Q3 Q4 YTD

New 2 2 2 1 7

Reopened 1 0 2 2 5

TOTAL 3 2 4 3 12

Total of Clinical and
Worklife

Q1 Q2 Q3 Q4 YTD

TOTAL 8 4 10 5 27

Utilization Rate Clinical/Worklife: 4.19%

Client Demographics

New
Reopened

Q1 Q2 Q3 Q4 YTD

Employee
2 2 1 0 5

1 0 2 1 4

Employee's child
0 0 1 1 2

0 0 0 1 1

TOTAL
2 2 2 1 7

1 0 2 2 5
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Organizational Wellness Report

Report Period: 10/1/2022 - 9/30/2023
Account: Midland County

Referral Source

New
Reopened

Q1 Q2 Q3 Q4 YTD

Family Member
0 0 1 1 2

0 0 0 1 1

Self
2 2 1 0 5

1 0 2 1 4

TOTAL
2 2 2 1 7

1 0 2 2 5
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Organizational Wellness Report

Report Period: 10/1/2022 - 9/30/2023
Account: Midland County

EAP Info Source

New
Reopened

Q1 Q2 Q3 Q4 YTD

Family Member
0 0 1 1 2

0 0 0 1 1

Orientation session
0 1 0 0 1

0 0 0 0 0

Personnel or HR dept.
2 1 1 0 4

0 0 1 0 1

Previous access
0 0 0 0 0

1 0 1 1 3

TOTAL
2 2 2 1 7

1 0 2 2 5

Primary Assessed Problem
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Organizational Wellness Report

Report Period: 10/1/2022 - 9/30/2023
Account: Midland County

New
Reopened

Q1 Q2 Q3 Q4 YTD

Emotional/Psychological
1 2 2 1 6

0 0 0 2 2

Legal
0 0 0 0 0

1 0 2 0 3

Relationships
1 0 0 0 1

0 0 0 0 0

TOTAL
2 2 2 1 7

1 0 2 2 5

Assessment Outcome

New
Reopened

Q1 Q2 Q3 Q4 YTD

Assigned to EAP short-term
counseling

2 2 1 1 6

0 0 0 2 2
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Organizational Wellness Report

Report Period: 10/1/2022 - 9/30/2023
Account: Midland County

Not disclosed
0 0 1 0 1

0 0 0 0 0

Referral offered-community resources
0 0 0 0 0

1 0 2 0 3

TOTAL
2 2 2 1 7

1 0 2 2 5

Employee Status

New
Reopened

Q1 Q2 Q3 Q4 YTD

Full-time
2 2 1 0 5

1 0 2 1 4

TOTAL
2 2 1 0 5

1 0 2 1 4

Closed Cases

Q1 Q2 Q3 Q4 YTD

TOTAL 2 0 2 2 6

Closed Case Disposition

Q1 Q2 Q3 Q4 YTD

Face to face assessment/no referral 1 0 0 2 3

Telephonic assessment/referral
accepted

1 0 2 0 3

TOTAL 2 0 2 2 6

Closing Status of Primary
Assessed Problem

Q1 Q2 Q3 Q4 YTD

Problem partially resolved (improved) 1 0 0 0 1

Problem resolved 1 0 2 2 5

TOTAL 2 0 2 2 6
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Organizational Wellness Report

Report Period: 10/1/2022 - 9/30/2023
Account: Midland County

Average Number of Sessions Used per Closed Clinical Case: 4.67

EAP Sessions Used

Printed on 10/12/23 @ 2:20:14 PM Page



Organizational Wellness Report

Report Period: 10/1/2022 - 9/30/2023
Account: Midland County

Q1 Q2 Q3 Q4 YTD

TOTAL 10 17 13 12 52

No-shows for
Appointments

Q1 Q2 Q3 Q4 YTD

TOTAL 0 0 0 0 0

Face-to-face Counseling
Hours

Q1 Q2 Q3 Q4 YTD

TOTAL 10 17 13 12 52

Case Management Hours

Q1 Q2 Q3 Q4 YTD

TOTAL 2 1 2 2 7
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